MUHHUCTEPCTBO TPY A, 3AHATOCTH U COLUAJIBHOTI'O
PA3BUTHSI YEYEHCKOU PECITYBJIUKHA

[TPUKA3

or JO-OF. /G, . r. I'po3ubiit Ne ©p-@r-25% /756

O BHeceHHH M3MeHEHUH B aAMHHUCTPATHBHBIH perjlaMeHT
npeaocTaBJIeHUs rocyaapcrBeHHoi ycayru «Illpuem 3asiBoK OoT rpakaaH,
MoAJIesKAUUX COHAJIBHOMY 00C/Iy’>KMBaHHIO B (hopMe collHaILHOrO
00c/Iy’:KHBaHHUH HA IOMY»

B uensx npuBeaeHUs aJIMUHUACTPATUBHOIO perjiaMeHTa B COOTBETCTBHE
¢ ®enepanpHbIM 3akoHOM OT 28 mekabpst 2013 roga Ne 442-P3 «O6 ocHoBax
conpaybHOro oOciyxuBaHus rpaxnaH B Poccuiickon ®Penepauun» U B
COOTBETCTBHHM C H3MEHEHMSIMH, BHeCeHHbIMH dDenepajbHbIM 3aKOHOM OT
1 mexabps 2014 roma Ne 419-®@3 B craThio 15 PepepanpHOro 3akoHa or 24
HOsOpst 1995 roma Ne 181-d3 «O couuanbHOM 3amMTe HHBAIHIOB B
Poccuiickoit @enepanyun»,

ITPUKA3BIBAIO:

1. AIMHUHHCTPAaTUBHBIA perjlaMeHT I[peJOoCTaBIeHHs roCyIapCTBEHHOMN
yenyru  «lIpumemM 3asgBOK OT TIpaxaaH, NONJIEKALIMX COLHAIBHOMY
oOCny)KUBaHHUIO B (GOpME COLHMAJIBHOTO OOCIY)XHMBaHUS Ha  JIOMYy»,
yTBEP>KJICHHBI mpukazoM MMHHCTEpCTBa Tpyda, 3aHATOCTH M COLMANIEHOIO
pasButHs Yeuenckoir Pecmy6nuku ot 17 mrons 2012 roga Ne01-01-05/101
(B penakuuu mpukasza ot 29 mas 2013 roga Ne 01-01-05/118), uznoxurs B
HOBOM peJlaKI[M1 COTJIACHO NMPHUJIOKEHHUIO.

2. JlemapTaMeHTy CTallMOHApPHOIO M HECTAllMOHAPHOIO COLMAJILHOIO
o0CITy’>KMBaHUs HacelleHUs], 110 IpobiieMaM CeMbU, MaTEPUHCTBA, OTLOBCTBA U
JETCTBa M OpPraHU3allUsIM COLMAJIBLHOTO O0CIIy>KUBaHHMS IIPU OCYILECTBIIEHUH
paboThl 1NO colMaibHOMY OOCHY)XHBAHUIO TpaXJaH PpPyKOBOJCTBOBATHCS
HACTOSIIINM aJMHUHHUCTPATUBHBIM PErIaMEeHTOM.

3. KoHTponb 3a HCIOJHEHHWEM HACTOSIIEro IpHKa3a BO3JIOXKUTL Ha
3amectuTenss MuHuctpa M.I'. I'aTaesa.

4. Hacrosmmii mpuka3 BCTymaeT B CHIY €O AHS €ro O(pUUUANIbHOIO
OITyOJINKOBaHHS.

H.o. muaHCTpa A.C.MpacxaHoB



[MTPUJIOXEHHE

K IIpHKa3y MUHUCTEPCTBA TPYAa, 3aHATOCTH
1 COLIMaTIbHOTO Pa3BUTHS
Yeuenckoit Pecrmy6imku

oT «A0. OF » 2016r. Ne¢f-0r- AKX XS

« YTBEp)KIeH

IPHUKa30M MUHHMCTEPCTBA TPYAQ, 3aHATOCTH
Y COIHANBLHOTO Pa3BUTHS
Yeuenckoit Pecriybnuku

oT 17 mronsa 2012roma Ne 01-01-05/101

AIMHHHUCTPATUBHBINA PEriIaMeHT
MpeJOCTaBICHUs FOCY JapCTBEHHON YCIyTH
«ITpreM 3a8BOK OT IpaXkaaH, MOUIe)KAIIUX COLHANbHOMY 00CITyKUBAHHIO B
bopme colmanbHOro o0CIyKUBaHUsS HA JIOMY»

1.001mue noJsiosKkeHus
IIpeamer pery/iHpoBaHusl perjiaMeHTa yCayru

1. AZMHMHUCTpATHBHBIM perjaMeHT  IIPeJOCTaBIECHHA IOCYyIapCTBEHHOU
yenyrd «IIpveM 3asBOK OT rpaxk/aH, NOIeKAIIUX COLHMATBHOMY 00CITy)KHBAHUIO
B (opMe coLManbHOrO OOCIy)XHBaHWsI Ha JoMy» (nanee — Pernamenr)
pa3paboTaH B IE€AX IOBBIIEHUS KayecTBa IIPEJOCTABICHUS U JOCTYIIHOCTH
rOCYJapCTBEHHOM YCIyTd, cO3laHusl OJaronpHATHBIX YCIOBUH JUId MOJIy4YaTesien
rOCyJapCTBEHHON  yCIyrd, OHpezeNseT CPOKM W IOCIeAOBaTebHOCTh
aIMHHHMCTPATUBHBIX Mpoueayp (IeHCTBUI) TOCYyAapCTBEHHBIX OpraHM3alui
COLMAIBLHOrO OOCITY)KMBaHUs HaceJeHUs MO0 IPEeJIOCTaBICHHUIO IOCyAapCTBEHHON
ycIyrH (faniee - ToCcyIapCTBEHHasl yClIyra) B COOTBETCTBUM € 3aKOHOAATETbCTBOM
Poccuiickoit @enepannu.

[Mosny4aTesi rocyiapcTBeHHOH yCJayru

2. IlonmydatensamMu TroCyHapCTBEHHOH YCIIYTH SBJISIOTCSE  paXkKJAaHe
IIOKHJIOTO Bo3pacTa (KEHIIMHBI CTapiue 55 JeT, My>X4uHBI crapuie 60 5eT) u
UHBATHAB (B TOM YHCJIe JETH - HWHBAJIUAbl), NPHU3HAHHBIE HYXIAIOLIUMUCST B
COLIMAJIBHOM OOCIy)KHBaHHM B CBS3M C YaCTHUYHONH WM IIOJHOW YyTpaTo
BO3MOXXHOCTH CaMOCTOSITEJIbHO YJIOBJIETBOPSThH CBOM OCHOBHBIE >KU3HEHHBIE
HOoTpeGHOCTH BCIEACTBHE OTPAaHHYEHHS CIMOCOOHOCTH K caMOOOCIY)KUBAaHUIO U
(MK) mepeIBUXKEHMIO.

Tpeﬁosaﬂnﬂ K NOPAAKY HH(l)OpMﬂpOBalelﬂ O npeaocraBJeHNH
Focy}lapCTBeHHOﬁ YCJAYTH



3. lHdopMupoBaHKe O TIOPS/IKE TPEAOCTABICHUS TOCY IapCTBEHHOM yCIyTH
ocylecTsisiercs MUHHCTEPCTBOM TpPYyJa, 3aHATOCTA W COLUMUAIIBHOIO DPa3sBUTHS
YeyeHckoii PecnyOnvku (mamee - MHHHCTEPCTBO) M TOCYIapCTBEHHBIMH
OpraHU3alMsAMH COLMAIBLHOrO O0CITYXKUBAaHMS HaceleHHs (Jajee - OpraHH3allly
COIIMANBHOIO 00CIy)KHBaHMs) [PX JIMYHOM IpHeMe 3asiBUTeNed B MUHHUCTEPCTRE,
B OpraHM3alMsix COLHMAJIBHOrO 0OCIy)XUBaHMs, C HCIOJb30BAHNEM CpEICTB
TeneOHHOM CBA3W, IMOCPEACTBOM pa3MeIleHHUs Ha OQUIMAILHOM —canTe
MunucrepcTBa B ceTd VIHTepHET, B TOM 4HUCJE€ Ha IOpTalleé rOCYyAapCTBEHHBIX U
MyHHMIUOAIBHEIX yeiyr YedeHckoit Pecriy6iuku (nanee — PernoHanbHbIN mopTan),
B CpeICTBax MaccoBoil WHQpopManuu, IyTeM H3JaHHsd HHOOPMAIMOHHbIX
MareprayioB (Opoirop, OyKiIeToB, NaMATOK), IIyTeM HalpaBjIeHUs MUCBMEHHOIO
OoTBETa Ha 3asBIEHHME II0 II0YTe, dYepe3 MHOTOQYHKIMOHAIbHBIE LEHTPBI
TIPeNOCTABIEH s FOCYAapPCTBEHHBIX U MyHHULMAIBHBIX YCIyT (danee - MOLI).

4. Tlopsmox moxy4deHuss HHQPOpPMalUU II0 BOIPOCaM IMPEeNOCTABICHUS
rocyJapCTBEHHOHN yCIIyTH.

Mecro Haxoxaeaus Munucrepcrsa: 364020, r. I'po3nelit, yu. Jlenosas, 15.

DNeKTpOHHBIM  azpec moyThl MuHucTepcTBa B cetd  MHTepHerT:
mintrud.2012(@mail.ru.

DneKTpOHHBIH ajpec caiita MuHucTepcTBa B ceTu MHTepHeT: www.mtchr.ru
u PeruoHaasHOTO Iopraia: Www.pgu.gov-chr.ru.

TenedoHHbIM HOMep MuHHCTEpCTBA T cripaBok: 8(8712) 22-51-36.

['paduk paborbl MuHKCTEPCTBA: TOHEAEIBHUK - NaTHUNA ¢ 9.00 1o 13.00 u
¢ 14.00 mo 18.00, opranmsanuii coumanbaoro obcmyxupanus: ¢ 9.00 mo 13.00 u ¢
14.00 mo 18.00. Breixoansle qHu : cy6060Ta, BOCKPECEHDE.

5. [lepeueHb opraHu3anui COLMATBHOTO o0ciy>KMBaHMs,
IPeIOCTABIISAIOIINX TOCYIapCTBEHHYIO YCIIyTY, BKIIO4as CBeAeHHs 00 anpecax ux
MECTOHAXOXIeHUs, Irpapuke pabOThl, CHPAaBOYHBIX TeleQoHaX, 3JIEKTPOHHBIX
afpecax, a TaKXe MHPOpPMAIMsI O MECTOHaXOXIEeHUH oducoB U ¢punuanos MOL]
pasMelaloTcs Ha oQuUUaTbHOM caiite MunucrepcTBa B cetu MHTepHer, Ha
PervonasibHOM moprtajne, Ha WHQPOPMALMOHHBIX CTE€HJaX B MHMHHUCTEPCTBE H
OpraHU3aUMsX COLMANBLHOTO OOCITY)KHBAaHHs M MPHUBEAEHBI B Npuioxenuu Ne 1 K
Pernamenrty.

6. Uudopmanus 1no BompocaM IPeJOoCTaBICHUS TOCYJAapCTBEHHOH YCIIYTH
coob1uaercs:

IpY JIMYHOM HIJIA TTHCBMEHHOM OOpaIlleHUH Noydarened rocy1apCTBEHHON
yciayrd (MX 3aKOHHBIX MpeJcTaBHTened) B MHUHMCTEPCTBO W B OpraHU3alUH
COLIMAJILHOTO OOCITYKHBaHMS, BKJII0Yast 0OpalleHHe Mo 3JIEKTPOHHOM II0YTE,

10 HOMepaM Telie(OHOB IS CIIPABOK;

pasMelnaeTcss Ha cadte MuHHCTEpCTBA M OpPraHM3alMi COLHUAIBHOTO
obcyxuBaHus B ceTd VIHTepHeT, B TOM uncie Ha PernoHanbHOM mopTaie;

B CpeJICTBaX MaccoBOit HH(opMalLuy;

Ha HHPOPMAIIMOHHBIX CTeHAaX MHUHHUCTEPCTBA U OpPraHU3alui COLMAIbHOTO
00CITyKUBaHHUS;

B pa3gaTOYHBIX HMH(OPMalUUOHHBIX MarepHanax (Opommopax, Oykierax,
naMsTKax).




HNudbopmupoBaHue Ioiydareneil rocyIapCTBEHHOM YCIYTH O TMOpsAKE €€
OKa3aHHUS OCYILIECTBISETCA CIENMaTuCTOM MUHHUCTEpCTBA M OpraHHU3aluH
COIMAIBHOTO 00CITYKUBaHUS ([IPU JIMIHOM OOpallieHnH, o TeaehoHy, TMCbMEHHO
WIH TI0 DJIEKTPOHHOM I10YTE).

O6paiienus B MMCEMEHHOW (opMe Wi B opMe JIEKTPOHHOIO JOKYMEHTa
noJrydaTtesieit rocyJapCTBEHHON yCIIyrM O MOPSJIKE €€ OKa3aHUs pacCMaTpHUBAIOTC
creldaniucTaMd MHHHCTEPCTBa M OpraHU3allfiil COLUAIBHOIO OOCITY>KHBaHHA C
y4eTOM BpEMEHH ITOATOTOBKH OTBETa 3asBUTEIIO B CPOK, HE IPEBBINIAIOIIMIA
10 gHei#t c MOMEHTA TOTy4YeHUs 0OpallleHHsl.

[Ipu oTBeTax Ha TeJe(OHHBIE 3BOHKH M YCTHBbIE OOpallleHHs CIIELHaINCThI
MuHncTepcTBA W OpraHM3alMii  COLMANBHOTO OOCTY)XHMBaHUS TOAPOOHO H
KOPPEKTHO MHGQOPMUPYIOT OOpaTUBIIMXCS 110 HHTEPECYIOIIMUM UX BOIIPOCAM.

Nudopmaiiiss 0 rpaxaaHuHe, >KENAIOMIEM IIOJIYYUTH KOHCYJbTALHIO,
OTpaXKaeTcs B )XKypHaJIE perUCTPAalUU JUYHOIO [IpUeMa IrpakiaH.

7. Iopsinok, dopMa 1 MeCTO pa3MelleHUs] HHPOpMaLyud O IIPeJIOCTaBICHUH
roCyJapCTBEHHOM YCIIYTH.

Nudopmanusi o npeaoCTaBI€HUH FOCyJapCTBEHHOH YCIIyTH pa3MeIlaeTcs:

Ha CTeHJaX B NMOMEUIeHUSX MUHHCTEPCTBA U OPraHU3alMi COLMAIBHOIO
o0cITyKUBaHUS,

Ha caiite MHUHHUCTEPCTBA M OpraHM3alliil COLIMAIBHOTO OOCIy>KMBaHHUS B
cetu UnTepHer;

Ha PernonansHOM mopraie;

B MH(OPMAIIHOHHBIX MaTepuaax (Oporropax, OykieTax, aMsATKax).

8. Ha uHpopManMOHHBIX CTeHJaX, pa3MEaeMbIX B IIOMEIIEHHUIX OPraHoB,
y4acTBYIOIIMX B  OKa3aHUM T[OCYJAapCTBEHHOW YCIYyIrH, a TaKkxke B
UHGOPMAIIMOHHBIX MaTepuanax (Opomnopax, Oykierax, MaMsITKax) COAEPKUTCA
cienyrouas UHpopmanus:

MECTOPACIIOJIOKeHUe, rpaduk (pekuM) paboThl, HOMepa Tele(OoHOB, ajapec
WHTepHeT-caliTa U 3JIEKTPOHHON IOYTHl OPraHOB, Y4YacTBYIOUIUX B OKa3aHHUHU
rocyAapCTBEHHOH YCIyTH;

peecTp TOCYyAAapCTBEHHBIX YCIYr, OKa3blBa€MbIX MUHUCTEPCTBOM U
OpraHU3aLMsIMH COLMAIBHOTO 00CIYyKUBaHHS;

npoleaypa OKa3aHUs TOCY1apCTBEHHOMN yCJIyTH (B TEKCTOBOM BHJZE U B BUJE
OJIOK-CXEeMBI);

NopsiZIoK 00XKaloBaHUS peLleHHs], NeHCTBUS WIM Oe3eHCTBUS OpraHoB,
Y4acTBYIOIIUX B OKa3aHHM TOCY/IapCTBEHHOW YCIYTd, UX JOJDKHOCTHBIX JIMIl U
pabOTHUKOB;

nepedeHsp MosryyaTesied rocy1apCTBeHHO! yCIIyTy;

IepeyeHb JIOKYMEHTOB, HEOOXOOMMBIX MJIsi MOJIy4eHMs] IoCyJapCTBEHHOH
yCIIyTH;

oOpas3Libl 3aIl0THeHUS OJIaHKOB 3asBIICHUH;

U3BJICYEHUS] U3 3aKOHOJATEJIbHBIX U MHBIX HOPMAaTUBHBIX IPAaBOBBIX aKTOB,
PETYIUPYIOIMX AeITeIEHOCTh 10 OKa3aHMIO TOCyAapCTBEHHOM YCIIyTH;

OCHOBAHUs 0TKa3a B OKa3aHWH rOCYJapCTBEHHOMN YCIyTH.

Ha caiite MunucrepctBa B ceTd VHTepHET COAEpPXKHUTCA CleAyrolas
uHboOpManus:



MeCTOpAcIoIOKEHHE, cxeMa Mpoe3aa, rpaduk (pexum) paboThl, HOMepa
TeNleOHOB, aapec 3JIeKTPOHHON IOYTHl OPraHoB, YYacTBYIOUIMX B OKa3aHHH
rOCYJIapCTBEHHOH yCITyTH;

peecTp rocyaapCTBEHHBIX YCIYT;

TIpoIleaypa MPeAOCTaBIEHUS TOCYIapCTBEHHOR YCIYTr (B TEKCTOBOM BUAE U
B BHJIe OJIOK-CXEMBI);

TIOpANOK 00XaloOBaHWA PpEINeHHs, NeHCTBUSA WM Oe3NeHCTBHA OPraHoB,
YYacTBYIOIIMX B OKa3aHHUU TOCYJApCTBEHHOW YCIIyTH, MX JOJDKHOCTHBIX JIMII M
pabOTHHKOB;

HOPSZIOK  PacCMOTPeHUs1 oOpallleHuil MosydyaTellell TroCylapCTBEHHON
yCIIyTH;

nepeyeHsb nojy4daresieii rocy1apcTBEHHOM yCIyTH;

IepeyYeHb JOKYMEHTOB, HEOOXOMUMBIX IS IONY4YEHMS TOCyAapCTBEHHOMN
YCIIyTH;

OJ1aHKY 3asiBJICHUH Ha MOJTyYeHHe roCcy1apCTBEHHOM yClyTH;

U3BJICYEHUS W3 3aKOHOJATENIbHBIX M HOPMATUBHBIX IIPaBOBBIX AaKTOB,
PEryIHUPYIOLINX AESTENbHOCTD 10 OKa3aHHUIO [OCY IapCTBEHHOH yCIyTH;

OCHOBaHHS OTKa3a B OKa3aHHUHU TOCYJapCTBEHHON YCIyrIH.

9. OmnyGaukoBanue (pa3MellleHHe, paclpocTpaHeHHe) B  CPeACTBax
MaccoBOi HH(pOpPMAIMK O TOPSAKE MPEJOCTaBIEHUs] I'OCYNapCTBEHHOH YCIIyId
OCYIIECTBIISIETCS] B COOTBETCTBHH C 3aKOHOJaTeNnbcTBOM Poccuiickoit Penepannu
0 CpeAcTBaX MacCOBOW HH(pOpPMALIUH.

II. CranpapTt npeaocTaB/ieHHs FOCYAapPCTBEHHOH yCIyru

HanmeHoBaHHe rocy1apcTBeHHON yCJayru

10. HammeHoBaHue rocynapcTBeHHOH ycnyru — «llpuem 3asgBoK oOT
rpaxaaH, TOJIEXKAIINX COLHAIBEHOMY OOCITYXXHBaHHIO B (OpMEe COLHUAIBHOIO
o0cIyXKMBaHHUsI Ha IOMY».

HanmeHoBaHHe opraHa HCNoOJHHUTEbHOH BjacTH Yeyenckoi Pecny6iinkh,
NPpeoCTABJISIIONIEr0 roCyJapCTBEHHYIO YCJIYry

11. IlpenmocraBneHue TrocyIapCTBEHHOHW  yCIyTH  OCYILECTBIISIETCS
[10/1BEJIOMCTBEHHBIMU MunucrepcTBy Opra"Hu3anusMu COLMAILHOTO
OOCITyXKMBaHHS: KOMIUIEKCHBIMH IIEHTpaMH  COIHaJBHOrO  00CHy)KUBaHUA
HaceneHus (nanee - LleHTpbI).

Ilpu IpeOCTaBICHUH rocyJ1apCTBEHHOM yCIIyTH [leHTpBI
B3aMMOJICUCTBYIOT C OPraHU3ALUsSMH 3JpPaBOOXPAaHEHUS] B 4YaCTU MEIULIMHCKOIO
o0ciefoBaHUs TpaXk1aH, HYKJAIOIIUXCS B COLHAIBHOM 00CITy)KMBaHUH, a TaKkKe C
opraHaMM MECTHOIO CaMOYIIPaBJIEHUs, OOLIECTBEHHBIMH OOBEIMHEHUSIMU
(opraHu3auusiMH), C  IeJbI0  OKa3aHUs  COJEHCTBUS B  IIPOBEJICHUU
UHIUBUyaJIBHOMN OLIEHKH HYXXJIaeMOCTH Irpaxk/iaH, oopaTuBIMXxcs B LIeHTpEIL.

B cootBercTBUU ¢ TpebGoBaHUsIMH IMyHKTa 3 yactu 1 crtatbu 7 ®enepanbHOro
3akoHa «OO0 opraHU3aNMK NPEIOCTABICHHUS FOCYAapCTBEHHBIX ¥ MyHULMIIAIBHBIX
yeyry (manee - @enepanbHbiii 3akoH Ne 210-03) 3anpemaercss TpeboBarb OT



3asIBUTENS OCYIIECTBIEHHS JEHCTBHI, B TOM YKCIIE COTJIACOBaHMH, HEOOXOAUMBIX
IV TIOTy4eHHs] TOCYapCTBEHHOM YCIyrH M CBS3aHHBIX ¢ oOpalleHHeM B HHbIE
rOCYJapCTBEHHBIE OpraHbl, OpraHU3alliH, 3a MCKIIOYEHHEM MONy4YeHUs YCIyr M
NONy4YeHHs JOKyMEHTOB M HH(OpPMAlMK, NPENOCTABISEMBIX B pe3yJbTaTe
NPENOCTABIIEHUST TAKUX YCIYT, BKIIOYEHHBIX B TME€pPeYeHb YCIYr, KOTOphIE
ABJSIIOTCS.  HEOOXOAMMBIMH M 00s3aTeNbHBIMM  JJI  NPENOCTaBICHU
roCcyZ1apCTBEHHBIX YCIIYT.

Onucanue pe3yJ/bTaTta npeaocraBjaCHHA rocynapCTBennoﬁ YCIYIrH

12. Pe3ynbpTaToM NIpeAoCTaBICHHUS IOCYJapCTBEHHOM YCIIYTH SBJISIOTCS!

IIpHEM 3asiBKH;

perucTpanus 3asBKy;

PacCMOTpEHHE 3aABKM PYKOBOAMTENEM (3aMeCTHTeNeM PyKOBOMHUTES)
OpraHM3ali{ COLIMAIBHOIO 00CITy)KUBaHU.

Cpok perucrpauuy 3asiBJICHHSA

13. Cpok peructpauuy 3asBICHHS O NPEJOCTaBIECHHU IOCYHAapCTBEHHON
YCIIYTH 3aBUCHUT OT CIIOCOOOB II01a4Yy 3asBJICHUs 3asiBUTEJIEM H COCTABIIACT:

TP T01a4e 3asBJICHUS NP JTMYHOM oOpalleHuu - 15 MUHYT;

Opy IMojayve 3asBIEHUs M0 I0YTe€ — B J€Hb IMOCTYIUICHHWS B Opra,
[IPeJOCTABIISIONIMHI YCIyTY;

MIpY Mojave 3asiBJIC€HUs Ha CalT — 15 MUHYT ¢ MOMEHTA NOCTYILICHHU.

14. Cpok mpenocTaBieHus rOCyJapCTBEHHOM YCIyTH, B TOM YHCIIE ¢ YY€TOM
HeoOXOIMMOCTU OOpallieHUss B OpPraHu3aluy, Y4YacTBYIOIIHUE B IIPEJOCTaBICHUU
rocy1apCTBEHHOU YCIIYTH, CPOK  IPUOCTAHOBIICHUS IpeAOCTABICHUA
rOCyAapCTBEHHOM YCIYrH B Cjydae, €CIM BO3MOXXHOCTh IIPHOCTAHOBJICHHUS
IpeycMOTpeHa 3akoHojaTenbcTBoM Poccuiickonn ®epepanuu U HedeHckon
PecnyOnuky, CpOK  BBIAAQYM  JOKYMEHTOB,  SABJIAIOLIMXCS  pE3YyJbTaTOM
NpeIOCTaBICHUS TOCY JApCTBEHHON YCIIyTH.

Cpok npenocTaBieHUs] FOCYNapCTBEHHON YCIYTrH, CPOK IIPHOCTAaHOBJICHUS
MpPENOCTaBI€HUsI T'OCYJApCTBEHHOM  yCIYyTrH, CpPOK BBIAAQYU  JOKYMEHTOB
(HampaBneHus1), SABJSIIOIIMXCS pe3yJbTaTOM NPEAOCTABICHHUs TOCYyAapCTBEHHON
yCIyrM He JAOoJDKeH IpeBblmaTh 30 JgHEH co [HA IIOJa4Yd  3asABICHHUSA H
HEOOXOAUMBIX TOKYMEHTOB.

l'Iepequb HOPMATHBHBIX IIPABOBBIX AKTOB, PEryJIMpyroiiuxX OTHOUICHH,
BO3HHKAOUIHEC B CBA3HU C NIPEAOCTABJACHHEM FOCleapCTBeHHOﬁ YCJIOyru.

15. IlpenocraBneHwe  rocyAapCTBEHHOM  yCIyrM  OpraHu3alUsMU
COLIMATIBHOT'O OOCITYKHBAHUS OCYLIECTBISIETCSI B COOTBETCTBUE C:

®enepanpHpiM 3aK0HOM OT 28 nekabps 2013 roma Ne 442- @3 «O6 ocHoBax
conuaibHOro  obcmyxuBaHus  rpaxzaaH B Poccuiickoit  ®Depepaunm»
(Poccumiickas razera ot 30 gexaGps 2013 r. Ne 295, OduumansHelii HHTEpHET-
nopTajg npaBoBod uHpopManum www.pravo.gov.ru 30 nexabps 2013 r., B



Cobpanun 3akoHomarelbcTBa Poccuiickoit Penepauuu ot 30 nexabpsa 2013 r.
Ne 52 (qacts I) ct. 7007);

3axonoM Poccuiickoii ®enepauun ot 7 despanst 1992 rona Ne 2300 -1 «O
3aumTe IpaB notpeduTteneii» («Poccuiickas rasera» ot 7 anpens 1992r.);

®enepanbibM 3akoHOM OT 12 sHBaps 1995 roma Ne 5-@3 «O BeTepaHax»
(«Poccwuiickas raseta» ot 25 sBaps 1995 r. Ne 19 COopHMK 3aKOHOAATENbCTBA
Poccuiickoit @enepanun ot 16 sHBaps 1995 r. Ne 3);

MenepanbHBEIM 3aKOHOM oOT 24 Hos6ps 1995 roma Ne 181- @3 «O
COLMANBHON 3amure WHBaIMIOB B Poccuiickoin ®enepauun» («Poccuiickas
razeta» oT 2 nekabps 1995 r. Ne 234 COopHuK 3aKoHoJaTenbcTBa Poccuiickon
®enepaunu ot 27 HOsOps 1995T. Ne 48, cT. Ne4563);

denepanbHbIM 3aKoHOM 0T 9 depans 2009 roga Ne 8-03 «O6 obecneyeHnn
JIOCTyna K WHPOPMALUHU O NeATeIbHOCTH I'OCYJapCTBEHHBIX OPTaHOB M OpPraHOB
MecTHOro camoymnpasinenus» («I[lapnamenrckas razera» ot 13 despang 2009r.Ne8,
«Poccuiickas razera» ot 13 despans 2009 rona Ne25, COOpHHUK 3aKOHOJATENbCTBA
Poccuiickoii ®eneparuu ot 16 despans 2009 roga Ne7,c1.776);

DenepanbHbiM - 3akoHoM oT 27wronst 2010 roma Ne 210-@3 «0O0
OpraHW3alldd MPENOCTAaBIE€HUS TOCYAAPCTBEHHBIX M MYHHMIMIATIBHBIX YCIYr»
(ony6nukoBan 30 uromnst 2010 r. B «Poccuiickoii razere» - MenepanbHbIA BBITYCK
Ne 5247);

3akoHoM YedeHckoit Pecny6iuku ot 25 mekabps 2014 roga Ne 60-P3 «O6
yIBepxaeHUU [lepedHs COLMaNbHBIX YCIYT, MPEeAOCTaBIAEMbIX MOCTABIIMKAMU
COLIMAJIBHBIX YCJIYT, ¥ pa3Mepa NpeneibHON BEIMYUHEBI CPEJHENYIIEBOr0 H0X0/a
nns ux GecrutatHoro mpefocTaBieHus B YeueHckodl Pecmybnmke» («Becrtu
PecrryOnuku» ot 27 staBapst 2015roga Nel2);

ITocranosnenuem I[IpaButenscrtBa Yeuenckoit PecnyOnuku or 31 sHBaps
2012 roma Nel6 «OO6 ytBepxaenun Ilopsnaxa pa3paOOTKM M YTBEp)KICHHUS
aIMHHUCTPATUBHBIX PErJaMEHTOB IPEJOCTaBICHUS TIOCYJapCTBEHHBIX YCIIyI»
(«Bectn Pecrybnuxm» ot 21 despans 2012rona Ne33 (1716);

[Tocranosnenuem IlpaButensctBa Yeuenckoit PecryOmukm ot 11 wHrons

2013 roga Ne 171 «O6 ytBepxaennu [IpaBun nogauu ¥ pacCMOTPEHHUS Kanod Ha
pemieHus U JelictBus (0e3qeHCTBHE) OpPraHoB HCIOJIHUTENBHON  BJIACTH
Yeuenckodt PecryOMuMKM ©W  MX JAODKHOCTHBIX  JIML, T[OCYAAapCTBEHHBIX
rpakIaHCKUX ciyxamuxX YeveHnckoit Pecnybnuku» («Bectu Pecniybnuku» ot 27
utonsg 2013roga Nel42);

ITocTaHoBiIEHHEM [lpaBurenbctBa YeueHckoit PecmyOmuku ot
15 nexabps 2014 roma Ne 241 «OO6 yrtBepxuenuu llopsaka mpenocraBieHUsA
COIL[MAJIBHBIX YCIYT MOCTaBHIMKAMH COLMAIBHBIX yciuyr YeueHckoi PecrryOmuxm»
(«Bectu Pecniybnmuku ot 18 mexabps 2014roma Ne242, ot 20 nexabps 2014roga
Ne 244);

HanunonaneueiMu crangaptamu Pocculickoit ®enepauun «CouuajibHoe
oOcayxuBaHUe HaceleHUs» (YTBepXKIEHHbBIMH IpukazoM  DeneparbHOro
areHTCTBa MO0 TEXHHYECKOMY peryJMpoBaHUI0 U Merposioruu ot 30 npexalps
2005 roma Ne 532-ct), (odummansHoe uzganue dDenepanbHOro areHTCTBa IO
TEXHUYECKOMY peryJinpoBaHuio U Metposioruu (Mocksa 2006r));

[TonoxxenueM o MuHucTepcTBe TpyAa, 3aHATOCTH U COLMATIBHOIO Pa3BUTHSA
YeueHnckoit PecnyOnuku, yTBepXAeHHBIM IocTaHoBieHHeM  [lpaButenscrBa



YeueHckoit Pecniy6imku ot 1 anpens 2008 roga Ne 45 (¢ u3MeHEHUAMH OT 2 Mas
2012 rona Ne 71),(«Bectu Pecniy6nuku» ot 18 ampenst 2008rona Ne72).

M cuyepnbiBaoldii nepeyeHb JOKYMEHTOB, HEOOXOIMMBIX ISl
npeaoCTaB/JeHHS rOCYAapCTBEHHOH YCIyrH

16. Jljas moyy4eHHs COLMANBHBIX yCIyT Ha JOMY 3asBUTENb PE/ICTABISET B
OpPTaHU3alMIO COIMAIBHOTO OOCIyXXHBaHWs 3asBleHHe (mpuioxenune Ne 2) u
ClieTyfoIIre TOKyMEHTHI:

a) JOKYMEHT, YJOCTOBEPSIIOLIMA JIMYHOCTh TIpaXkAaHuHA (B Clydvasx,
IpeAyCMOTPEHHBIX (elepalbHbBIME 3aKOHaMH JOKYMEHTOM, YAOCTOBEPAOILNM
JIMYHOCTE TPaXKJaHWHA SBJISETCS YHHBEpCalbHas JIEKTPOHHAs KapTa);

0) HOKYMEHT, YAOCTOBEPSIOLIH JTUYHOCTD JIMLA, AEHCTBYIOIIETO OT UMEHH
rpaxganuHa (B ciy4asiX, IpPEeAyCMOTPEHHBIX (elepalbHBIMK  3aKOHAMH,
JOKYMEHTOM, Y IOCTOBEPSIOLUIMM JUYHOCTD FPaXXIaHKHA, SBJISETCS yHUBEpCalbHAas
3JICKTPOHHAS KapTa);

B) COpaBKa O COCTOSHHHM  3[0pOBbi  IpakIaHWHa,  BbIJ@aHHAas
roCyIapCTBEHHOMU WIIM MyHHUIUIAIBHON MEIMIMHCKON OpraHu3alyeq;

r) BBIIMCKA W3 aKTa OCBHUJETENIbCTBOBAHMs IPaXkKJaHHHA, MPU3HAHHOTO
UHBaJIUIOM;

1) IOKYMEHT, COAEpXalluii CBeAEeHUs O JHLAxX, 3aperdcTPUPOBAHHBIX
COBMECTHO C TPaXIaHHHOM II0 MECTy €ro IOCTOSHHOrO MeCTa JXUTeJIbCTBA
(mpeOpiBanKs) (3ampaliMBaeTCsi OpraHU3alMeil COIManbHOrO OOCIY)KHBaHHS B
paMKaX MEXBEJOMCTBEHHOTO B3aMMOJEHCTBHs, B Ciy4ae HeENpeICTaBIeHUs
3asBUTEJIEM 110 COOCTBEHHON MHUIINATHBE);

€) CclpaBKa O JOX0JAaX ¢ MecTa paboThl Ka)KI0T0 YjIeHa CEMbH,

’K) 3asdBJICHMS C YyKa3aHHeM IIPUYMHBI HEBO3MOXHOCTH  OKa3aHHUs
POICTBEHHMKaMU HEOOXOAUMOI0 yX0/a;

3) IOKYMEHT, MOATBEP)KJAIOHIMK IIOJHOMOYMS JIMUA, HAEHCTBYIOIIErO OT
UMEHHU TpaKJIaHUHA.

Opranuzagusi  COLMAIBHOTO  OOCIy)KMBaHHMs  M3rOTABIMBAET  KOIHHU
MpeACTaBIeHHBIX JTOKYMEHTOB (OpPUIHMHAJIBl BO3BPAILAIOTCS 3aSBUTENIO WIH JIMILLY,
NEeUCTBYIOIIEMY OT €ro MMEHH), 3aBepsieT KOIMH, PETHMCTPUPYET MX B XKypHaje
ydeTa 3asBJICHUN Ipa)<I1aH O NPeOCTaBICHUH COLMANBHBIX YCIYT Ha IOMY.

3asgBUTENO MO0 JIMILY, TPEICTABISIONIEMY €ro HHTEpEChl, coo0IaeTcs aaTa
U HOMEp pEerucTpaluy.

OpraHu3anus COIUAIBHOr0 00CTY)XUBaHHsI B T€USHUE IISITH paboduX JHEH co
OHS  perucTpalldd 3asBJICHUs  3ampalliyBaeT M IOJlydaeT B paMKax
MEXBEIOMCTBEHHOTO  MHGOPMAIlMOHHOIO  B3aUMOJCHCTBUS B OpraHax,
IPeIOCTaBISIFOUINX T[OCYJapCTBEHHbIE YCIYyTH, OpraHaxX, IpeJoCTaBIIsIOLINX
MYHHUIUIIAIbHbIE YCJIYTH, UHBIX TI'OCYJAapCTBEHHBIX OpraHax, OpraHax MECTHOTO
caMoyIpaBJieHus, OO B MOJBEIOMCTBEHHBIX IOCYJapCTBEHHBIX OpraHax HIH
opraHax MECTHOI'O CaMOYIpaBJICHUsS OpraHu3alusX, CBEIEHUS O pasMmepe
MOJTy4aeMOM 3asBUTENIEM IIEHCHMH M I10Jly4YaeMbIX COLHAIbHBIX MOCOOUAX H
KOMITEHCAIIMAX, CBEJEHWS O pa3Mepe IOoJdydaeMoN MEHCHUH M IOJIy4aeMbIX
COLIMAJIBHBIX MOCOOMSX U KOMIIEHCALUSX APYTMX YJIEHOB CEMbH, NPOXKUBAIOIIUX
COBMECTHO C 3asiBUTEJIEM.



Hanpasnenre MeXBEeJOMCTBEHHOTO 3allpoca U IIpeACTaB/lIeHUE JOKYMEHTOB
U uHOH wuH(pOpPMalMKM JOMYCKAalOTCA TOJBKO B ILCNAX, CBA3AHHBIX C
NpeNoCTaBlIeHHeM TOCYJapCTBEHHBIX yciayr u  (W1M) BeleHWeM 0a30BBIX
roCyIapCTBEHHBIX HMH(POPMAIMOHHBIX pPECYpPCOB B ILECISIX MPEAOCTABICHHA
rocyJapCTBEHHBIX YCIYT.

3agBieHde W JOKYMEHTHI MOTYT OBITh HampaBlieHbl B OPraHU3alUio
COIAIbHOIO OOCTY)KMBaHUA MO mo4Te. B 3TOM cCilydyae HampaBIIAIOTCS KOIHU
JOKYMEHTOB, BEpHOCTb KOTOPBIX 3aCBUIETEJLCTBOBAHA B YCTaHOBJIEHHOM
3aKOHOM TNOPsJIKE, MOJIUHHUKHI JOKYMEHTOB HE HAIPaBIISIOTCH.

OpraHu3zaius COIUaAIBHOro 00CIy>KUBaHUSA B IEHb IIOCTYIUIEHHUS 3asBJICHUS
U JOKyMEHTOB PErucTpUpyeT HX U HaIlpaBJIseT 3asdBUTEII0 M3BEUICHHE O Jare
perucTpalyy 3asBIeHNsS U JOKYMEHTOB.

B cinywae, ecnu K 3asgBICHHUIO IPUIIOXKEHBI HE BCe JOKYMEHTHI,
npeIycMOTpeHHble B IyHKTe 16 Perymamenrta, opraHu3anus COLHMAIbHOIO
o0CIy>KUBaHUsI BO3BpalllaeT IpakJaHUHY 3asBJICHUE U IPHUIOXKEHHBIE K HEMY
IOKYMEHTBI, ¢ YyKa3aHHeM IMPUYUHBl BO3BpaTa, IIOYTOBBIM OTIPABICHHEM C
YBEIOMJICHUEM O BpYUECHHHU.

3asBieHHe W JOKYMEHTBI MOTYT OBITh IIPEJCTaBIIEHBl B OPraHM3allUIo
COLIMANIBHOrO  OOCHy)XMBaHus B (oOpMe  3JIEKTPOHHBIX  JOKYMEHTOB C
HCIIONIL30BAHMEM  JJIEKTPOHHBIX  Hocurened u  (wiM) HMHGOPMALMOHHO-
TEJIEKOMMYHHUKAIIUOHHBIX ceTel ob1ero MOJIH30BaHMS, BKJIIOYast
MHPOPMaLIMOHHO-TEJIEKOMMYHHUKALMOHHYIO ceTh MIHTepHET:

JMYHO WM Yepe3 3aKOHHOI'O MPeICTaBUTEINs IPH IOCEIIEHUH OpraHHu3aliu
COLIMAIBHOTO 00CTy KUBaHMUS;

HHBIM CIIOCOOOM, TTO3BOJISIOMIUM Iepe/IaTh B 2JIEKTPOHHOM BUJIE 3asBJIEHHE H
VHBIE TOKYMEHTHI.

3asBiieHHE W JOKYMEHTBHI, Ipe/ACTaBIe€HHble B (QOpMe 3IIEKTPOHHBIX
NOKYMEHTOB, IOJDKHBI OBITh TOJMHUCAaHBI B COOTBETCTBUM C TpeOOBaHHAMU
®enepanpHoro 3akoHa ot 6 ampens 2011 roma Ne 63-@3 «OO0 31eKTpOHHOM
noAanucu» u TpeboBanusMu ctateu 21.2 ®GenepanpHoro 3akoHa Ne 210-D3.

Opranuzanusi COLMAIBHOTO OOCITY)XHUBaHHUSI PETUCTPUPYET 3asBICHHE H
NOKYMEHTHI B JIEHb UX MOCTYIUIEHHUS.

3asBUTEIIO HAIPaABJAETCS B DJIEKTPOHHOM BHJIE BBIIIACKA U3 3JIEKTPOHHOIO
XKypHajla pEerncTpailuy 3asBlIeHH, B KOTOpPOM YyKa3biBaercs (aMuius, uMs,
OTYECTBO TpaXJaHWHA, PETUCTPALlMOHHBIN HOMEp 3asBJICHUS, AaTa perucTpaluu
3asBJIEHUs, TUO0 yBeJOMIICHHE 00 OTKa3e B IIpUeMe 3asiBJIEHHUsL.

B cnyuae, eciu s npeoCTaBlIeHUs [OCYIapCTBEHHOM yCiIyru HeobxoauMa
00paboTKa MepCOHANBHBIX JaHHBIX JIMIA, He SBISIOLIErO 3asBUTENIEM, U €CIIH B
COOTBETCTBHUH C (eJlepalIbHbIM 3aKOHOM 00paboTka TaKKX IE€PCOHAIBHBIX AaHHBIX
MOXXET OCYIIECTBIATHCS C COTJIacHsl yKa3aHHOIO JIMIA, IpH OOpallleHHH 3a
NOJIy4deHUEM TOCYyHapCTBEHHOH yCIIyI'H, 3asiBUTENb JONOIHUTEIBHO IIPEACTaBIAET
JOKYMEHTBI NOJTBEPKAAOIINE MOIyYeHUEe COrIachsl yKa3aHHOTO JHIA WIH  €ro
3aKOHHOTO IpeAcTaBUTENsI Ha 00paboTKy MepCOHANbHBIX HAHHBIX YKa3aHHOIO
auLa.

3asBUTENb NPU 0OpallleHUH 3a MPeAOCTaBIEHUEM TOCYIapCTBEHHOW YCIyTH
noATBep)kaaer  (akT  IOJNydeHHs  yKa3aHHoOro corjacus B dopwme,
IpeIyCMOTpPEeHHON 3akoHomaTenbcTBOM Poccuiickoit ®dexpepanuu, B TOM 4HCIE



IIyTeM MPeJOCTaBIEHHs IOKYMEHTa, IOATBEPXKAAIOIEr0o (aKT —IMoMydeHus
YKa3aHHOTO COINacHs, Ha OyMaXHOM HOCHTelIe HIM B (OpMe 3JIEKTPOHHOIO
JNOKYMEHTa.

Opranusanuu COIHaILHOTO oOcy>XUBaHUs, Mpe0CTaBISAOIINE
roCyJapCTBEHHBIE YCIIYTH, He BIIpaBe TpeOOBaTh OT 3asiBUTEIS:

NpEeIOCTABICHUs. JOKYMEHTOB M HWHGOpMALUU WIM OCYIIEeCTBICHUS
OEUCTBHUHA, TPENOCTABICHHE HIM OCYIIECTBICHHE KOTOPBIX HE INPEAYCMOTPEHO
HOPMAaTUBHEIMH  TPAaBOBBIMH  aKTaMHM,  PEryJMPYIOIIMMHU  OTHOLIEHMS,
BO3HUKAIOIIME B CBA3H C MPEAOCTAaBIE€HHMEM TOCYAapCTBEHHOW WM
MYHHIIMIIAJIEHOHN YCIIYTH;

IpeIOCTaBIeH!s] JTOKYMEHTOB U HH(OpMaLuH, KOTOpble HaXOAATCs B
pacHopsHKEHWH OpTaHM3aliil COLUANIBHOrO OOCIYKHMBaHUS, IPEAOCTaBISIOMHIX
roCyJapCTBEHHBIE YCIYI'H, M OpPraHoB, IpPEJOCTaBIAIOUINX MYyHHLMIATIbHbIC
YCIIYTH, UHBIX TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOIrO CaMOYIIpaBlIeHMS,
OpraHW3alii, B COOTBETCTBUH C HOPMAaTHUBHBIMH IPABOBBIMH aKTaMy Poccrickon
dejepannyl, HOPMATHBHBIMH IPaBOBBIMHM aKTaMu CyOBeKTOB PocCcHiCKOH
®enepanyiy, MyHULMITAIIBHBIMY IPaBOBLIMH aKTaMH,

OCYILECTBJIEHHs HEHCTBHIA, B TOM YHCIIE COITacOBaHUM, HEOOXOIUMBIX IS
NONy4YeHHs TOCYJAapCTBEHHBIX YCIYT,  CBS3aHHBIX C OOpalleHHeM B HHBIE
rOCyJapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO CaMOYIIPaBJICHUS, OpraHu3alMu
COLMAJILHOTO 00CITy)KMBaHUs, 32 UCKIIOYEHHEM IOJYYEHHUS YCIyT, BKIFOYCHHBIX B
TepeyHH, yKazaHHble B yacti | crateu 9 PenepanpHoro 3akona Ne 210-03,

HcyepnbiBalomuii nepeyeHb OCHOBAHHH /ISl OTKa3a B IpueMe J0KYMEHTOB,
Heo0X0AMMBIX /JIsl NPEAOCTABJICHUS IOCYaPCTBEHHON YCIYyrH

17. Otka3 B mpHeMe IOKYMEHTOB, HEOOXOAMMBIX IS IPENOCTaBICHUS
roCyJJapCTBEHHOW  YCIIyTM, OCYILECTBIISETCA B Clydae, €CJIM 3asiBUTENb HE
IpeAcTaBU  JOKYMEHTBI, JIMOO NpenCTaBUil JOKYMEHTBI HE COOTBETCTBYIOLIHE
TpeOOBaHUsAM, NPEeNyCMOTPeHHBIM I. 16 Pernamenra, MMeEIONIHE 3a4epKHYThIC
CIOBa U HHBIE HE OTOBOpPEHHbIE B HHUX MWCIPABIEHHS, & TaKXe IOKYMEHTBHI C
CEepbEe3HBIMH MOBPEXACHUSIMH, HE NO3BOJIIOIUMMU OJHO3HAYHO HCTOJIKOBAaTh MX
coJiep)KaHHe.

CBeneHUsT B IIpe/ICTaBICHHBIX JAOKYMEHTaX HE JIOJDKHBI IPOTHBOPECYUTH
CBEJICHUSAM B JOKYMEHTaX, yJOCTOBEPSIOIIMUX JUYHOCTE 3asIBUTENS.

[Tocne ycTpaHEeHHUs OCHOBAHUM OTKa3a B IpHeMe JOKYMEHTOB JJISA
NpeNOCTaBIeHUsT TOCYJapCTBEHHOM YCIyrH 3asBUTENb BIpaBe IOBTOPHO
0oOpaTUTECS 3a IOJIyYEHHUEM IOCyJapCTBEHHOH YCIIYTH.

HcuepnbiBaomuii nepedyeHb OCHOBAHHH /ISl IPHOCTAHOBJIEHHSI HJIH 0TKa3a B
NpeJoCTABJEHHH FOCYAapCTBEHHOM YCIYyrH

18. OcHoBaHMs JUisi TPHOCTAHOBIIEHUS HJIM OTKa3a B IIPEJOCTaBICHHUH
rOCYJIapCTBEHHOU YCIYTH OTCYTCTBYIOT.

Ilepeyens ycayr, KOTOpbie ABJISAIOTCH HEOOXOAHMBIMH H 00s13aTE/ILHBIMH
JJIsl IPEIOCTABJIEHUA rOCyIapCTBEHHOH YCIIyTH, B TOM YHC/I€ CBeICHHA



0 JOKyMeHTe (I0KYMeHTaX), BbIAaBaeMOM (Bbl1aBaeMbIX) OpraHH3alldsIMH,
Y4YaCTBYIOLIHMH B IPEAOCTABJICHHH IOCY1apCTBEHHOH YCIyrH

19. Jpyrux yciyr, KOTOpbIE SBISIOTCS HEOOXOJIHUMBIMU U 00SA3aTEIbHBIMU
IV TIPeIOCTaBIIEHHS TOCYAapCTBEHHOM YCIyrH, 3aKOHOJ1aTenbcTBOM Poccuiickoin
®enepanuu 1 YeueHckoit Pecrrybniku He pe1yCMOTPEHO.

Pa3zmep niiaThl 3a nmpeAoCTaB/IeHHE TOCYAapCTBEHHOH yCIyru

20. Ilmata 3a IIPEIOCTABICHUE rOCyJapCTBEHHOW  YCIIyTH
3akoHonarenbcTBoM Poccuiickoit ®enepanum u YeueHnckoit PecnyOnuxu He
IpeayCMOTpPEHA.

MaxkcnMaJbHBIH CPOK 0XKHAAHHMSA B oYepeaH MPH MoAaye 3anpoca o
NpeAoCTABJIEHHH IoCyAapCTBEHHOM yCJIYIH U NIPH NMOJYy4YeHHH pe3yJbTaTa ee
npeaocTaB/IeHUS

2]1. MakcuManbHBI CPOK OXUIAHUs B odepeau IpH II0Jade 3ampoca o
[IPEIOCTAaBI€HUHM TOCYHAapCTBEHHON YCIYrM M NpPH NOJy4YeHUH pe3yJsibTaTa ee
[IpeIOCTaBICHMS HE JOJDKEH MPEBBINATh 15 MUHYT.

Cpox 4 nopsiI0oK perucTpaniy 3anpoca 3asiBUTENIs O IPeJOCTaABJIeHHH
rocy{apcTBeHHOH YCJAYIH, B TOM YHCJ€ B 3JIEKTPOHHOH dopme

22. Cpok perucrpanuy 3asiBI€HHAS O IPEIOCTaBICHUH TOCYJapCTBEHHOU
YCIIYTH 3aBUCHT OT CTIIOCOOOB IT0Ja4H 3asBJICHHS 3asBUTEJIEM M COCTABIISET:
Opy Tojade 3asBICHUS IPH JIMYHOM OOpallleHHH - 15 MHHYT C MOMeEHTa
oOpalueHus;
IIpH MoJa4ue 3asBJICHHs T10 110YTe — B JeHb MNOCTYILICHHS 3asBJICHHUs B OpraH,
NPEIOCTaBIISIOMIMIA rOCY/ITapCTBEHHYIO YCIIYTY;
IpH Nojadve 3asBICHUS Ha CalT — 15 MUHYT C MOMEHTA MOCTYIUICHUS.
OO6muit cpok NPUHSTHS pEUICHUS O MPEeJOCTaBICHHU TOCYIapCTBEHHOM
YCIIYTU He JOJDKeH IpeBnimaTh 10 JHel co IHS noaaydu 3asBIeHUs U JOKYMEHTOB,
HEOOXOAMMBIX JUIS IIPEOCTABJICHHS TOCY 1apCTBEHHONW YCIIyTH.

Tpeﬁonannﬂ K 3JaHHIKO H IOMEIICHHUAM, B KOTOPLIX NPE€AOCTABJIACTCH
rocyaapcrseHHasi ycJjyra

23. TpeboBaHus K 0pOPMIIEHUIO BXOJa B 3JaHHE:

Ha Ttepputopuu, npunerarowmeid K 3HaHUIO (CTPOEHHIO), B KOTOPOM
OCYWIECTBJAECTCS INPHEM OT TIpaxJaH JOKYMEHTOB, HEOOXOIUMBIX IS
IIPEIOCTaBICHUs] FOCYJapCTBEHHOM YCIyTH, O0OOpYIAYIOTCS MecTa JJisi MapKOBKH
aBTOTPAHCIOPTHBIX CpeAcTB. JlocTyn rpaxkaaH K MapKOBOYHBIM MeCTaM SIBJISETCS
OecriaTHBIM.

31aHKe, B KOTOPOM IIPeIOCTaBIseTCs TOCYAapCTBEHHAs yCiayra JOJDKHO
OBITE 000PYZOBaHO OTJEIBHBEIM BXOJOM JJISi CBOOOJHOIO JOCTYIIA 3asBUTENEH B
IIOMeIleHHe.



LlenTpalbHbIA BXOA B 3/laHUE JODKEH ObITh 000pYAOBaH MH(QOPMALMOHHON
TabIu4Kkoil  (BBIBeCKOHM), conepxamiedi uHpopMamuio 06  opraHH3alHU
COLIUATIBHOTO 00CIIyXKUBaHU4, OCYIIECTBISAIOMIEH peoCTaBIeHUE
roCy1apCTBEHHOH  YCIyrH, a Takke oOopyaoBaH YyIOoOHOU JecTHHIEH cC
MOPYYHAMH M NaHAycaMM UL OecpersTCTBEHHOTO NepeBHKeHUs WHBAIHUIHBIX
KOJISICOK.

Opranusanmeil couuanbHOro 00CIYy)XHBaHUs 00ecneunuBaeTCs CO3/IaHue
UHBAJIMAAM CIEQYIONIMX YCJIOBUHM JOCTYNMHOCTH B TIOMEILIEHHE OpraHU3alud
COLMAJIBHOTO  OOCIy)XMBaHHs, B KOTOPOM IpEAOCTAaBISETCS YCIyra, B
COOTBETCTBHUU C TPeOOBaHUIMH, YCTaHOBJICHHBIMU 3aKOHOJATEIHHBIMU U WHBIMHU
aKTaMHu:

BO3MOXXHOCTb O€CIIpeNnaTCTBEHHOIO BXOJa B IOMEIICHHWE OpraHu3alliy
COLIMAJIEHOTO o0cCITyKUBaHUS 1 BBIXO/1a u3 HEro;

BO3MOXHOCTb  CaMOCTOSITEIBHOIO  TEPEeABIXKEHHS 10  TEpPPUTOPHUH
OpraHM3alid COLIMAJIBHOIO OOCIyXXHBaHUS B ILeJSIX JAOCTynma K MEcCTy
IpPEIOCTABIIEHUs] YCIYTHd, B TOM 4YHCJI€ C IOMOIUIbIO pPaGOTHUKOB OpraHU3all{
COLMAJILHOIO OOCITYyXXHBaHHUS, NPEJOCTaBISMIONIUX YCIYTH, aCCHUCTHBHBIX U
BCIIOMOTaTENbHBIX TEXHOIOTHH, a TAKXKE  CMEHHOTO  Kpecia-KOJISICKY;

BO3MOXHOCTB II0CaJKU B TPAHCIIOPTHOE CPEACTBO U BBICAIKU U3 HETO Nepen
BXOJOM B OpPraHHM3allMl0 COLHMAIBHOIO OOCITY)XUBaHWUS, B TOM YHUCIE C
UCIIOJIb30BAHMEM  KpECa-KOJSICKM U, TpH HEOOXOAMMOCTH, C IOMOILBIO
pabOTHUKOB OpraHH3alUu{ COLIUAJIBHOTO o0ciyXUBaHMs;

COIIPOBOXK/JIEHHE HMHBAIMAOB, HMEIOIIUX CTOMKHE HapylleHUs (QYyHKIHUU
3peHuss U CaMOCTOSITENBHOTO IIEPEe[BMKEHUS [0 TEPPUTOPHUU OpraHHU3ALHH
COLIMAJIEHOTO o0CITyX1BaHMUs,;

CONEHCTBHE MHBAJIMIY TIPU BXOJ€ B OpraHM3allMi0 COLHAIBHOTO
o0CTy)XHBaHMs U BBIXOZE U3 Hero, MHGOPMHPOBAaHHE HHBAIUIA O JOCTYIIHBIX
MapIpyTax O0IIECTBEHHOI'O TPaHCIOPTa;

HajJlexallee pasMelleHue HocuTened uHdopmanuu, HeoOXOoAMMOHN i
obecrieyeHnst  OeCNPeNsITCTBEHHOTrO  JOCTYlla HHBAIMJOB B  IOMEIIEHHE
OpraHM3aliy COLMAIBHOIO 00CIy)KMBaHUs, B KOTOPOM NPEJOCTaBIAETCS YCIyra, ¢
YYE€TOM OIpPaHMYE€HMH HX >KU3HEAEATEIBbHOCTH, B TOM YHCIE IyOIHpOBaHHE
HeOOXOIUMOH Ul MOTy4YeHHs YCIyTH 3BYKOBOH U 3pUTENbHON HH(OpMaIMH, a
TaK)Ke HaANHCeH, 3HAKOB M HHOM TEKCTOBOM U rpaduueckod HHGMOpMAIHH
3HaKaMH, BBIIOJHEHHBIMH penbedHO-TOYeUHbIM wmpupToM bpaitng u Ha
KOHTPaCTHOM ¢one;

obecriedyeHye [OMycKa B OPraHU3alUIO COIHMAIBHOTO OOCITY)KHBAHUS, B
KOTOPOM MPEJOCTABIIAETCS yCIyra, CoOOaKU-IIPOBOJHUKA [IPH HAIMYUHU AOKYMEHTA,
IOJTBEPXKJAIONIEr0 €€ CIelHalbHOoe o0yudeHHe, BBIJAHHOTO 1O (opMe H B
IOpSI/IKE, YTBEPXKIAEHHOM  IpUKa3oM MuHHCTepcTBa TpyHda W COLHAIBHOM
3amuThl Poccuiickoit denepauuu ot 22 utoHs 2015 roma Ne 386H.

PykoBogutenem OpraHH3alyH COLIMAJIBHOTO o0CITyKUBaHUS
obecneynBaeTcs CO3JaHNe HHBAIUAAM CIIEAYIOIUX YCIOBUM TOCTYIIHOCTH yCIIYT B
COOTBETCTBMM C TPeOOBaHUSIMH, YCTAHOBICHHBIMH 3aKOHOJATENILHBIMU M MHBIMH
HOPMaTHUBHBIMH IIPABOBBIMH aKTaMH:

OKa3aHWe MHBAJIWIAM [IOMOIIM, HEOOXOAWMMOW MJis TOJy4YeHHs B
AOCTYNHOM s HUX (opMe MHpOpMaLUHU O MpaBHIax MPeJOCTABICHHs YCIYTH, B



TOM 4ucyie 00 0QOopMIIEHUH HEOOXOAUMBIX IS MOTY4YEHHUs YCIyTH JOKYMEHTOB, O
COBEpILEHUU UMH JIPYTUX HEOOXOAUMBIX JJIS MOJIyUYEHHUs YCIYTH IeHCTBUH;

IpefoCcTaBlIeHHe WHBAJUIAM 10 CIyXy, PH HEOOXOAMMOCTH, YCIYTH C
HCIOJIB30BaHUEM PYCCKOT'O XECTOBOIO S3bIKa, BKJIIOYas oOecredyeHue N0IyCKa Ha
00BEKT CypJionepeBOAUNKa, TUDIOCYpAOIIEPEBOAUNKA;

OKa3zaHHe paOOTHHUKaMH OpraHU3allid COLMAIBHOTO 0OCTY)KUBaHUSA MHON
HeoOXOAMMOH HHBAJIMAM IIOMOIIM B MPEOJOJCHHH OaphepoB, MeEIIAOIINX
MOJIy4E€HHUIO UMH YCIIyT HapaBHE C APYTUMH JIMLIAMH;

HaJlM4ue KOMHUN JOKYMEHTOB, OOBSBIECHUH, HHCTPYKLUH O IOpsJKe
NpEeNOCTaBIeHUss yCIyrd (B TOM 4Mcie, Ha HWH(POPMALMOHHOM CTEHAE),
BBIITOJIHEHHBIX pebe(HO-TOYeYHbIM pudTOM bpaitinsg u Ha KOHTpacTHOM ¢oHe, a
TaKXXe ayJUOKOHTYypa Ha NpHeMe JOKYMEHTOB ».

24. ITomewmenus JIOJIKHBI COOTBETCTBOBATH CaHUTapHO-
3MUAEMHOJIOTUYECKUM NpaBUiiaM U HOPMAaTUBaM M JIOJKHBI OBITH 000pyAOBaHBI
IIPOTHBOIIO)KAPHON CHUCTEMOM U CPEACTBAMH IIOXKAPOTYILIEHWs, CHCTEMOH
OTIOBEIICHUS O BOSHUKHOBEHHUH YPE3BbIYAHHOM CUTYallUH.

Crennanu3upoBaHHOE TIOMEILUEHHE WJIM HHOE IIOMelIeHHe, B KOTOpOM
OCYLIECTBIISIETCS IPUEM I'PaKJaH, JOHKHO obecnieunBaTh:

KOM(OPTHOE PacIloNOKEHHE I'pak JaHUHA;

BO3MOXHOCTb M YyI0OCTBO O(OpMIIEHHS] TPaKJaHUHOM [HCHMEHHOIO
oOpalleHus;

TeNne(OHHYIO CBS3b;

JIOCTYIl K OCHOBHBIM HOPMaTHBHBIM IIPaBOBBIM aKTaM, PerjaMeHTUPYIOIUM
IIPEIOCTaBIIEHUE TOCYApPCTBEHHOM YCIYTH;

HaJN4H1e IMMCbMEHHBIX IPUHAUIEXXHOCTEN U Oymaru gopmara A4;

HaJn4ue NHPOPMALMOHHON BBIBECKH, YTO JAHHOE ITOMEIEHHEe HCIIONB3yeTCs
B LeJIAX MPENOCTaBJIEHHUS TOCYAApCTBEHHOM yCIyTH.

Ha 3maHumu, B NOMEIIEHMH KOTOPOrO OCYLIECTBISIETCS MpUEM TIpakaaH,
JOJKHA OBITh YCTAaHOBJIEHA COOTBETCTBYIOLIAs HH(GOPMAIIMOHHAS BBIBECKA.

25. TpeboBaHus K MecTaM IS OXKUIaHUS:

MecTta oxunanus B o4epeAH Ha NpPeJOCTaBIE€HUE TOCYNapCTBEHHOHW YCIIyTd
JO/DKHBI OBITH 00OpYINOBaHBI CTYNBSIMHU, KPECENbHBIMU CEKLHUSAMH, CKaMbsSMH.
KonuvecTBOo MecT OXHIaHHs OIpeAeiseTcs UCXOAsd U3 (aKTUYecKOi Harpy3Ku U
BO3MOXXHOCTEH ISl UX pa3MeLIeHus B 3laHHH.

26. Ilopsanox HHPOPMHUPOBAaHHS O NPEAOCTABICHHH TOCYAapCTBEHHOM
YCIIyTH:

CBelleHUs o0 rpaduke (pexume) pabOTBl OpraHU3alldd  COLUAIBHOIO
oOcay)XMBaHHs HaXoIATCS Ha BbIBeCKax (CTeHTaX) HENOCPEACTBEHHO B
OpraHU3aliy COLMAIBHOTO O0OCITY)KUBaHMS, a TAKXKE MMEPUOIMYECKU Pa3MeLIaroTCs
B CPEJICTBAaX MacCOBOM MH(popMauy;

CTEHZBI (BBIBECKH), coziepxaiuue HHQopMallro o rpaduke (pexxiume) paboThI
OpraHM3alyy COLMAIBHOIO 00CIY>KUBaHUS, Pa3MEIAlOTCs IPU BXO/IE;

uHQOpMaLus O Ipolenype IpPeIOCTaBlIeHHs] T[OCYIapCTBEHHOW  YCIIyru
coobmaeTcss NpU JIMYHOM MM IHCBMEHHOM OOpallleHHd TIpaxkaaH, BKJIIOYas
ofpamieHne IO JJIEKTPOHHOH MOYTe, [0 HOMepaM TelleOHOB sl CIIPaBOK,
pasMemaercss Ha HMHTepHer-caiiTe, B CpeacTBax MaccoBOH HH(OpMalMH, Ha



MH(QOPMAIIMOHHBIX CTEHAAaX OpraHU3alliii  COLMANIBHOrO OOCHYXXHBaHHS W B
pa3aToyHBIX HHPOPMAIIMOHHBIX MaTepraax (Opolnopax, Oykierax, THCTOBKAX).

27. Ha wuHboOpMalMOHHBIX CTeHAaX, pa3MellaeMbIX B ITOMEIIeHHUIX
OpraHM3allid  COLHUAJIBHOrO  OOCIY)XXHBaHHUsA,  COACPXKHUTICI  CIEAyIoLias
uH(pOpMaLus:

MeCTOpacIloNioKeHue, rpaduk (pexuM) paboTel, HOMepa TelleoHOB, agpeca
HurepHer-calita (Ipy HanWM4YuM) UM JJIEKTPOHHOH [MOYTHl OpraHU3alUH
COLIMAJIbHOTO 00CTYKHUBaHMS,

cXeMa  pa3MeIleHHs  CINeUUAJNCTOB  OpraHu3alldd  COLHMAIBHOTO
o0CIly’)KMBaHUsl, YYacTBYIOLIMX B IIPEJOCTaBIEHUH TOCYIApCTBEHHON YCIyrH
(HOMepa kaOMHETOB, PaCIIOJIOKEHHE CIIEIHANTBHBIX TOMEIIEHHIA, 3aJI0B U T.1.);

IIpoleaypa NpeloCTaBIeHUs TOCY/TApCTBEHHOW YCITYTH B TEKCTOBOM BHJE H
(unn) B Buze 6mok-cxemol (ITpunoxenue 3);

IepeveHb JIOKYMEHTOB, HEOOXOIMMBIX IS IONYYeHHUS [oCyaapCTBEHHOMN
YCIIyTH;

NIOpsZIOK 00KaoBaHUS pelLleHus, 1edcTBUs (0e3eHCTBHU) CIICLIHATUCTOB U
OTBETCTBEHHBIX JIML OpraHU3alMU COLUATILHOTO 00CTy)XKUBaHHUSI,

U3BJICYEHUS U3 3aKOHOMATENbHBIX U MHBIX HOPMATHUBHBIX IPaBOBHIX aKTOB,
COJEpXKAllUX HOPMBI, pEeryJHpYyIOLfe JAeATEeIbHOCTh I10 IPEeIOCTaBIICHUIO
rocyIapCTBEHHOH YCIIYTH;

OCHOBAaHUs 0TKa3a B MPEIOCTaBIEHUH I'OCYIapCTBEHHOW YCIIYTH;

00pa3zLibl 3aI10IHEHH 3asIBICHUS IS [TOJIyYeHHs TOCYJapCTBEHHON YCIIYTH.

28. JlanHas uH(OpMaLUs MOXET pa3MellaThcsi Ha CTeHAaX B IOMELIEHHSX
UHBIX OPraHOB M YYPEeXKICHUH, C KOTOPBIMU B3aMMOJEHCTBYET OpraHu3alus
COLIMAIBHOTO O0CITYKHBaHHS.

Ioka3aTe/H JOCTYNMHOCTH H Ka4eCTBa NMPeJOCTABICHUSA
rocyAapcTBeHHOMH ycayru

29. Iloka3zaTensiMu TOCTYIHOCTH rOCYAapCTBEHHOH YCIIyTH SBJSIOTCS:

a) IOCTYITHOCTh MH(POPMALIMH O TOCYIapCTBEHHOM yCIyre, B TOM YHCIIE:

06 OpraHM3allUsIX COLMAIBHOTO OOCIY)XUBaHUS, IIPeJOCTABJISIONINX
rocyJapCTBEHHYIO YCIYTY;

0 IIpoIeype NPeOCTaBIEHUS IOCY TapCTBEHHON YCIyTH;

©) BO3MOXHOCTH [ONy4YeHUs HHGOpMAMM O  MPEAOCTaBICHUM
roCyIapCTBEHHOM YCIYTH pa3IMuYHBIMH CITOCOOaMMU:

HENOCPEJCTBEHHO B  ITOMEIIEHHUIX OpraHu3alidi  COLUAIBHOTO
o0CITyKUBaHHS,

C MCIIONB30BaHUEM CPEJICTB Telle(OHHOM CBS3H;

C HCHNONb30BaHHEM VIHTepHET-peCypcoB OpraHoB, YYacTBYIOIIMX B
HpPEeOCTaBICHUH [OCY 1apCTBEHHOH YCIIyTH;

B M®II.

30. IlokazaTensiMu KayecTBa rOCYAapCTBEHHON YCIYTH SIBIISIOTCH:

CTENEHb YAOBJIETBOPEHHOCTH IOJIy4arejeli KaueCcTBOM IPENOCTaBIIeMO
roCyIapCTBEHHOM YCIIyIy;

KOMQOPTHOCTh OXHAAHHUA W TMONYy4YEHHS TOCYJapCTBEHHOM YCIyru
(OCHalleHHBIE MECTa OXHMAAHMS, COOTBETCTBHE ITOMENIEHMH CaHMTApHO-



TUTHEHUYECKUM  TPeOOBaHMSAM (OCBEIICHHOCTh, INPOCTOPHOCTh, OTOIUICHHE U
YUCTOTa BO3MyXa), O3CTETHYECKOe O(OpPMIECHHE IIOMEIICHUH, TeXHUYECcKas
OCHAILEHHOCTh MECT CHEI[NaIUCTOB );

KOMITETEHTHOCTb CHELHATICTOB OPraHM3alK COIHATBHOTO 00CIYKUBaHUA
B BOIpOCax  MNPEIOCTABICHUS  TOCYNApCTBEHHOH  yciayrd  (rpaMOTHOe
IpENIOCTABJICHUE KOHCYIBTAllMH W TIPUEM JOKYMEHTOB, TOYHOCTH 0OpabOTKH
AQHHBIX, IPaBHJIBHOCTH O()OPMIICHHS JOKYMEHTOB);

KYJIBTypa OOCTyXHBaHHUS (BEXJIUBOCTh, TAKTHYHOCTH M BHMMATEIbHOCTD
CHCLMATUCTOB, TOTOBHOCTh OKa3aTh 3(M(MEKTHUBHYIO I[IOMOLIb IIOAy4aTelsM
FOCYAapCTBEHHON YCIIyTH [IPY BO3HUKHOBEHHHU TPy JHOCTEN);

COOTBETCTBHE TpeOOBaHMAM Permamenta, B TOM wumcie crporoe
COOMIOIEHUE TIOCIIENOBATENBHOCTH U CPOKOB BBIIOJIHEHHUS aIMUHHUCTPATUBHBIX
IIpOUENyp NPEeOCTaBIEHUS FOCY IapCTBEHHOMN yCIIyTH;

KOJIMMCCTBO 3asABUTENICH, IOIYyYMBIUMX TIOCYJApCTBEHHYIO YCIYLy IO
NPEABapUTEILHON 3aITHCH, COOTHOLIEHHE K 00LeMy KOJIMYECTBY 3asBHUTENEH;

Pe3yNbTaThI CIIy’>KEOHBIX IIPOBEPOK;

HUCITOJTHUTENIbCKAS AUCIIUIIINHA,

dQQEeKTUBHOCTE M CBOEBPEMEHHOCTh  PACCMOTPEHHUS 3asBIICHU,
obpalleHn#l 1 *kanob rpaxkiad Mo BONPOCaM IIPeAOCTABIEHUS rocyaapCcTBeHHOM
YCIIYTH.

OTCYTCTBHE OOOCHOBAaHHBIX XKal00 Ha Ka4eCTBO yCIIYTH.

31. B xone npenocTaBneHtst rocy apcTBEHHOM YCIyTH OCYIECTBSETCS Ba
B3aMMOJICHCTBHS 3asBUTENS C JOJDKHOCTHBIM JIMIIOM OpPraHW3alMH COLHATLHOIO
00CIly)KMBAaHHUS, OCYIIECTBISIOUMM IIpHEM JIOKYMEHTOB, IIpH YCJIOBHHM €ro
00palieHus ¢ IOTHBIM I1aKETOM JIOKYMEHTOB, HEOOXOMUMBIX IS [IpeIOCTaBIEHHU
rOCYJapCTBEHHOM YCIIyru:

B JIeHb OOpallleH s C 3asBJICHUEM U JOKYMEHTaMH,

B ICHb BBIJIa41 UHAMBUAYaJIbHON IPOrpaMMBEI.

32. IIpofo/mKHTENBHOCTS B3aUMOAEHCTBHIS 3asBUTEIIS ¢ JOKHOCTHBIM JIALIOM
OPraHM3aliK  COLMANBHOIO  OOCIHY)XMBAHHS,  OCYILECTBJMIOMIMM  IIPHEM
JIOKYMEHTOB, HE IIPEBBIIIAET 15 MUHYT.

Huvie TpeGoBanus, B TOM YHC/Ie yYHTHIBAIOLIHE 0COOEHHOCTH
NPEAOCTaB/IEHHS FOCYAAPCTBEHHOM YCJIyIrM B MHOTO()YHKITHOHAIbHBIX
IEHTPaxX NPEAOCTABIECHHS IOCYAaPCTBEHHBIX H MyHHIHIIAJILHBIX YCJIYT H
0COGCHHOCTH NPEAOCTABJIEH S FOCY/1APCTBEHHOI YCIyTH B 3JIEKTPOHHOM

popme

33. Tlpuem 3ampoca U JOKYyMEHTOB, HEOGXOAMMBIX JUIS IIPeJOCTaBICHUS
rOCyapCTBEHHOM  yCIyrW, ¥  BblJja4a JOKYMEHTOB IO pesyibTaTtam
TMIPE/OCTABIICHUA TOCYNApPCTBEHHOH yCIyrn (nagee - @pueM 3asBUTelei)
OCyIECTBISIFOTCS B M®LL B COOTBETCTBUM ¢ 3aK/IIOYEHHBIMU B YCTaHOBJIEHHOM
IIOpsIIKe COTJIAIEHUSIMU O B3aHMO/IECTBHUH.

34. B cmyuae nprema 3asBUTeNeH ClieLUaluCTaMU M®I] B cooTBeTCcTBHH C
3aKMOUCHHBIM ~ COIIaIeHHeM O  B3auMogneiictBuu  M®PIL]  Bemosmser
aIMUHUCTPATUBHBIC [NEHUCTBUS OPraHU3aldd  COLMAIBHOLO 00CITy XUBaHus,
NIpEIyCMOTpEeHHbIE PeriameHToM.



B M®I] ocyiiecTBIAIOTCS IPUEM U BblIada IOKyMEHTOB TOJIBKO TP JTUYHOM
oOpallleHuH 3assBUTENs (€ro IPeACTaBUTEN).

35. Onmnpenenennsle PernameHToMm TpeboBaHHs K MeCTaM IMpPEJAOCTaBICHUSA
roCyJIapCTBEHHBIX YCIYr W WH(GOPMHPOBAHUIO 3asBUTENCH O TOpAAKe WX
TIpeOCTaBIIEHHUs [IPUMEHSIOTCS, ecii B M®II B cOOTBETCTBUM C JEHCTBYIOLIUM
3aKOHOIATENBCTBOM Poccuiickoii Defepanuy He YCTaHOBIIEHBI HHbIE Oojee
BBICOKHE TpeOOBaHu.

36. OpraHuzalnusi COLHATBHOTO OOCITY)KUBaHUS 00f3aHa MPEICTAaBUTh B
moJHOM  oObeMe  MNpelyCMOTpeHHylo  PermameHToM — mHGOpMaumuio B
agMuHucTpandio MOL[ nnd ee pasMelleHWss B MecTe, OTBEICHHOM s
UHGOPMUPOBAHUS 3asiBUTEIIEH.

37. 3asBuTemO obecreYnBacTCs HaIpaBIeHHe OTBETOB Ha OOpalleHHs II0
3JEKTPOHHOH MOYTe B Ciyyae HalpaBleHWs HUX 3agBUTeNeM B (opme
3JIEKTPOHHOTO JJOKYMEHTa (€CIIH He yKa3aH IOYTOBBIA afIpec).

38. 3asBuTeNMO 0OECIEUMBAETCS BO3MOXXHOCTH IONy4eHMs HHGOpMalMU O
NpeNCTaBIsseMOM  TOCYAapCTBEHHOH  yciayre Ha  O(UIMANBHBIX — CaWTax
MHuHUCTEPCTBA, OPraHU3alii COLMAIBHOrO 00CIy)KHBaHKMs U Ha PernoHalbHOM
nopTae.

3asBUTENI0 00eCIeYnBaeTCS BO3MOXHOCTh IIONyYE€HHS M KOMMPOBaHHS Ha
opUIMaNLHEIX caiiTax MUHHUCTEPCTBA, OPraHU3allU COLMAIBHOIO 00CTYKUBAHUS
1 Ha PernoHansHOM MOpTaje 3asBJI€HUIM ¥ MHBIX JOKYMEHTOB, HEOOXOMUMBIX I
IIOJTyYEHHUs FTOCYapCTBEHHON YCIIyTH B 3JIEKTPOHHOM BHJIE.

39. BasBurenro obecneyuBaeTcsi BO3MOXHOCTb B IEIAX IOIYy4YeHUs
roCyIapCTBEHHOH YCIyrM MpeACTaBlIATh JOKYMEHTHEI B JJIEKTPOHHOM BHAE C
UCIIOJB30BaHWEM  O(PHIMANBHBIX  caTOB  MHMHHMCTEpCTBA,  OpraHH3aluu
couanbHOTO 00CITyKUBaHMS M Ha PerMoHalbHOM IopTalle.

40. 3asBurenmro  obOecneyuBaeTCs  BO3MOXXHOCTB  OCYHIECTBJISITH €
UCIOJb30BaHMEM  O(UIMaIbHBIX  calTOB  MMHHMCTEpCTBA,  OpraHH3allud
COLMAJIBHOTO OOCTY>XMBaHWS W Ha PervoHasbHOM IOpTaje MOHHTOPHMHI XOoza
NPeI0CTaBJICHUS TOCYJapCTBEHHON YCIIyTH.

41. 3asBuTeinr0 00eCIeYNBAETC BO3MOXKHOCTH HallpaBJlIeHHMs OOpallleHus B
dbopMe DBIEKTPOHHOrO JOKYMEHTa, IIPE/ICTaBIECHHUS 3asABUTENIO 3JIEKTPOHHOIO
JIOKyMEHTa, ITOATBEP XK Aato1ero npueM odpalieHus K pacCMOTPEHHIO.

42. 3asButenro obOecreurBaeTCs BO3MOXKHOCTH IIOJIyY€HHUs pPe3yJbTaToB
IOPEeNOCTaBIIEHUs] TOCYAapCTBEHHOM yCIyrM B DJIEKTPOHHOM  BHJE Ha
PernonansHoM nopraie.

43, 3asBUTENO ObOecrnedYrBaeTcss BO3MOXHOCTh HANpaBIIsATh OOpalleHUs C
UCITONIb30BaHHeM  odUIMaNbHBIX  caidlToB  MHHHCTEpCTBa,  OpraHU3aLUU
COLIMAJIBHOTO 00CITy )XKUBaHus U PeruonanpHoro nopraia.

[Ipu mpenocTaBlIeHHH TOCYJapCTBEHHBIX YCIYyr AODKHA OBITH obecrieueHa
BO3MOKHOCTb:

HOJIyYeHUs 3asBUTEISIMU UH(pOpMaIU 0 IpeloCTaBIsIeMOM
roCyJapCTBEHHOU yciyre Ha oQUIMaIbHBIX caiiTax MUHHUCTEPCTBA, OPraHU3aLUU
COLIMAJIBHOTO 00CTYKMBaHMA U Ha PernoHaJIbHOM nopTaiie;

OCYIIECTBIICHUS 3aABUTENSIMH C HCIONb30BaHHEM OGUIIMAIBHBIX CalTOB
MuHucTepcTBa, OpraHU3alldd COIHANBHOTO OOCHyXuBaHus U PerunoHampHOro
nopTajia, MOHUTOPHHTA X0Ja MpeI0CTaBIeHUs FOCyJapCTBEHHOHN YCIIYTH;



HalpaBlIeHUs 3asABJIE€HHsS O IPEAOCTaBICHUH rocy/lapCTBEHHOH YCIYyTH B
3JIEKTPOHHOM BHJIE:!

yepes  PervoHanpHBI —TopTan  IyTeM  3allONHEHWs  CIECLHalIbHOH
MHTepakTHBHOK (OpMBI (C MpeIOCTaBIEHHEM BO3MOXKHOCTH aBTOMATHYECKOH
uaeHTHOUKANMK (HyMepaluu) oOpalleHHil; MCIIONb30BaHUsA JIMYHOTO KabHHeTa
JuIg obeclieueHrs OJHO3HAYHON U KOHGUACHIIMAILHON JOCTAaBKH IPOMEKY TOYHBIX
COOOLICHHH 1 OTBETA 3aABUTEIIIO B 3JIEKTPOHHOM BHJE);

yepe3 oOQHUIMATIBHEIE caliThl MMHUCTEPCTBA, OpraHU3allUH COLUAIBHOTO
06CIy’)KMBaHUs B HH()OPMALMOHHO-TEIEKOMMYHHKAIlMOHHOH ceTu MHTepHeT;

44. 3asBieHHEe M JOKYMEHTHI, MpEACTaBlIseMble B (QOpMe 3JIEKTPOHHBIX
JOKYMEHTOB, JOJDKHBI OBITh [IOANHCAHBI B COOTBETCTBHM C TPeOOBaHHAMH
denepansHoro 3akona ot 6 ampens 2011 roma Ne 63-®3 «OO6 31eKTpOHHOH
noAnucKH» U TpeGoBanusaMu ctathy 21.1 u craThu 21.2 ®enepasbHOrO 3aKOHa OT
27 wmona 2010 roma Ne 210-@3 «OO6 opraHuM3auuyd IMPENOCTaBICHUA
roCyJapCTBEHHBIX U MYHHUIUNIAIBHBIX yCIIyI».

Ilpy mopmade 3asBICHUA B (QOpME DJIEKTPOHHOTO AOKYMEHTa 3asBUTEIIO
HampapisieTcsl JJeKTPOHHOE COOOILIeHMe, IIOATBEpXAarolee IpHEeM HaHHOrOo
3asBIEHHs W COAepXKallee IlepedeHb JOKYMEHTOB, HEOOXOAUMBIX s
NIPeOCTaBICHUS TOCYJapCTBEHHOMN YCIIyTH.

II1. CocTaB, nocjie10BaTeJbHOCTh H CPOKH BBINOJHEHH A
aIMHHHCTPATHBHBIX MpoLeAyp (AeiicTBHil), TpeOOBAHHS K MOPSAKY HX
BBINOJIHEHHSI, B TOM 4HcJie 0COOCHHOCTH BBbINOJHEHUNA aIMHHHCTPATHBHBIX
npoueayp (xeicTBuii) B 3JIeKTPOHHOH opme

45. TlpenocTaBieHne rocyJapCTBEHHOM yCITyTd BKIIOYAeT B ce0s Cllelyrolue
aJIMUHHCTPATUBHbIE IIPOLIEYPHI:

HHPOPMHPOBAaHHE M KOHCYJIBTUPOBAHUE 3asgBHTENEH 110 IPEIOCTABICHUIO

TOCYIapCTBEHHOH YCIYTH;

IIpHeM 3asBJICHUs, PEeTUCTpALUsI JOKyMEHTOB;

INPUHSATHE pelIeHus O MPEeAOCTaBIeHUH 3asiBUTEII0 TOCYIapCTBEHHOU
ycityry, Jinbo o0 oTKase B ee IpeA0CTaBICHUH.

46. npopMupoBaHue 1 KOHCYIBTUPOBAHUE 3asBUTENICH IO NIPEIOCTaBIECHUIO
TOCYJapCTBEHHOM YCIYrd OCYLIECTBISETCS B COOTBETCTBUH C IOPAIKOM,
IIpeAyCMOTPEHHBIM ITyHKTamu 3-9 PernameHra.

[TuceMeHHBIe  OOpalleHHss TpaXJaH O  IOpsAKe  MpeJOoCTaBIIEHUS
rOCyIapCTBEHHOM YCIIyTH, BKJIIOYast 0OpallleHus], IOCTYIHBILNE 10 3JIEKTPOHHON
[OYTEe, paccMaTPUBAIOTCS  CHELUAJIMCTaMH  OPraHM3allMd  COLUAIBHOIO
00CITy’KMBaHHUS B YCTAaHOBJICHHBIE 3aKOHOIAaTEIbCTBOM CPOKH.

[Ipn orBeTax Ha TenedOHHBIE 3BOHKHA U YCTHBIE OOpaIleHHs CIELIMAIUCTHL
OpraHu3alldid COLMAIBHOTO OOCIY)XMBaHHS MMOAPOOHO M B BEXJIHWBOH Qopme
UHGOPMHUPYIOT OOPATHBUINXCS MPaXKIaH 110 HHTEPECYIOLINM X BOIIPOCaM.

OrsBer Ha TenedOHHBII 3BOHOK [OJDKEH COAEp)XaTb HHGOPMALUIO O
HaHMMEHOBAaHHH OpPTaHMU3AlMU COLMAIFHOrO 00CIyKHUBaHHs, B KOTOPYIO 0OpaTuics
rpa)XXIaHuH, GaMWINHA, IMEHH, OTYECTBE U JODKHOCTH CIIELIHANNCTa, IPUHSBIIETO
TeJIeOHHBIN 3BOHOK.



HMudopmauus ©0  IpolleAype  OKasaHHs rOCyZapCTBEHHOW  yCIYIH
IIpeaOoCTaBIAeTCs OECIIATHO.

47. OcHoBaHWeM [Jii Hauyajla BBIMOJHEHUs INpOLERyphl IO IpUEMy H
perucTpalyy 3asiBJIeHUs U JOKYMEHTOB Ha NPEOCTaBICHUE COLMANBHRIX yCIyT Ha
JIOMy SBISeTCs IMYHOE oOpalleHue 3asBUTENd WM €ro NpeACTaBUTEd B
OpTraHM3allMI0  COLMAIBHOTO OOCIY)XKUBaHWS C KOMIUIEKTOM — JOKyMEHTOB,
HeOOXOOUMBIX JJid INPUHATHA PEIICHUA O INPENoCTaBlICHUN roCcy/AapCTBEHHOM
yCIIyrd, yKa3aHHbIX BI1.16 Periamenra.

OpraHusaugsi  COLMANBHOrO  OOCIYXHBaHHMsS  W3TOTABIMBACT  KONHMH
NPEACTAaBIEHHBIX JTOKYMEHTOB (OpMIWHANBl BO3BPAILAIOTCHA TpaKIaHUHY MU
JIMILY, JeUCTBYIOLIEMY OT €ro MMEHH), 3aBepsieT KOIUM, PETUCTPUPYET B JKypHAle
ydeTa 3asBIEHHN rpaxaad. IpaxnaHuHy 1400 JHIY, NPEIOCTABIAIOLIEMY €ro
MUHTEPECHI, COOOIIaeTCs JaTa U HOMep PeTUCTpalluu.

Bpems npuema 3asBIeHHS U HEOOXOHMMBIX JOKYMEHTOB Y 3asBUTCIL,
OLIEHKA IOKYMEHTOB, MX TONHOTHI, JOCTATOYHOCTH HE JOJDKHBI IPEBBILATE 15
MUHYT.

OpraHu3alHs COLMAIBHOrO OOCIYKIBAHUS, B TEYEHHH IITH PabodiX JHEH
CO [HSA pEerucTpaluy 3asBICHMs, 3alpaliuBaeT M IOIy9aeT HeoOXo1MMBble
CBEIEHHsS B PaMKaX MeXBEJIOMCTBEHHOTO MH(GOPMALMOHHOTO B3aUMOJACHCTBUA B
oprasax, MIPEI0CTaBIIAIOIINX rocyaapCTBEHHEIE yCIYTH, opraHax,
IPEeIOCTABIISIOIINX MyHALUIANbHEIE YCIYTH, HHBIX FOCYapCTBEHHBIX OpraHax.

3asBiicHHE M JOKYMEHTbl MOTYT OBITH HampaBJieHbl B OpraHU3alHI0
COLIMAJIBHOTO OOCIyXMBaHUs MO roure. B 3ToM cCily4ae HanpaBJIAIOTCH KONHMH
JIOKYMEHTOB, BEPHOCTb KOTODPHIX 3aCBHJETEIbCTBOBaHA B YCTaHOBICHHOM
3aKOHOM IOpsJIKe, IOJJTMHHUKH JOKYMEHTOB HE HalpaBIIAIOTCH.

Cnenuanucr, OTBETCTBEHHBIH 3a IpUEeM  JOKYMEHTOB, IpOBEpsET
COOTBETCTBHE TPEACTABIEHHBIX JOKYMEHTOB HEOOXOMMMBIM TpeOOBaHUAM
Pernamenra.

IIpu ycraHoBlIeHHH (DAKTOB OTCYTCTBHA HEOOXOIMMBIX JOKYMEHTOB,
HECOOTBETCTBHS IIPEICTABJIECHHBIX JHOKYMEHTOB CIIELIMATUCT, OTBETCTBEHHBIH 32
pHEM  JIOKYMEHTOB, OOBSCHAET 3asABUTEIIO  COACPXKAHHE  BBIABICHHBIX
HEIOCTATKOB B MPEJCTaBICHHBIX JOKYMEHTax M NpeiaraeT MpUuHATh MEpEl 10 X
YCTpaHEHHIO.

ITociie ycTpaHeHUs NPHYMH, MOCIYXMBIIMX OCHOBaHHMEM AJI1 OTKasa B
npueMe JIOKYMEHTOB, 3asABHUTENb BIIPaBe IIOBTOPHO OOpAaTHTHCS 3a IOJy4eHHEM
rOCyJIapCTBEHHOM YCIIyTH.

Pemenne 06 OTKa3e B MPeIOCTaBICHUM IOCYAApCTBEHHOM YCIIyTH MOXET
OBITH O00KAJIOBAHO TPAXIAHUHOM JIMOO JIMLIOM, JEHCTBYIOUIMM OT HMMEHHU
rpaXIaHWHa, B TIOpsKe, YCTAHOBICHHOM 3aKOHOJATelbCcTBOM Poccuiickon
®denepauui.

48. 3asBiIeHHE W JOKYMEHTHI MOTYT OBITh IIPEACTaBIeHBl B (GopMme
3NEKTPOHHBIX JOKYMEHTOB C UCTOJB30BAaHMEM 3JIeKTPOHHBIX HOCHTENEH U (WUIIH)
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAI[HOHHBIX CeTel OOIIEro MOoIb30BaHus:

JHYHO WIM Yepe3 3aKOHHOTrO MPEICTAaBUTENs IPH IMOCEIICHHH MMOCTaBIINKa
COIIMAJIBHBIX YCIIYT;

MHBIM CIIOCOOOM, MO3BOJISIONINM IepeaaTh B 3JIEKTPOHHOM BHJIE 3asBJICHUS
1 UHbIEe JOKYMEHTHI.



OcCHOBaHUEM Ui TNpHeMa 3asABJICHWs  SBJIAETCH IOCTYIUICHHC Ha cauT
MuHKCTEpCTBA  WIM  OpraHM3aldi  COLUAIBHOTO oOCIy)XMBaHUA WU
PernoHAIBHBIN IOPTAN 3asBIeHHUs O NPeLOCTaBIeHHH roCy 1apCTBEHHOH yCITYTH.

CrelMaIicT, OTBETCTBEHHEIM 3a MpHeM 3asBICHHUA MPU NpPeAoCTaBIeHUH
3afBlieHHMs B DOJEKTPOHHOM BHJIE IIPOBEpseT KOPPEKTHOCTH 9JIEKTPOHHOM
nuGpPOBOM TOAMKMCH M DPETMCTPUPYET 3asBICHHE W IOKYMCHTBl B J€Hb HX
MOCTYIUIEHHA. B ciiydae HEKOPPEKTHOCTH 3JIEKTPOHHOH nuGpoBOA NOATHMCH
yBeZOMIIsieT 00 3TOM 3asBUTEIIA.

VBemomileHue  (QopMHpyeTcs, — PerucTpupyercs M B TIOPAIKe
JeNONpOM3BOJICTBA U He no3nHee 1 pabouero AHs, CIEAYIOIIEro 3a QHEM MO0AadH
3asBEHUsA, HAmpaBldgeTcs [0 agpecy OJIEKTPOHHOH TIOYTHI, YyKa3aHHOMY
3asSBUTENIO, BBIIMCKA HMX DIEKTPOHHOIO >KypHala PErucTpalyd 3asBlICHHH, B
KOTOpOH yKa3plBaeTcs (haMuius, UMs, OTYECTBO TPAXIaHWHA, PETHCTPalMOHHBIA
HOMep 3asBJieHUs, JUOO yBedoMieHMe 00 OTKase B MNpUEME 3aABICHUA, C
yKa3aHHeM MPUYHMH OTKa3a U MOPs/Ka ero 06xKajioBaHuUs.

49. TIpouenypa ¢GopMHpOBaHMS M HalpaBlIeHHA 3alpoca MO KaHalaM
ME>XBEIOMCTBEHHOT'O B3aHMOIEHCTBHUA.

OcHoBaHMeM JJIs Havajla MpoLeNyphl ABIACTCS perucTpauus 3asABJICHHS B
)XypHaJle PErucTpany OOpallleHui IpaXaaH 3a MPENOCTaBICHUEM COIUATbHBIX
YCIIYT.

JIOIDKHOCTHOE ~ JHIO  OpraHW3allid  COLMAIBHOTO  OOCIYXUBaHHI,
OCYILECTBISIOIIEE  NPUEM, IepelaeT HH(POPMALMIO O 3ampoce HeOOXOIMMBIX
CBEJICHUH JODKHOCTHOMY  JIMI[y, HMeEIonleMy IIpaBO Ha Mepejady
MEXBEJOMCTBEHHBIX 3aIIPOCOB U I10JIy4YE€HHE OTBETOB HA HUX.

JIOMKHOCTHOE JIMIO OPTaHM3aliK COLHAIBHOrO OOCIY>KMBaHHS, UMEIOLIEe
IpPaBoO Ha Iepefady MeXXBEJIOMCTBEHHBIX 3alIPOCOB U IOJy4eHHEe OTBETOB Ha HHX,
B Tedenue paGoyero [OHsi (GOPMHUPYET MEXBEJOMCTBEHHBIH 3alpoc O
IpeJOCTaBICHUU CBECHUM B 3JIEKTPOHHOM BH/IE.

MexBeIOMCTBEHHBIN 3ampoc  dopmupyercss B (OpMe  3JIEKTPOHHOIO
JIOKYMEHTA, TIOATIHCAHHOTO 3JIEKTPOHHOM IONKCHIO, U HANIPABJIAETCA 110 KaHalaM
CHCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3anMozeicTeus (nanee - CMOB).

ITpy OTCYTCTBHH TEXHUYECKOH BO3MOXXHOCTH (POPMHUPOBaHUS 1 HANPaBICHHA
MEXBEIOMCTBEHHOr0 3ampoca B ¢opMe 3JeKTPOHHOIO IOKYMEHTa IIO KaHajaaM
CMDB MeXBeIOMCTBEHHBIN 3alpoC HampaBisieTcs Ha OyMaXHOM HOCHTENe MO
ouTe, 1o (axcy ¢ OJHOBPEMEHHBIM €T0 HaIIPaBJIEHUEM I10 OYTe.

ITpu MOCTYIUIGHHH OTBETOB JOJKHOCTHOE JIMIIO OpraHu3allié COIMAIBHOrO
00CIIy)KMBaHUSI, UMEIOIINH IPpaBO Ha Iepejlady MeXBEIOMCTBEHHBIX 3alIpOCOB U
NoJydeHHe OTBETOB Ha HHX, IepegaeT B TedeHHe | pabodero uyaca moiy4eHHbIE
CBEICHHSI JIOJDKHOCTHOMY JIMILY, OCYIIECTBIISAIOLIEMY IPUEM.

IV. ®opMbl KOHTPOJISI 32 NPeJOCTABICHHEM roCy1apCTBEHHOH yCJaIyry

HOpHIlOK OCYINECTBJICHHUSA TEKYIIEro KOHTPOJId 3a COﬁJIlOIlCHHCM 4
HCHOJIHEHHNEM OTBETCTBEHHBIMH A0’ KHOCTHBIMHM JINHAMH MOJIOKEHHNH
AIIMHHI’ICTpaTHBHOFO pe’maMeHTa H MHbBIX HOPMATHBHBIX NIPAaBOBLIX aKTOB,



YCTaHaBJIHBalOHll/lX TpCﬁOBaHHﬂ K HpeIIOCTaB.HeHl/llO rocynapCTBeHﬂon
YCJOYTH, a TAKKE NPUHATHEM HMH pememm

50. Texymui KOHTPOJb 3a COOJIIOICHUEM ITIOCNIEI0BATEIIbHOCTH NefiCTBUH,
ONpe/ie/IeHHbIX ~ aIMUHMCTPATUBHBIMH  TIpOLeNypaMHu  TIO IIpeIOCTaBIIEHUIO
rOCyJapCTBEHHON YCIyTd, U NPHHATHEM peleHyi CrenUauCTaMyi OpraHu3auiy
COLMAILHOrO OOCIYKUBAHMS OCYIIECTBISIETCS PYKOBOAMTENEM OpraHu3alii
COLIMATILHOTO OOCITYKUBaHHS.

Texymmii KOHTPONL 3a COONIOJCHHEM IOC/IECI0BATEILHOCTH NEeUCTBUH,
ONpefieNieHHbIX ~ aAMHHUCTPAaTUBHBIMU  [POLEAypamu [0  TIPE/IOCTaBICHHIO
roCyJapCTBEHHON YCIIyTH, U IIPHHATHEM DPElleHHH CTIeuanticTaMu MuHHuCTEPCTBA
OCYILIECTBJIAETCS JIOJDKHOCTHBIMU JiMUaMi MHMHHMCTEPCTBA, OTBETCTBCHHBIMU 34
OpraHi3alyio paboThI IO NPEOCTABICHUIO rOCyJJapCTBEHHOU yCITyTH.

Texymuii KOHTPOIb 3a COONIOJEHHMEM U MCIOJIHEHHEM CIEIHAIHCTaMH
MHuHHCTEpCTBA TOJIOXKeHUi PernamenTta U MHBIX HOPMAaTHUBHBIX NPaBOBbIX aKTOB,
yCTAaHABIUBAIOIINX TpeOOBaHUS K IMPEIOCTABJICHHIO roCyJapCTBEHHOM YCIYTH,
nopsAnok M Gopma KOHTPONS 3a IOJHOTOM M KaueCTBOM IPEIOCTABICHHUA
roCyJlapCTBEHHOW YCIIyrd, a TaKXe NPUHATHCM pelieHuil  OTBETCTBEHHBIMU
JULAMH  OCYLIECTBJISETCA 3aMECTUTENIEeM MHHHUCTPa, KypHPYIOWHM  BOMPOCH
TpeIoCTaBIeHHs roCyAapCTBEHHOHN yCIIyTH.

Tekymuii KOHTPOJIb OCYIIECTBIISIETCS MyTeM MPOBENCHUS NODKHOCTHBIM
JUIOM, OTBETCTBEHHBIM 3a OpraHM3alldio paboTsl MO NPENOCTaBICHUIO
roCyJapCTBEHHOH  yCIyr'H  CHCTEMaTH4eCKMX  TPOBEPOK cobmoneHuss U
WCIIOJIHEHHS CIeIMaTMCTaMH II0JIoKeHUuH PernmameHTa ¥ ApYyrux HOPMaTHUBHO-
npaBoBbIX akToB Poccuiickoi denepanyy 1 Yeyenckoii PecyOnuky.

l'Iopsmonc H NePUOAHYHOCTD OCYIUECTBJICHHS NJIAHOBLIX H BHEILIAHOBDLIX
NpoBEePOK NOJHOTHI H KavyecTBa NPeAOCTABJICHUS rocynapCTBeﬂﬂou YCIYTrd, B
TOM YHCJIC NOPHAAOK H q)Oprl KOHTPOJIA 32 MOJITHOTOH U KAa4€CTBOM
npeaocTraBJICHHANA rocyuapCTBeHHoﬁ YCIYrH

51.Opranu3zaryisi KOHTPOJIS 3a COOJIIOICHHEM I10CTIE0BATEIbBHOCTH JeACTBUH,
ONpeNeNeHHBIX  aJAMUHHUCTPATUBHBIMH  INIpOLEAYpaMH IO  [PEJOCTABICHHIO
rocyJapcTBEHHON YCIYTH, ITIPUHATHEM pPeIIeHUH OTBETCTBEHHBIMH JIMIAMH
OpraHM3allMd COLHUAIBHOIO OOCIY)XMBaHHI U HCIIOJIHEHHEM Pernamenra,
obecrednBaeTcs PyKOBOAUTENEM OPraHU3alliH COLUATBLHOTO 00CIIyKHBAHHA.

Ilepeuens OTBETCTBEHHBIX L, OCYILIECTBIIAIOLIUX KOHTpOJIb,
yCTaHaBIMBaeTCsd  IPHKA30M  PYKOBOAWTENsI ~ OpraHu3aliu  COLUAIbHOIO
00CITy)KMBaHU.

[TogHOMOYHS OTBETCTBEHHBIX JIMI Ha  OCYHIECTBJICHHEC  KOHTPOJI,
NEPUOJUYIHOCTE OCYIIECTBIEHHS MEPONPHUATHH IO KOHTPOJIO ONPEIeIISIOTCA
ycraBoM (ITonoykeHHeM) OpraHM3allM¥l COLMANIBLHOTO OOCITY)XHBAHHA, & TaKKe
IOJDKHOCTHBIMM ~ MHCTPYKIHMSIMH ~ CINIELIMATMCTOB  OpPraHU3alMd  COLMAIBHOTrO
06CITy)KUBaHHMS, J1OJDKHOCTHBIMH periaMeHTaMu CIenranticToB MuHUCTepCTBa.

JInsi oCyIlIeCTBICHHs. KOHTPOJIS 3a IOJHOTONW M KayeCTBOM MPENOCTaBJICHHUS
roCyJapCTBEHHOM YCIYyrHW, BBIABJICHHS © YCTaHOBJICHHS HapyLICHW IpaB
3asgBUTENEH, IPUHATHS pellleHuil 00 yCTpaHEHHH COOTBETCTBYIOLINX HapylIEeHUH



MUHHCTEPCTBOM  TNPOBOMATCA  IUIAHOBBIE M BHEIUIAHOBBIE  MPOBEPKU
IpeI0CTaBICHHs rOCyAapCTBEHHOM YCIyTH.

Ileprogu4HOCTs TIPOBENEHHS IIPOBEPOK MOXET HOCHUTh [IJIaHOBBIN
xapakTep (OCYIIECTBIATHCS HAa OCHOBAaHWUHM KBapTalbHBIX, MOJYTOJOBBIX HIIH
rOJOBBIX IJIAHOB pabOoTHl YTBEPKAaeMbIX MUHUCTPOM ), TEMaTUYECKUN XapaKTep
(mpoBepka IpenocTaBleHUs TOCYIapCTBEHHON YCIYTH OTAENIbHBIM KaTeropusm
MOJy4yaTesed TrocylapCTBEHHOM YyCIyrM) M BHEIUJIAHOBBIA Xapakrep (Io
KOHKPETHOMY OOpallleHUIO MOJydaTels rocyJapcTBEHHOR YCITyTH).

IIpoBepkH MOMHOTHI U KauecTBa MPEOCTaBICHHUS TOCYAapCTBEHHOHN YCIyTrH
BKIIIOYAlOT B ceOsi, BBIABICHUE W YCTpaHeHHe HApyIIeHWW IpaB 3asBUTEIEH,
paccMOTpeHue, MpUHATHE pelleHHd W NOArOTOBKY OTBETOB Ha OOpalleHUs
3agBUTENIEH, coAepXKalluX >KajnoObl Ha xaedcTBust (Oe3neiicTBHE) U peIIeHHS
JOJDKHOCTHBIX JIML OPTaHW3alUil COLMaIbHOro 00CIyKUBaHUSI, OTBETCTBEHHBIX 32
IIpeI0CTaBJIeHUE TOCYIapCTBEHHOM YCIYTH.

s npoBeleHUs IUIAHOBBIX M BHEIJIAHOBBIX IIPOBEPOK IMPeIOCTaBICHUS
roCyJlapCTBEHHON yciyrd npukazoM MuHuctepcTBa GOPMHUPYETCS KOMHUCCHUS, B
COCTaB KOTOPOX BKJIIOYAIOTCS CHELUaTNCThl MUHHUCTEPCTBA.

PesynpTaTel npoBepkH OGOPMISAIOTCS B BUAE CHOpaBKH, B KOTOpOMH
OTMEYarOTCsl BBIABJIICHHBIE HENOCTAaTKHM M YKa3bIBaIOTCS NPEJIOKEHHS IO HX
YCTpPaHEHHIO.

CrpaBka OJITUCHIBACTCS] BCEMH YJICHAMH KOMUCCHH.

PykoBoauTenb oOpraHu3aliiyd COLMAIBHOIO OOCIYXXHBaHHSA, B KOTOPOM
IPOBOJWIACE NPOBEPKA, CTAaBUT CBOIO IMOJINUCH B CIPaBKe, MOCIAE YEro emy
nepena€Tcsi ONUH JK3EeMIULAp CIpPaBKH, BTOPOH OK3eMIUIIP XpaHHUTCA B
Munucrepcrse.

B cimyyae npoBeneHHs BHEIUIAHOBOM MPOBEPKH IO KOHKPETHOMY
oOpaiieHHio, OOpaTHBIIEMYCS HampaBiseTcs [0 mo4re HHoOpMauus o
pe3ynbTaTaX IMpPOBEPKM B COOTBETCTBUM C 3aKOHOJATENLCTBOM. JlaHHas
MHGOpPMaLKs MOANHUCHIBACTCS JIMIOM, B IIOJIHOMOYHSA KOTOPOTO BXOJHT
pPacCMOTpeHHE NOCTABIEHHBIX B 00OpallleHUH BOTIPOCOB.

OTBEeTCTBEHHOCTh JOJLKHOCTHBIX JIHL OPraHU3alHH COLHATLHOIO
00c1y)KHBAHHSA 32 PellleHHs H JeficTBus (Ge3aeiicTBHE), NPUHHMAaeMbIe
(ocyiecTBIsIeMble) HMH B X0/1€ IIPe0CTABJIEHHSI FOCY/AaPCTBEHHOM YCJIyrH

52. Ilo pe3ynpraTaM NpOBEIEHHBIX [UIAHOBBIX M BHEIUIAHOBHIX MPOBEPOK B
ClTy4dae BBISIBJIICHUSI HAPYIUCHHUH IIpaB 3asiBUTENeH BUHOBHBIE JIMLA NPUBJIEKAFOTCS
K OTBETCTBEHHOCTH B MOPSJKE, YCTaHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoil
Penepauun.

JOIKHOCTHBIE ~ JMIIa  OpraHM3alMil  COLMANIBHOrO  OOCIY)KMBAHHS,
OTBETCTBEHHBIC 32  OCYIUECTBJIEHME  aJMMHUCTPAaTHBHBIX MpPOLENYp IIO

NpPeNOCTaBJICHUIO  TOCYAApCTBEHHOM  YCIIyTH, HECYT  YCTaHOBJIEHHYIO
3aKoHOAaTenbCcTBOM Poccuiickoii Penepani OTBETCTBEHHOCTh 3a DEINEHUS U
meiictBus  (GesmeiicTBuMe),  IpUHMMaeMble B XOAe  IIPeAOCTABIICHHS

roCyJapCTBEHHOH YCIyTH.



TonoseHnst, XapaKTepu3ylomue TpeGoBaHUsA K NOPSAAKY H popMam
KOHTPOJIs1 32 MPE0CTABIEHHEM roCy1apCTBEHHOH YCIyTH, B TOM 1HC/IE €O
CTOPOHBI TPAXKAAH, HX 00beMHeHH | 1 OpraHNu3aluH

53. B cnyuae MOCTYIUIEHUS oOpamieHudl rpaxKaaH, HUX 0o0bEeIMHEHUN U
OpraHM3alHil, COAEPXKAIMX KaloObl HA PpeIIeHHs, JCHCTBUA (GesneiicTBue)
JTOJDKHOCTHBIX JTUL MUHHCTEPCTBA, 10 TIpUKa3y MUHKCTpa, TPOBOAUTCS IIPOBEPKA
C LEJBIO KOHTPOJIS 32 TIOJHOTOM M Ka4eCTBOM IIPENOCTaBIEH s roCyAapCTBEHHOU
YCAYTH, a TaKkXKe BBIABICHUS M YCTPaHEHHMs HapyLUeHHH IpaB Tpax[IaHUHA
JOJDKHOCTHBIM JIMIIOM MHUHHUCTEPCTBA.

Pe3ynbTaThl TIpOBepKH OQOPMIISIOTCA B BHIE CIPaBKH, B KOTOPOH
OTMEYAIOTCS BBIIBICHHBIE HEJOCTATKH M YKa3bIBAIOTCS NPCJIOKCHHS IO HX
yCTpaHEHHIO.

B yCTaHOBIEHHBIH 3aKOHOM CpPOK 3asBUTENIO HalPaBIAETCA [0 MMOYTe
uH(pOpMaIVs 0 pe3yIbTaTax IPOBEPKH.

OTBeTCTBEHHOCTh J0JPKHOCTHBIX JIMII 32 penienus U aeiictpus (0e3aedcreus),
NpHHHMAaeMble (OCYLIecTB/IsieMble) HMH B X0/1€ MPe10CTaBJ/IeHHUs
rocyJaapcTBeHHOM yCayru

54. ChnequaJMcTbl, 3aJeliCTBOBaHHbIE B IIpolEecce MNpeAOCTaBICHHUA
TrOCYIapCTBEHHOM YCIyTH, HECYT HEPCOHATBHYIO OTBETCTBEHHOCTD 38 COOIIOICHNE
NpOBEJEHHsT aJMUHHUCTPAaTUBHBIX NPOUENYp, YCTaHOBICHHBIX HACTOAIIMM
PernameHTOM.

OTBETCTBEHHOCTD CIIEMAIUCTOB MUHUCTEPCTBA, OpraHu3aliy COLUAIBHOIO
oOCIy)XuBaHus, 3aKperuisieTcs B KX JIOJDKHOCTHBIX — PermameHrax MM
JOJDKHOCTHBIX HHCTPYKLUAX.

3a penrenus u AeiicTeusa (Ge3nelicTBrE), IPHHUMaeMble (OCYILECTBIAEMBIC) B
XOle  IpPEJOCTaBICHUS]  TOCYAApCTBEHHOM  YCIIyrd,  CHELUUAUCTBl U
rocyapCTBEHHBIE IpaXXKJJaHCKHE CITyxanue HECYT YCTaHOBJIEHHYIO
3aKOHO/IaT€JIbCTBOM OTBETCTBEHHOCTb.

Iopsiaok 1 GopMBI KOHTPOJIS 32 NPEJOCTABJICHUEM IOCY1apCTBEHHOH
YCJIYIH, B TOM YHCJIe CO CTOPOHBI IPasKIaH, HX 00beIMHEHHil H OPraHH3alHH

55. Tlopsijmox KOHTpOJS MPEAOCTABIEHUS TOCYJapCTBEHHOH YCIyru co
CTOPOHBI TpaXKJaH, OOBEJUHEHMH TIpaxIaH H OOIIECTBEHHBIX OpraHU3alHi
yCTaHaBJIKMBaeTCs 3aKoHoIaTeIbcTBoM Poccuiickol Deaeparvy.

B ciydae mocryruieHHss oOpalieHHMM TpaxkaaH, HMX OObEeIUHEHWH U
OpTraHW3alMi, COJEpPKALIMX >KaToObl Ha pelleHus, JAeHcTeHsa (Ge3medcTBuHE)
JOJDKHOCTHBIX JIMI[ OpPraHW3allli COIMAJIBHOrO OOCITY)KUBaHUs, IO PEIICHHIO
MuHHCTpa MPOBOAUTCS MPOBEpKa C LENBI0 KOHTPOJIA 3a MOJIHOTOW W Ka4eCTBOM
[IPEeIOCTaBICHUS TOCYJAapCTBEHHOW YCIYrH, a TaKXKe BBIABICHHS M yCTPaHEHUs
HapyILIeHWA IpaB TMOJydaTels roCyAapCTBEHHOM YCIYrd HOJKHOCTHBIM JIUIIOM
OpTaHU3aI[i{ COI[MATBEHOTO 00CIIyKUBaHHUS.



Ilo pesysbTaTaM NPOBEJCHHBIX NPOBEPOK B CITyHdae BHIABJICHHA HapylIEHHH
mpaB TONydaTeleil TOCyIapCTBEHHOM YCJIYTH OCYMIeCTBIACTCA npUBJICYEHHE
BHHOBHBIX JMI[ K OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepauny, 1 NMPUHAMAIOTCS MEPHI MO YCTPAHEHHUIO BBISIBJICHHBIX
HapyILICHUM.

V. ocyne6ublii (BHeCY1eGHBIIT) MOPAIOK 00:KaT0BAHHS pemienuii 1 1eficTBHH
(Ge3meiicTBUs) OpraHM3anMii CONHAILHOTO 00CIyKHBAHNS,
IPeI0CTABJAIONIET0 rOCYIAPCTBEHHYIO YCIIYTY, 2 TAKKe ero N0JKHOCTHBIX
JINLY

HNudopmauus 1Jisi 3asiBHTEJIsI O €ro NpaBe Ha aocyaebHoe (BHecyaeOHOE)
00sxa/I0BaHHe pellleHnii u JelicTBHI (Ge3aeiicTBU), MPHHATBIX
B X0/ie IPeI0CTAB/IeHHS IrOCYyAapCTBEHHOH yeIyr

56. 3agBuTeNb  BOpaBe o00XaoBaTh JIOOBbIE pEIICHUs U JCHCTBHA
(6e3neiicTBUE) CIELUAANTNCTOB, JODKHOCTHBIX JIMIL B XOJ€ NpPEIOCTABICHHUA MU
roCyJapCTBEHHOMN yCIIyri B 10CyIeOHOM (BHECYIeOHOM) H CyJ1eOHOM IOPSJIKE.

IIpeamet gocyae6Horo (BHecyae6Horo) 04xaoBaHus

57. TIpenmetom mocyseGHoro (BHecyneGHOro) 0OXKaJoOBaHMsA 3asBUTEICM
pemieHuit u pedicTBuil (6e3meHCTBHs), IPHHATBIE B XOAE NPENOCTABICHHUA
rOCyJapCTBEHHOM YCIyrd, SBJACTCA PpEHICHHE WIH neiicteue (Oe3neiicTBHE)
JNOJDKHOCTHOI'O JIMIA, IMPUHATOE MM B XOJ€ NPEeIOCTaBIICHHUS rocy1apCTBEHHOM
YCIIyTH, B TOM YHUCJIE B CIIEAYIOIIMX ClIydasX:

HapylleHue CpoKa PerucTpalMy 3ampoca 3asBUTENs O IpeAOoCTaBICHHH
roCcyJJapCTBEHHOU YCIIYTH,

TpeGoBaHve y  3asgBUTENd  [IOKYMEHTOB, HE  MNPEeXyCMOTPEHHBIX
HOPMATUBHBIMH IPaBOBBIMH akTamu Poccuiickoit @enepalu U HOPMAaTUBHBIMU
npaBoBbIMH  akrtamu  Yedenckod  PecmyOnmkud s IPeOCTaBIICHUA
roCcyJapCTBEHHOH YCIIyTH,

OTKa3 B NpHeMEe IOKYMEHTOB, IPENOCTaBJICHHE KOTOPBIX NPEIyCMOTPEHO
HOpPMAaTHBHBEIMH IIPaBOBBIMH akTamMu Poccuiickodt dDezepanvd ¥ HOPMAaTHBHBIMU
nmpaBoBeIMH  akTtamu  YeueHckodt — PecryOnuku Ui IPENOCTaBIIEHHS
rOCyapCTBEHHOM YCIIYTH, Y 3asBUTEIS;

OTKa3 B MPEJOCTABICHUN I'OCYAaPCTBEHHOH YCIIYyTH, €CIM OCHOBAHUA OTKa3a
He TpeayCMOTPeHbl (eliepalbHBIMUA 3aKOHAMHU, NPUHATBIMM B COOTBETCTBHU C
MHBIMH  HODMATHBHBIMM [paBOBbIMH akTamu Poccuiickoit — Denepaiui,
HOPMATHBHBIMHM [IPABOBbIMU akTaMu YedeHnckoi PecryOnuku;

TpeGoBaHHe ¢ 3asBUTEJS] IIPH HPENOCTABIECHHM I'OCYAApCTBEHHON YCIyTH
IaThl, He NpeJyCMOTPEHHON HOPMAaTHBHBIMH NPABOBBIMU akTamu Poccuiickoi
depepalli ¥ HOPMATHBHBIMHU [IPaBOBBIMU akTaMy UedeHcko# Pecry6imky;

OTKa3 JOJDKHOCTHOIO JIAIA OPraHM3al[ii COLUAIBHOrO OOCITyXXHBaHUS B
MCIPABICHAM [OMYyLIEHHBIX OIeYaTOK M OMIMOOK, BBIJAHHBIX B PpE3yJbTaTe



TMpefOCTaBJIEHHs. TOCYNApCTBEHHOM YyCIyrd JOKyMEHTaX, nubo HapylIeHHe
YCTaHOBIIEHHOTO CPOKA TAKMX UCIIPAB/ICHHH.

58. OpraHbi TOCYJapCTBEHHOH BIACTH U yIIOTHOMOYEHHBIC Ha pACCMOTPEHNUE
K065 IOIKHOCTHBIE JIUL[A, KOTOPHIM MOYXeT ObITh HalpaBieHa Kaioba.

3asBUTEIb BIIpaBe 00XXaJIoBaTh PEllleHNs, IPUHATEIE B XO/I€ NIPEIOCTAaBICHUA
rocyJapcTBeHHOW yciayrs (Ha mobom otame), ASHCTBAA WIH Oe3encTBHE
OpraHU3alMHi COLHANBHOr0 OOCIYXHMBaHHSA, €ro CIELHATUCTOB U NO/DKHOCTHBIX
UL

anoba mHa pemenue, JAeiictBue (OesnelicTBhe) CICLUAIMCTA WM
JOJDKHOCTHOTO JIMI[A OpTaHW3allid COLHABHOrO OOCIyXKHBaHHA TOJAACTCA
PYKOBOIHTEIFO OPraHH3allii COLIMAIBHOIO 00CITy KUBAHUA.

XKano6a Ha pemenue, nefictsue (6e3neHcTBrE) PYKOBOAMTENS OpraHu3alui
COIMAIBHOro 00CIyXXMBaHuUs ofaeTcs B MUHUCTEPCTBO.

IMocTynuBiyro B MHHHUCTEPCTBO KajoOy 3alpellacTcs HalpaBlIiATh Ha
PACCMOTpEHHe JOJDKHOCTHOMY JIHIY, pelieHue ¥ (MiIx) JeHCTBHE (Ge3neiicTBUE)
KOTOPOTr0 00XaJlyeTcs.

HcuepnblBalOmuii nepeyeHb OCHOBAHMIH /Il IPHOCTAHOBJICHHU
PacCcMOTpeHHs Kaa00bl H C1y4YaeB, B KOTOPBIX OTBET Ha ’KaJ100y He JaeTcs

59. OcHoOBaHMs ISl IPUOCTAHOBJIEHUsSI PACCMOTPEHHS JKaIO0bl U CIIy4aH,
TIIpY HAJIWYAK KOTOPBIX OTBET Ha Xanoby He JaeTcs:

eciM B TIHCBMEHHOM OOpallleHHH ¢ Jkalo0od He yKasaHbl (GamMuIus
rpaKIaHHHA, HANpaBMBLIEro oOpallleHHe C kano0oH, M MOYTOBBIH ajpec, Mo
KOTOPOMY JI0J)KeH ObITh HAlpaBJIeH OTBET, OTBET Ha Xajlo0y He JaeTc.

ecIM TEKCT IIMCbMEHHOro ofpalieHds ¢ KajnoOoW He IOIAaeTCH
[IPOYTEHHIO, OTBET HA Kalo0y He JaeTcsi, O YeM B TeYeHHe IATH JHEH CO IHS
perucTpaudy xajgobsl cooOmaeTcs rpaxIaHuHy, HallpaBUBLIEMY xanoby, ecnu
ero (GaMUJIHIO ¥ ITOYTOBBIH aJIpec MOJAAI0TCS IPOYTEHHMIO.

ecTd B TMHCBMEHHOM OOpalleHHH C Kalo00H IpaxkIaHWHA COAEPKUTCA
BOIPOC, Ha KOTOPBI €My MHOTOKPaTHO J[aBajuCh INHCBMEHHBIC OTBETBI IO
CYLIECTBY B CBSI3U C paHee HANpaBIIseMbIMH OOpallleHHSAMH C XKanobamu, U NpH
3TOM B %aj00€e He NPUBOISATCS HOBBIE JOBOJBI MIIH OOCTOSTENBCTBA, NOIKHOCTHOE
auuo nubo  YNOJHOMOYEHHOE Ha TO JMLO BIpaBe MPUHATE DPEHICHHE O
6€30CHOBATE/IbHOCTH OYepeJHON JkanoObl M INPEKpalleHHd MepenucKu ¢
rpakJaHKHOM TI0 JaHHOMY Bompocy. O JaHHOM pEIICHWH B TeYEHHE IATH JHeH
YBEIOMJISETCS IPaXKIaHKH, HAallPaBUBIIMI Kao0y.

ecJIi OTBET IO CYMIECTBY IIOCTABJIEHHOTO B OOpaIleHHH ¢ Xkanobow
BOIpOCAa HE MOXXeT OBITh JaH 0e3 pasrialleHusi CBEAECHWH, COCTaBIAMOIINX
rocyJapCTBEHHYH0 WIH HHYIO OXpaHAeMYyl 3aKOHOAATEJbCTBOM  TaliHy,
rpaXkJJaHUHY, HAIIpaBHUBIIEMY Xkalo0y, cOOOIIAaeTCs 0 HEBO3MOXKHOCTH J1aTh OTBET
II0 CYIIECTBY IIOCTaBIEHHOrO B HEM BONpPOCa B CBA3H C HEJOIyCTUMOCTBIO
pasriaileHus yKa3aHHbIX CBEICHUH.

OcHOBaHH#A /15 HA4a/1a NPoleaypPbl J0cy1e0HOro (BHecye0Horo)
00KaJI0BaHHA



60. OcHoBaHMEM [UIS Hadajga IpoUeAypBl pocynebHoro 00XanoBaHUSA
ABJseTcs ITOCTYIUIEHHE NHUChbMEHHOro ofpallenus C KaJoboi Ha JEHCTBHSA
(Ge3meiicTBHE) U pELUECHUS], IPUHATHIC (oCylLeCTBIsIEMbIE) B XO/ie ITPeI0CTaBICHUA
rOCYJapCTBEHHOM yCIIyTM HAa OCHOBaHUU pEriaMeHTa.

3asBUTENM MMEIOT IIPaBo I0JaTh Xkanoby B MHCHMEHHOH dopme aubo B
3JIEKTPOHHOM (opMe B OPTaHU3ALIMIO COLUANBHOTO 06 CITy>)KUBaHHUS.

amo6a Moxer ObTh HampaBieHa depes MOLL, mno moure, C
HCTIONB30BAHMEM HMH(QOPMALMOHHO-TEJIEKOMMY HIKAIIMOHHON ceTn «MHTepHeT?,
oQHIMANLHBIX ~ CaliToB ~ MuHHMCTEpCTBa M OpraHusallii  COLMAIBHOTO
oGCyXuBaHUS B MHPOPMALHOHHO-TETEKOMMYHUKAIIHOHHON CETH «HHTEpHETY,
opTaja TOCYNAPCTBEHHOM HH(OPMAIMOHHOH — CHCTEMBI, obecrieunBaroIen
mponecc nocyneGHoro (BHecysneOGHOro) o0xaoBaHHUA peuleHud U JeHCTBUH
(Ge3neiicTBMs), COBEpLICHHBIX TPU TMpPEIOCTaBJICHHH TOCYHapCTBCHHBIX U
MYHHIUIANBHBIX YCIYT OPraHamu, NPeAOCTaBIIAIOIIMMA [OCYAapPCTBCHHBIE H
MYHHIMIANbHBIE YCIYTH, MX [ODKHOCTHBIMH JIMIAMH, TIOCYAapCTBEHHBIMU H
MYHMIMNAIBHBIMU  CTYXKaIMMHK  (Janee-cucremMa nocyae6Horo 06XkaloBaHus),
PervoHalbpHOr0 IOpTajia, a TaKXKe MOXET OBITh NPHHATA MPH JIMYHOM INpHEME
3assBUTENIS.

Xanoba qoJKHA CONEPIKATD:

HayMeHOBaHHE OPTaHU3alluy COIMATBFHOro 00CIy)XUBaHHUS, NOJDKHOCTHOTO
JUI@ OpraHM3alM{ COLMANBHOrO OOCIYXWBAHUS pEIICHHS U JEeCTBUSA
(6e3nelicTBrE) KOTOPOTO OOKAITYIOTCS;

haMuIMIO, UMs, OT4ECTBO (IIOCTIEHee - NP HAIUYUH), CBEIEHUS O MECTe
JKUTENIHCTBA 3asBUTENsS - (PU3MYECKOTo Jula, MO0 HAUMEHOBAaHHE, CBEICHUS O
MecTe HAXOXISHMsS 3asBUTENS - IOPUAMYECKOro JIMIA, a TakKe HoMep (HoMepa)
KOHTaKkTHOro TelieoHa, afapec (azpeca) NEKTPOHHON MOYTHI (IIpH HAJIMYUN) U
IIOYTOBBIN aApEC, MO KOTOPBHIM JOJDKEH OBITH HANpaBlIeH OTBET 3asBUTEIIO (3a
MCKIIOYEHUEM cllydasi, KOrja jxagoba HampaBiseTcss IOCPEACTBOM CHCTEMBI
nocyne6Horo 06xanoBaHus);

cBellenus 06 oOxanyeMbIX pemeHusx U JeiictBuax (GesmedcTsun),
JOJOKHOCTHOTO JIMIIA OPraHH3aLU# COLMAIbHOTO 00CTy)KUBaHUs, 38 HCKIIHOYEHHEM
clTyuasi, KOT/ia skaio0a HalpaBiseTCs B 3JIEKTPOHHOM BUJE;

JIOBOZB, HA OCHOBAHHH KOTOPBIX 3asBUTENIb HE COTJIACeH C PEIICHHEM U
nelictBueM (0e3nelcTBHEM) AODKHOCTHOTO JIMIIA OPraHU3alvy COLNaIBbHOIO
o6CITy)XKMBaHUs. 3asBUTENIEM MOTYT OBITh TIPEACTaBIE€Hbl JOKYMEHTHI (npu
HaJIMYHH ), TIOATBEPXKJAOLINE eT0 JJOBOABL, THOO0 UX KOMUH.

IIpaBo 3asiBUTE,Is HA M0JIy4YeHHe HH(POPMAIIMH H IOKYMEHTOB, HEOOXOAHMBIX
AJ151 0GOCHOBAHUS M PACCMOTPEHHS KaJ100bI

61. 3asBuUTEnM HUMEOT MPaBO OOPATUTHECA B OPraHU3ALMIO COLMAIBHOIO
0GCITy)KUBaHUS 32 MOMydeHHeM UH(QOPMAIUK U NOKYMEHTOB, HEOOXOMMMBIX s
000CHOBAaHHUS M PACCMOTPEHUS JKaIO00BI.

Cpoku paccMOTpeHHS KaJT00bI



62. YKanoba, MOCTyNuBIIAs B OPraHU3alMio COHMHAIBHOTO o0CITyXUBaHHS,
TIOIJISKHUT PACCMOTPEHHIO JOJDKHOCTHBIM JIMIIOM, HA/ICJICHHBIM MMOJIHOMOYHSMH 110
PAcCMOTpEHHIO ’Kanob, B TedUeHHE MATHAALATH paGounx JHEW CO JHA €€
perucTpaluy, a B cliydae 00aloBaHUsA OTKa3a JODKHOCTHOTO JMLIa OpraHU3aluu
COLIMAIBHOTO OOCIyXHMBaHHs B MpHeMe JOKYMEHTOB Yy 3asgBHTE]A abo B
MCIIPaBJIeHHUH JOIYIIEHHBIX OINEeYaToK U olMOOK WIM B ciaydae oOKallOBaHHs
HapyIIeHUN YCTAHOBIEHHOTO CpOKa TaKHX WCIIpaBIeHUA - B TCUYCHHE IIATH
pabouunx AHEH co MHs ee PETHCTPalHH.

PesyabTar gocyneGHoro (BHecy1e6HOro) 00:ka/10BaHUs MPUMEHHTEILHO
K Kax10#i nmpouexype JuGo HHCTAHUHM 007KaJ0BAHUS

63. Tlo pe3ynbTaTaM pacCMOTPEHHs KajloObl OpraHM3allKsi COLHalbHOIO
0GCITy)KMBaHHS IPUHMMAET OJJHO 3 CIEAYIOIIMX PeIleHHH:

YIOBJIETBOPSET XKanody

B ToM upcie, B (opMe OTMEHBI IPUHATOrO pElIeHHs, HCIPaBICHAA
JOMYLIEHHBIX OPraHOM COIMAIBLHOM 3alUTHl HACENEHHs ONedaToK M OLIHOOK,
BBIZAHHBIX B pe3yJbTaTe IPeJOCTaBIeHHs rOCy1apCTBEHHON yCIIyTd NOKYMEHTAX,
BO3BpATA 3aABUTENO JCHEXKHBIX CPEJCTB, B3UMaHHE KOTOPBIX HE MpeXyCMOTPEHO
HOPMATHBHBIMM TPaBOBBIMU akTamu Poccuiickoil denepauny, HOpMaTHBHBIMHU
TIpaBOBBEIMH aKTaMH YeueHcko# Pecry0iuky, a TakKe B MHbIX dopmax;

OTKa3bIBAET B y/I0BJIETBOPEHUH KaJIO0BI.

He mozaHee OHs, CIEAYIOLIEro 3a JHEM MPHUHATHS PELICHHA yKa3aHHOIO B
HACTOSIILEM pa3Jielie, 3aBUTENIO B MICHMEHHOM (OopMe H 110 XKEJIAHUIO 3asgBUTEI
B DJIEKTPOHHOM (opMe HAIpaBIAeTCs MOTHBMPOBAHHBIM OTBET O pe3ysbTaTaX
PacCMOTpPEHUS JKaIoObI.

B cnywae, ecnu okanoba Oblma HampaBieHa TOCPEACTBOM —CHCTEMEI
nocyne6bHOro 00XalOBaHUs, OTBET 3asBUTEIO HANPABIACTCS IOCPEICTBOM
CUCTEMBI IocyaeOHOro 00XanoBaHus.

B ciydae yCTaHOBJIEGHHS B XOJ€ WIIHM 110 pe3yJIbTaTaM paCcCMOTPEHHA )KaJo00bI
MIPU3HAKOB COCTaBa aJMHUHUCTPATHBHOTO MPABOHAPYIIEHHMS MM IPECTYIICHHUA
JOJDKHOCTHOE JIMLO, HaeieHHOe IIONHOMOYMSMHA II0 PacCMOTPEHMIO Kano,
He3aMeJIUTENBHO HAIPABIsieT UMEIOLIUecss MaTepralibl B OpraHbl NPOKYPaTyphI.

3asBUTENM BIpaBe 00XaaoBaTh PeLIEHNs, IPUHSTHIC B XOA€ NPEI0CTaBICHIU
rOCyJJapCTBEHHOM YyCIyrd, [edcTBUs und Oe3nedcTBHE JIOJDKHOCTHBIX  JIUILL
OpraHM3AIMK COLUAILHOTO 06CIYKMBaHUs B Cy/ OOLIeH IOPUCAUKIHNH B TIOPSAKE
H B CPOKH, yCTaHOBJIEHHBIE 3aKOHO/aTeNbcTBOM Poccuiickoit Denepanum.



IMpunoxeHue 1

K AJIMMHHACTPaTHBHOMY PETJIAMECHTY

TIpeOCTaBlICH e TOCY1apCTBCHHOH YCIYTH

«TpueM 3asBOK OT Ipaik/IaH, NOJICKAHNX COLUANEHOMY 00CITY)XKUBAHUIO
B JopMe COLHATLHOTO 00CTYXKMBAHUA Ha IOMY»

PeKBH3NTHI rOCyIaPCTBEHHbIX YYPeXKAeHHH CONMHAILHOIO
06C/Ty’KHBAHUS HACEICHHS U 10JKHOCTHBIX JIMIL, OTBETCTBEHHDBIX
3a NpefoCTaBJIEeHHE FOCYAapcTBeHHO# ycayrn « Ilpuem 3asIBOK OT rpasiaH,
NOAJIEKAIIMX COHATLHOMY 00C/Iy;KHBAHHIO B (popMe COLHAILHOrO

00cIy>KNBAHHS HA AOMY»

Wudopmanus

0 MecTax HaXOXJIeHHs, rpauKe paboTHl, CIPABOYHBIX TeledOHax, aApecax OUIHATBHEIX
caiiToB B ceTH MHTepHeT, axpecax 3JI€KTPOHHON MOYTEI

MunTpyna 4P
Ne | MecTo HaxOoKAeHHUA MecTo oOpanieHus 3asgBJICHHS
n/n
1. r. ['po3HbIi Muutpya YP

Anpec: 364020, 4P, r. T'po3ubli, yi1./lenosas, 15,
Tes1/pakc 8-8712-22-22-99
KouraxTHbie Tenedonsl: ¢paxc 8-8712-22-21-22; 22-30-07

Alpec 2eKTpOHHON noursl: ( mintrud 2012(@ail.ru)
Munuctp - Moxman VicaeBud Axmanos; ka0.l; nHH mnpuema:
getBepr ¢ 10-00 no 12-00;
[lepBelii 3aMecTHTENs MHHHCTpa — FlpacxaHOB Acnambex
CanmanoBuy; ka6.3, mau npuema: Bropauk ¢ 10-00 mo 13-00;
3amecTUTeNs MHHHCTpa — laraeB Mycium ['esxaxeHoBHY; Ka0.3;
nuy ipuema: cpena ¢ 14-00 no 16-00;
3amecTHTeNh> MUHHCTpa YMapo Onbaap FOcynmosuy; kal.9; mHH
npuema: cpeza ¢ 10-00 xo 13-00;
3amecTuTer MHHMCTpa — lasanmanoB Pycnan CysruMXaOKUeBHY;
Kxa0.4; muu npuema: nstHuna ¢ 14-00 no 16-00;
Hupektop JlenapTaMeHTa CTallHOHAPHOrO M HECTAMOHAPHOrO
COILMAIBHOTO OOC/IY)XKMBaHHUs HAcCeJeHHs 10 MpobseMaMm CeMBbH,
MaTepHHCTBA, OTLOBCTBA M JercTBa — Mbakos Tamepian
AnasauHOBHY; Ka6.17, 1Hu npuema: cpena, yersepr ¢ 10-00 no13-
00:c 14-00 mo 16-00, snexrponusii agpec (keson095@mail.ru).




Wuadopmanus

0 MecTax HaXOXJIeHHs, rpaduke pabOThI, CIIPaBOYHBIX TeedoHaX, anpecax opHIHMaTbHEIX
caifToB B ceT VIHTEpHET, aipecax 5I1eKTPOHHOM TOYThI OPTaHK3ali COLUATbHOTO
06CITy)XMBaHHS, IPEAOCTABJIAIOUMX TOCYIAPCTBEHHBIC YTy

MecT0 HAXO0XKIECHHSA

MecTo oOpameHns 3asABJIeHUA

r.ApryH

TocyaapcTBeHHOe Ka3eHHOe y4pexaeHue «KoMniekcHbIN
HEHTP COLHUATLHOro 00C/Iy/)KHBAHNS HACEICHHS »

Anpec: 366310,r.Apryn,yn. Tutosa,20

KounTakTHble Tenedons: 8928 740-12-78

AJipec 3JIeKTPOHHOM ITOYTHI! argun-kcson@.mail.ru

JlupexTop yupexuenus — Baszaes AGy Xac-MaroMenoBu
tenepon/ paxc: 8928 740-12-11

[IpyieM rpaxkaH: NOHe e bHUK, yeTBepr ¢ 14-00 1o 16-00

Auxoii-
MapTtaHOBCKuii paifioH

TocyaapcTBeHHOoe Ka3eHHoe yupexaenue «KommiaekcHbli
HEeHTP COLHATLHOro 00CTy)KHBAHUS HACEICHHS »
Anpec:366600,c. Auxoit-Mapran,yii. BuHCOBXO3HAs 6/u
Kownraxthsle Tenedonsr: 8928 953-62-58

Anpec 3nekTporHo# noutkl: Gullam@inbox.ru

Tupextop yupexzaerus — Caitnaes Pycnan 3aiiHHHOBUY
tenepon/ daxc: 8(8714) 22-32-97

ITpuieM rpakiaH: NOHe/IeIbHHK, 9eTBepr ¢ 14-00 1o 16-00

Benenckuii paiton

TocynapeTBenHoe KaseHHoe yupexenne «KommniexcHblil
LEHTP COLNATBHOTr0 00C/IyKUBAHMS HACETICHHUS »

Anpec: 366330,c.Beneno,yn.Kanpiposa,4

KonrtakTHble Tenepousr: 8 938 890 38 38

Allpec 31eKTpoHHOU noursrgukcsonvedeno@mail.ru

JimpexTop yupexaenus AmuxaxueB Mycxab baxuposud
tenedon/ paxc: 8938 890-38-38

IIpuem rpaxian: BTOpHHK, yetBepr ¢ 9-00 1018-00

I'po3HeHCKu# paioH

IocynapcTBeHHOE Ka3eHHOE YYPEKICHUE «KommniiekcHbIM
HEHTP COUMATBHOr0 00C/yKHBAHUS HACEJTCHHS »

Anpec: 36601 3,c.Toacroi-topt,yn.llleBuenko,29

KonrakThble Tenedonsr: 8988 909 48 79

Anpec snextponnoi moursr: Keson-Grozny9S@mail.ru
Tupextop yupexaenus — Capanues Uca FOnycoBHd

tenedon/ pakc: 8988 99-48-79

IIprem rpaxaas: ngTHuna ¢ 9-00- o 15-00

I'ynepmecckuii paiion

Tocynapcreennoe Kasennoe yupexaenue «KommiexcHpii
LEHTP COUMATBHOr0 00C/IyKMBAHHS HACEJTCHHS »

Anpec: 366900,r.I'ynepmec,yn.Barytuna,49

KonrtakTHble Teneponbl: 8920899-23-25

Anpec anexTporHo# mouts: keson-2011 @mail.ru

Jupektop yupexnaenus — ypyes lllemusns AXMeTOBHY
tenedon/ pakc: 8967 750-04-04

TIpreM rpaiaH: OHEACIbHHK, deTBepr ¢ 14-00 no 16-00




3aBoJ/icKOH paitloH

TocyaapcTBeHHOE KaleHHOE Y4UPEHKACHHE «KommiexkcHblii
LHEHTP COLHATLHOro 00CIy’)KHBAHU HACCTICHHS »
Anpec:364051 r.I'po3usrit,yn.cmannosa,5

KonTtakTable Tenedons:: 8928 290-50-85

Anpec snexrporHo# moutsr: KCSON ZAV95@mail.ru
TlupexTop yupexaenns — Jluanes Canman MogcapoBu4
tenedon/ paxc: 8928 944-07-07

IIprieM rpakaan: MOHECNIBHUK, YETBEPT C 14-00 o 16-00

KypuasioeBckuil paitoH

TocynapcTBeHHOE Ka3eHHOe Yy'pexaeHHe «KomntekcHbIH
LHEHTP COUHATLHOro 00Cay;KHBAHHS HACEIECHU »

Anpec: 366329,c.Kypuanoii,yn.Kaasiposa,30

KonTakTHble Tenedonsr: 8928 737-07-79

Axpec snextponnoit moutsr: CKU KCSON Kurchaloi@ mail.ru
Jupexrop yupexaenus —llaBraes JxxamOynarJleuneBud
tenedon/ paxc: 8928 089-05-35

ITpuem rpax/JaH: MOHEASNbHUK, YETBEPT C 14-00 o 16-00

JleHuHCKUH paiioH

TocyaapcTBeHHOE Ka3eHHOe Yy4pexaeHue «KomniekcHbIH
LEHTP COLUATLHOro 00C/y)KHUBAHHS HACEIEHUS »

Anpec: 364020,r.Fp03Hblﬁ,yn.Mosnoxcxax,34

KonTtakTHble Teaeponnl: 8928 737-76-75

Azpec 3nekTpoHHoi routs!: kzco.Leninckiy @ yandex.ru
JupexTop yupexaenus —Tacyes Bamn Baxaesud

tenedon/ pakc: 8(8712) 22-4916

ITpueM rpaxKaaH: NOHE/CIbHUK, YETBEPT C 14-00 no 16-00

Haparepeunsli paiox

TocynapcTBeHHOE Ka3eHHOe Y4UpeKIeHue «KoMmiexcHbIN
LEHTP COUHATLHOr0 00CTy/KHBAHUS HACETEHUS »

Anpec: 366815,c.I'Bapaeiickoe,yn.llenTpaibHas VYcansba,l1
KonraxtHele Tenedonbr: 8928 782-91-39

Anpec 31eKTpoHHON nouTs: gukeson.86@mail.ru

JlnpexTop yupexaenns — I'onrakos Maromen-Canax BaxaeBuu
tenedon/ daxc: 8964-069-28-46

[IpueM rpakaH: NOHeAETbHHUK, YeTBepr ¢ 14-00 1o 16-00

10

Haypckuit paiion

TocynapcTBenHoe KaseHHoe yupexaenne «KommiekcHbIi
LEHTP COLUATBHOro 00CTy;KHBAHNU HACETCHUS »

Anpec: 366120,ct. Haypexas,yn.Jlenuna,73a

KonraxTtHsle Tesnedoubr: 8928 737-00-36

Alpec 2NeKTpoHHO# nouthl: Keson-naur@mail.ru

JlupekTop yupexaenns — Akumopa Exareprra MuxaiinosHa
tenepon/ daxc: 8(8714 ) 32-23-37

TIpreM rpaskian: IOHEAENbHIK, yeTBepr ¢ 14-00 1o 16-00

11

Hoxali-r1opTOBCKHi
palioH

TocyaapeTBennoe KaseHHoe yupexaenue «Kommiaekchbri
LEHTP COLUATBLHOro 00CTy)KHBAHHUS HACEJTCHH »

Anpec: c.Hoxait-topt,yi.1Mas,11

Konraxrthele Tenedonsr: 8928 887-31-94

AJpec 3eKTpOHHOM mouThl: keson-nr@mail.ru

JupexTop yupexaenus — bemrpos Wibsc Obaiinosny

tenedon/ dakc: 8928 000-27-72

ITprieM rpakian: NOHE/IEIbHHUK, YeTBepr ¢ 14-00 mo 16-00

12

CTaponpOMBICIIOBCKUHI
paiioH

TocymapcTBenHoe KaseHHoe Yyupexaenune «KommrexcHpii
LEHTP COUMAIBLHOr0 00CIy’KMBAHHS HACEJEHHUS »
Axnpec: 364000,r.I'po3usrit,yn.Konsuosa, 167
KonrakTasle Teneponb:8§928 015 00 01
Anpec anextporHoi moyrsl: KCSON-star@.ru




JlupexTop yupexaenus — 3aKacs Caiin-Pam3an DayapaoBuy
renedon/ daxc: 8928 015-00-01
IIpreM rpax/aH: NOHEACHbHHUK, YETBEPT € 14-00 mo 16-00

CyH)XeHCKHH paioH

IocynapcrBeHHOE KazeHHOe Y49peKIeHHE «KoMiuiekcHbIi

13 EHTP CONHAILHOTO 00CTYKHBAHAS HACEICHHH »
Anpec: 366701 ,c.Ceproponckas,yn.CoBeTckas,2
KouraxtHsie Tenedousl: 8903 299-99-93
AJipec deKTPOHHOM MOYTHI:
JupekTop yupexxaeHus — ['asmaramMeToB Acnan CanpMaHOBHY
tenedon/ paxc: 8903 299-99-93
IpueM rpax/an: BIOPHUK, yeTepr:c 9-00 1o 13-00
14 | Ypyc-Mapranosckuit | 'ocynapcTBeHHOe KaleHHOC YyUPERICHUC «KoMnieKkcHbIH
paifoH HEHTP COUHAJILHOr0 00Cay;KUBAHUS HACETEHN »
Anpec: c. ['o¥ickoe
Konraktable Teredonst: 8928 953-94-20
Anpec anekTponHoi mouts: Gkukeson @mail.Ru
Iupextop yupexneuus — Bapaes Cyaliman Y nyeBuu
tenedon/ gaxc: 8928 953-94-20
IlpueM rpakaaH: BIOPHUK, dyeTsepr:c 9-00 1o 13-00
Mlamunckuii paiion | T'ocynapcTBeHHOE Ka3eHHOE Y4HPEKICHHE «KoMmnieKkcHbIH
15 LEHTP COUHATBLHOro 00C/Iy’>KHBAHHS HACETCHHUS »
Anpec: 366300,r.111ann,yn.Kanpiposa,56
Konrakthele Tenedounnr: 8928 088-86-90
Azpec 371ekTponHoH noutsl: kesonshali@mail.ru
Jupextop yupexaenus — Cubapuros I'enann AbyOaxkapoBHUY
tenepon/ pakc: 8938 002-04-00
[IpueM rpaxaaH: IOHEEIbHUK, YETBEPT C 14-00 no 16-00
IIIaTotickuil paioH TocynapcTBeHHOE Ka3eHHOE Y4peXKIeHue «KoMmniekcHbIH
16 IEHTP COUMATBLHOTO 00CTy)KUBAHHA HACEICHUS »
Anpec: 366400,c.111aroit,yn.CoBerckas,20
Konraxtasle Tenedonst: 8928 736-73-86
Anpec 3eKTPOHHOM MOYTHL:
JTupexTtop yupexnenus — Oxyes Pobepr IlInmosa4
tenepon/ daxc: 8928 736-73-86
TIpureM rpaxiaH: NOHeAETbHUK, deTBepr ¢ 14-00 o 16-00
Okts0pbekuit paiion | IocymapcrBeHHOe Ka3eHHOE y4UpeKaAcHHE «KomruiekcHbIA
17 LHEHTP COLHATBHOr0 00CIyKHBAHHSA HACEJCHUH »
Anpec: 364016,r. T' po3usiit,yn.Haxumosa,12
KourakTasle Tenedonsl: 8928-088-49-01
8(8712)33-23-05
Azpec >1ekTpoHHO# noursr: Keson-jkt@mail.ru
Jupextop yupexaenus — IOnycos Pamsan Maesud
tenedon/ pakc: 33-23-05
IpreM rpaiaH: OHEACIBHHK, YeTBepr ¢ 14-00 fo 16-00
18 HlenxoBckoit paiioH | I'ocynapcTrBenHoe Ka3eHHOE Yy4YpeKIeHHE «KoMniekcHbIH

IEHTP COLHATLHOTO 00CTYKHBAHMS HACETICHUA »

Anpec: 366108, cT. IllenxoBckas, yiI. Jlenuna,27

Konraxrtusle Tenedonsr: 8928 740-80-28

Axpec snextpornoit moursl: GU OTR  Shelkovskoi raion@
mail.ru

JupexTop yupexnenus — Myciumona Hypust CanmuMxanoBa
tenedon/ paxc: 8938 022-99-01

TIpyieM rpacaaH: oHeeNbHUK, detBepr ¢ 14-00 mo 16-00
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Haypckuii paiioH

TocynaperBeHHoe 010/UKeTHOE YIPEKICHHE

CAJIMIATOBCKHil COLMAJILHO-0310POBHTEILHBIA LEHTP s
rpaskIaH MOKHJION0 BO3PACTa H MHBAJIHIOB »
AIIpeCZC.AJIIIaTOBO,yJI.BPIHOI‘paILHaH,1

KonTtaktable Tenedonss: 8963 582-20-53

AJpec 37eKTPOHHOH MOYTHI: SOS alpatovo@mail.ru

TupexTop yupexaenus — [lamaesa Tayc AroboBHa

tenedon/ pakc: 8(8714)32-22-45

TIpreM rpaxaH: noHeaenbHuK ¢ 9-00 1o 11-00

20

r.11lamn

T'ocyaapcTBeHHOE O10KETHOE Y IPEKICHHE

«IIlaguHCKHI MCHXOHEBPOJOrHYECKMII HHTEPHAT »

Anpec: r.111amu,yn.lBanosckas, 140

Konrakthsle Tenedonsr: 8928 016 64 77

AJipec 3JIEKTPOHHOM IMOYTHI: psihinternat-sali@mail.ru
TlupekTop yupexuenus — A6nyes Cupaxu Typkoesrd
tenedon/ paxc:8(8712) 29-87-03

IIpuem rpaxmad: Bropauk ¢ 9-00 no 13-00 yeTsepr ¢ 14-00 mo
18-00




Nudopmanus
0 MecTax HaXOKIeHHs, TpaduKe paGoThI, CIIPaBOYHEIX TeNEQOHAX, afipecax
odUIHATBHEIX CAaHTOB B ceTH MIHTEpHET, afipecax JeKTPOHHOH MOYThHI
MHOrobyHKIHOHAIEHBIX LEHTPOB IIPEJOCTABICHUS FOCY 1apCTBEHHBIX U
MyHHULUNATBHBIX yeayr (M®LI)

MyHUIMIIAJIBHOE ~ aBTOHOMHOE  YNpPaBICHHE (nanee - MAY) «bY
«MHOro)yHKIMOHAIBHEIH ~LEHTP MPeNOCTaBICHHs TOCYAapCTBEHHBIX 17§
MYHHIHUIAIBHBIX YCIyT ropoaa I'po3Horo»;

364000, YeueHckas Pecmy6nuka, . ['po3HbId, JIleHWHCKHUA paloH, IIp.
Pesonronuy, 3,

Tenedon (8871)29-44-27, E-mail: mfc- grozy @yndex.ru;

I'BY «MHOrodyHKIMOHAIBHBI HEHTP TNpPENOCTABICHU TOCYIapCTBEHHBIX M
MYHUIUIAIBHBIX yCIyT 3aBOJCKOro paiioHa T. I'po3HOro»,

364000, Yeuenckas Pecnybmmka, r. I'po3HbIH, 3aBojicKOM  pailoH, YL
Briboprckas, 10;

I'BY «MHOropyHKIMOHATIBHBIA LEHTP MpPEefOCTaBIeHHA TIOCYyIapCTBEHHBIX M
MYHHIHIATEHEIX yeIyr CTapolpoMBICIOBCKOTO paiioHa I. I'posHoroy,

364000, Yeuenckas Pecry6nuka, I. I'po3usiit, CTaporpoMBICTIOBCKHI paioH, yII.
3. Mneuua, 173;

I'BY «MHBorodyHKIMOHAIBHBIH IEHTP NpPEAOCTABICHUS IOCYNapCTBEHHBIX U
MYHUIMOATBHBIX yeryr OKTa6pbckoro pakiona r. I'posaoroy,

364000, Yeuenckas Pecrmy6muka, r. ['posHeiif, OKTAGpPbCKHH paHOH, TIp.
Kanpiposa, 116;

I'BY «MHOrodyHKIMOHAIBHBIA HEHTP IPENOCTaBICHHUA TOCYNapCTBEHHBIX M
MYHUIMNAIBHBIX YCIYT T. APTyH»,

366310, Yeuenckas Pecriy6nuka, r. ApryH, yi. llloccelinas, 67 r;

I'BY «MHOrodpyHKIHOHAIBHBIA LEHTP IPEJOCTaBICHUs TOCYJapCTBEHHbIX U
MYHHIMIIATBHEIX yCIyT Auxoi-MapTaHOBCKOIO MYHHLUMIIATBHOTO PadoHay,
366612, Yeuenckas Pecniy6nuka, Auxoi-MapTaHOBCKUH MyHHUUIIATBHBINA paiioH,
c. Auxoii-MapTan, yi1. Buncosxosuas, 2 a,9, (8871) 29-61-00. E-mail: mfc-
achhoy@mail.ru;

I'BY «MHOroyHKIIMOHAIbHBIA LEHTP IPEJOCTaBICHUs TIOCYyIapCTBCHHBIX U
MYHHIUIATEHBIX yCIyr Y pyc-MapTaHOBCKOTO MyHHLHNATIBHOTO PaoHay,
366500, Ueuenckas Pecry6muka, T. Ypyc-Mapran, yin. H. Vcamosa, 151, E-mail:
mfc-urus@mail.ru;

I'BY «MHOroyHKIHOHAIBHBIA LEHTP NPENOCTaBICHUS TOCYJapCTBEHHBIX U
MYHHIHMIATBHBIX yeuyT 'y JepMeccKoro MyHHUIUIIANBHOIO paioHay,

366208, YeueHckast Pecrybnuka, r. I'ynepmec, np. Tepermkosoif, 32, TenedoH
887152- 241- 40, Email: gudermes@mail.ru;

I'BY «MHOroyHKIMOHATIBHBIH LEHTP NPEeJOCTaBIEHUs TOCYyJapCTBEHHBIX M
MYHHUIHUOATBHBIX yeiyr KypyanoeBcKoro MyHHIMIIAIBHOTO paiioHay,

366314, UYeueHnckas Pecny6nmka, KypuanoeBckuil MyHULMNANbHBIA PaiioH, C.
Kypuano#,

yi1. A.A. Kagpiposa, 120;



I'BY «MHOrogyHKIHOHAJIBHBIA LEHTP MPEIOCTaBICHUs TOCYAapCTBCHHBIX U
MYHMIMNATBHEIX ycryT [lannHcKoro MyHUIMIAILHOTO paioHay,
366300, Yeuenckas Pecny6iuka, r. Ilamn, yn. Unuepuna, 22, 8928-269-41-77,

mfc_shali.



Ipunoxxerue 2
K AZIMHHUCTPAaTHBHOMY PETNIaMEHTY
IIpEeIOCTaBICHAE TOCYJapCTBEHHOM YCIIyTH
«TIpHeM 3aBOK OT TPaX/IaH, IIOUICKAIMX COLUATBHOMY 06CITyXKUBaHHUIO
B (hOpMe COLMATBEHOr0 00CITy)KMBaHUSA Ha IOMY»

HaumenoBanue opraHa (MOCTaBIUMKA
COLMANBLHBIX YCITYT),

B KOTODbIi NPEIOCTABISETCA 3asBICHHE)

oT

(pammnus, UM, OTHECTBO )

(npH HaJIMYMK ) TpaXKIaHnHa

(nara poxaenus (CHHJIC
rpaxxiaHHuHa) rpaxaaHHuHa)

PEKBHU3UTHI JJOKYMECHTa, YAOCTO BEPAIOLLETO

JIKHIHOCTB (I‘pa)l(llaHCTBO, CBCACHHUA O MECTC

npoxusatus (11peObIBaHKS) Ha TEPPUTOPHUH
Poccutickoli @enepalnu

( KOHTaKTHBIH TenedoH, e-mail (ITpu HaNU4KH)
o1 <1>
(amuins, UMsl, OTHECTBO MPEACTABUTEN,
HauMEHOBaHWE rOCYAapCTBEHHOrO Oprata, opraHa
MECTHOTO CamOyTpaBieHH s, OOIECTBEHHOTO
00BbEIMHEHNS, IPEACTABSIOIMX NMHTEPECHI
rpaxaaHuHa

PEKBHU3UTHI IOKYMEHTA, MOATBCPKAALLETO
TIOJIHOMOYUA
NPEACTAaBUTEIA, PCKBU3NUTDI JAOKYMEHTA,
MOATBCPXKAAOUICTO

JIMYHOCTD MPEACTABUTES, APEC MECTA
JHUTENBCTBA, AAPEC HAXOKACHHUA
rocy1apCTBEHHOIO OpraHa, OpraHa MECTHOro
caMOyIpaBJieHHsi, 0GLIECTBEHHOTO 00BENMHEHHA)

3aaBiIceHHE
0 TIPEI0OCTaBJIEHHH COUHATIBHBIX YCIIYT

Ipoury OpeXOCTaBHTh MHE CONHAIBHBIC YCIYrH B (hOpMe CONHANIBHOTO OOCITYXHBAHUS
OKa3bIBaeMbIe

b

(yxasbiBaeTcs popMa COLUATEHOro 00CIyKUBaHNU)
yKa3bIBAETCS KeTaeMblil (keJlaeMble) MOCTABIINK (TIOCTABLIMKK) COLHAIBHBIX yCIIyT)
Hy»naroch B COHANIBHBIX yCIyrax:

()’Ka31>IBalOTCﬂ XKenaeMblC COLUAIbHBIE YCIIYTH




U NEPHOJNYHOCTL HX npenoc*raaneﬂuﬂ)

B NpeaocTaBJICHHHA COIIMAJIBHBIX YCIIYT HYXIal0Ch o CJIeAyoInM 00CTOATENBCTBAM:

(yKa3bIBaIOTCS OGCTOATENBCTBA, KOTOPBIE YXY/ILIAIOT WM MOTYT YXyUIUTE yCTOBHA KU3HEAEATEALHOCTA IPAXK/IAHUHA)

Ycnosus IIpOXXMBAaHMA U COCTaB CCMBH!

( YKa3bIBaIOTCS YCJIOBUA MPOXXKUBAHUS U COCTaB CCMLI/I)

CeefieHus O A0XO/IE, YUHTHIBAEMBIC 1T pacyeTa BEUUMHBI CPEIHEAYLICBOIO 10X01a
nojydaTessi(ef) COUMalbHbIX YCIIYT:

JIOCTOBEPHOCTD ¥ TIOJHOTY HACTOSLIMX CBEICHUH MOATBEPIKAALO.
Ha 06pa6oTKy epcOHaTBHBIX JAaHHBIX O ce0e B COOTBETCTBUH CO craTbelt 9 OenepanbHOro
saxoHa oT 27 urong 2006 r. Ne 152-®3 « O nepcoHanbHBIX JTaHHBIX)» Ul BKITIOYCHHUS B pECCTP

mojy4aresed COMaNbHBIX YCIyT:
( coryaceH/ He COTIaceH)

( ) «__»

(nmoArucsk) (®.1.0.) J1aTa 3aM0JIHEHNS 3aABJICHUS



[Mpunoxenue 4
K AIMHHHCTPaTHBHOMY PETJIaMEHTY
IPEIOCTaBIECHUE FOCY IapCTBEHHON YCITYyTH
«TIPHEM 3asiBOK OT TPaXk/iaH, NOJIEXKAIIUX COLUATLHOMY
06cITyXHUBaHHUIO B HOpMe CONHATEHOTO 0OCTy)KUBAHUS HA JOMY»

YBEJIOMIJIEHHE Ne
00 OTKa3e B IpHEME 3asIBIICHUS

Y BaxxaeMblii (as) !

( HammeHoBaHMe opraHu3aiyn) -

OTKa3plBaeT BaM B INpPHHATUM 3asBJICHHST W JOKYMEHTOB U1 [PUHATUS PpEHICHHUS
IPEJOCTABIIEHHE TOCYJapCTBEHHOM YCIYrM «IpHEM 3asBOK OT TpaXJaH, IOAJIEKAIINX
COLIMAJIBHOMY OOCIY>XHBaHHUIO, OpraHH3alUsIMH B (OpMe COIMHAIBHOrO OOCIY)XMBaHWS Ha
JIOMY», B COOTBETCTBHH ¢ N. 17. AIMHHHCTPaTUBHOIO periaMmeHTa (1o cieayroueMmy (MM)
OCHOBAHMUIO (5IM):

(HyolcHOE noouyepKHYmy)

- TEKCTBI JOKyMEHTOB HaNKMCaHbI Hepa3OOpUUBO;

- JOKYMEHTBI HE IPUHAUIeKAT 3assBUTEITIO;

-HQJIUYME CEpBhE3HBIX MOBPEXAEHUH JOKYMEHTOB, HE MO3BOJIIIONIMX OJHO3HAYHO
HCTOJIKOBATh UX COAEPIKaHUE;

- HaJIM4YHe B JOKYMEHTaX IOJYUCTOK, IPHUIIMCOK, 3a4YEPKHYTHIX CJIOB H MHBIX He
OTOBOPEHHBIX UCIIPaBIICHUH;

- IpeOCTaBJICHUs 3asBUTENIEM HEIOIHOro akeTa JOKYMEHTOB;

- TOKYMEHTBI UCIIOJIHEHBI KapaHJalloM.

PyxoBoaurens
(®.11.0.)

Cnenuamuct
(®.1.0.)
KOHTAKTHBIHA TenedoH

Jara Iloanucek 3asgBUTENS

( Ha 6nanke opranusaniu COHAIbHOTO 00CIYKUBAHHS C YIIIOBBIM IITAMIIOM.)



[Tpwnoxenue 5
K AJIMHHHCTPaTHBHOMY PETIAMEHTY
IPEIOCTABICHUE TOCYJapCTBEHHOM YCIIyT !
«IIPUEM 3as8BOK OT IPaXKIaH, MOAJIEKANUX COHATBHOMY
06CITyXKMBaHHIO B HOpMe COLMATBHOTO 00CTyKUBAHHUS Ha IOMY»

Komy

(©.11.0.)
Anpec:

YBEJIOMJIEHUE Ne
00 OTKa3e B IIPEIOCTaBICHHH I'OCY1apCTBEHHOM yCIyTH

(HarMeHOBaHUE OPTraHU3alUH COLMATBHOTO 00CITyKUBAHHUA) --

YBaxkaeMblii (as)
PaccMOTpeB NpeACTaBieHHBIE DBaMmu 3asBlI€HHE W JOKYMEHTHI JUIl TIPUHATHS PEINCHHA O
NPENOCTaBIECHHH TIOCYJApCTBEHHOM YCIOyrM  IpPHEM 3asBOK OT TpaxaH, NOWIeXalnx
COLMAIEHOMY 06CTy)KHBAHUIO, OPraHU3aLHAMH B (JOpPME COIMAIBHOTO 00CIYKUBaHUS HA IOMY,
coobmiaem, uro Bam 0TKa3aHO B IpeIOCTaBICHHH IOCY AaPCTBEHHOH yCIyry

(IpHYMHA OTKA3a B IPEJOCTABICHUH IOCYIapCTBEHHOM yCIyri)

IMepedeHp BO3BpallaeMbIX JOKYMEHTOB:
1.
2.

PykoBoaurenn
(®.1.0.)
Cnemuanuct
(®.1.0.)
KOHTaKTHBIH Tenedon

Ha 6nanke Oopranusaniy COIHAIBHOTO 06CIIy)KI/IBaHPI$l C YIJIOBBIM HITAMIIOM.

Pemenue 06 oTKasze MOXeT ObITh 00XalT0BaHO B MHUHHCTEPCTBE TpyJa, 3aHATOCTH H
coupainbHoro passurus Yedenckoit Peciybnuku u (Mnm) B cyze.



[Ipunoxxenue 6
K AZIMUHHCTPAaTUBHOMY PEraMeHTy
[IPEIOCTABIICHUE TOCYJAPCTBEHHOHN YCIyTH
«IIPHEM 3a9BOK OT I'pakIaH, NOUIeXKAIIUX COLUATBHOMY
00CIyKHBaHUIO B JOpMeE COUMATBHOIO 0OCTY)KUBaHHS Ha IOMY»

ITpaBuna noBeieHUs TpakiaH
IIPY NTOJIyYE€HUH COLHATBHBIX YCIYT Ha JIOMY

KiMeHT npH nNpeqocTaBIeHHM COLMABHBIX YCIyT OOsA3aH COOMIOAAThH CIEHYFOIHe
IpaBHa:

1. YBaXuTeNbHO OTHOCHTBCS K COIMAIBHOMY DaGOTHHKY, MPENOCTAaBISIOIEMY €My
COIMAJIBHBIC YCIYI'H Ha IOMY, HE JONMyCKaTh Ipyboro obpalieHus W ynoTpebieHHs OpaHHBIX
CIIOB B pasroBOpe ¢ CONHaIbHBIM pabOTHMKOM BO BpeMs HCIHOJHEHHS JOJDKHOCTHBIX
00s13aHHOCTEH.

2. KnueHT He NO/KeH HAaXOIUTBCSA B COCTOSIHHHM AIKOTOJIBHOTO WJIM HApPKOTHYECKOTO
ONbSIHEHHUA B JIHU MOCEIIEHHUS €T0 COLIMATIBHBIM paOOTHHUKOM, HE JOIYCKATh HAXOXACHHS B €I0
JAOMOBIaZIcHNH (KBapTUpE) IOCTOPOHHHX JIMI B COCTOSHMU AJKOTOJBHOrO (HAPKOTHYECKOTIO)
ONbAHCHHS, IPOBEAEHUS COOpaHUI YWIEHOB PEIMTHO3HBIX CEKT.

3. B cnyuae npenmnosnaraeMoro OTCyTCTBHs KJIMEHTA B JHH IIOCELIEHHS €r0 COLHAIBHBIM
pabOTHHKOM (BBI€3J, TOCIHHTAIN3AIMS) OH JAO/DKEH 3abllarOBPEMEHHO H3BECTHTH 006 3TOM
COLMANBHOTO pabOTHHMKA MM 3aBEIYIONIEr0 OTIENCHHEM (IEeXYPHOTO COTPYAHHKA LEHTpa
COLMAIIBHOTO 00CTY>KUBAHHUS FPaXkAaH MOXHUIIOr0 BO3pAacTa ¥ HHBAIMIOB).

4. KnueHT He MMeeT IpaBo TpeGOBaTh OKa3aHKeE YCIIYT, He BXOJSIIMX B PECITYOIHKAHCKHI
NIepCUCHb rapaHTUPOBAHHEBIX FOCYJAPCTBEHHBIX COLUANBHBIX YCIIYT, IEPEYEHD JOMOTHHTEILHBIX
CONMATBHBIX YCIYT, & TAK)Ke BBLINOJHEHUS paboT, KOTOpbIE HE BXOMAAT B KPYr OOS3aHHOCTEN
COIMAILHOIO pabOTHHKA H YHHXKAIOT €r0 YeJ0BEYECKOEe JOCTOMHCTBO.

5. KnuenT He BrpaBe TpeGoBaTh OT COLMATBHOrO pabOTHUKA OOCITYKMBAHUS TPETHUX JIHIL
(POACTBEHHUKOB, KBAPTHPAHTOB), IPOXKUBAOLIKX C HAM B OJHOM JIOMOBJIaJIEHMH (KBapTUPE).

6. KiIMeHT He IOJDKEH JONYCKaTh CO3HATENIBHOIO YXY/AIIEHHUs CAHUTAPHOTO COCTOSIHHSA H
0€30MaCHOCTH CBOETO XKHIJIMIIA (3aX/IaMJIATh JKUIIHILE IPEeAMETaMH OBITOBBIX OTXOIOB; XOIHUTh
10 XWJIOMY ITOMEIUEHHUIO B IPA3HON 00yBH; COlepKaTh AOMAIHUX JKUBOTHBIX, IITHIl B JKHIIBIX
NOMEIICHUAX, B KOTOPBIX OCYIIECTBIIAETCS yOOpKa COLHAIBHBIM pabOTHMKOM; HapyMIaTh
IIpaBHUJIa IPOTHBOIIOXKAPHOU 0€30macHOCTH).

7. KnveHT He NoDKeH N0MycKaTh aHTHOOIECTBEHHBIE IESIHUS B IEPHOJ IPEOCTaBICHHS
€My COUMAJBHBIX YCIYyr (COJAEp)XKaHHE MPUTOHOB, TOPrOB/s CHMPTHBEIMH HAIUTKaMH,
CaMOTOHOBapEHHE, CCKCYalIbHBIE [IOMOTaTeNIbCTBA, XYJIHMTaHCKHE JEHCTBHA IO OTHOLICHHIO K
COLHATBHOMY pabOTHHKY, HAXOAUTECA B BUJIE, OCKOPOIAIOIIEM YEJI0BEYECKOE HOCTOMHCTBO).

8. KimmeHT 06s3aH o6ecnedynTs GeCrpensICTBEeHHBIH TOCTYI COLMATBHOMY paGOTHHKY K
CBOEMY XHJIHILY, COAEPXKATh COOaK M NPYTHX MOTSHI[MAJIBHO OMACHBIX Ul YeJIOBEKA KMBOTHBIX
B 6e30IacHOM MecTe.



[Mpunoxenue 3

K AIIMMHHCTPATHBHOMY PETTIAMEHTY

IIPENOCTABIEHHE FOCY1aPCTBEH
«ITpuem 3asgBOK OT TpaxIaH,

HOHU yCIIyTH
MOJIEXKAIIUX COLMATBHOMY

o6cy)KMBaHUIO B HOpME COLHAIBHOTO o0Cy)KUBaHHs Ha

JIOMY »

BJIIOK—CXEMA MOCJEAOBATEJIBHOCTH AEACTBUI TPU PEAOCTABJEHHAN

TOCYJAPCTBEHHOH YCJIYTH

«ITPUEM 3ASIBOK OT I'PAIAH, MOJUIEXKALIUX COMAJTLHOMY OBCJIYJKMBAHUIO B
®OPME COLIUAJIBHOT'O OBCJIY)KUBAHUSA HA IOMY»

[Tonaua 3asBACHUSA

A

ITpu nuuHOM
obpaienre

ITucemeHHOE
obpaiteHue

DNEeKTPOHHOE
obpaineHue

v

[TpueM 3asBJICHHS, PETHCTPAIUS B CHCTEME

JCJIONPOU3BOJICTBA

v

O11eHKa 3asBICHUASA U JOKYMCHTOB Ha
COOTBETCTBHE YCTAaHOBJICHHBIM KPUTCPUIM

“ N\

YCIYrd H JOKYMECHTBI

IlpuHATE 3a4BJICHHE O
IPENOCTaBICHUH IOCYJ1apCTBEHHOH IIPEIOCTaBJIEH

yCIIyTH

OTka3aTh B NpueMe 3asABJICHUA O

UM FOCYAapCTBEHHON
U JJOKYMEHTOB

Pacnucka-
YBEIOMJICHHE O
preMe 3asiBJICHUS U
JIOKYMEHTOB

4

VBepomieHne 00
OTKa3e B IpUeMe
3asBJICHUA U

JIHIHO

MIOYTOH 3JIEKTPOHHO

3amoyHEHHE KypHaIa B
CHCTEME JENONPOH3BOACTBA

JOKYMEHTOB
'
JITYHO HOYTOH | 37eKTPOHHO




