MHUHHCTEPCTBO TPYJA, 3SAHATOCTH " COIIMAJIBHOT' O
PA3ZBUTHS YEUEHCKOU PECIIYBJIUKHA

ITPUKA3

or«dO» _ OF 2016r. r. I'po3HsIit Ne &f-of- A8/785

O BHeCeHHH N3MEHEHHi B aIMHHUCTPATHBHbLIA perjiaMeHT
npefocTaBJieHus rocyaapersenHoii yeayrn «IIpenocrasienune HHpOpMalHH
0 MOPsiAKE COUHNAIBLHOrO 00C/IyKHBAHNS IPAsKIaH OpraHUu3alHAMH
COIMAJILHOTO 00C1y’KUBAHU

B mensx npuBeaeHWs aIMUHMCTPATHBHBIX PErjaMEHTOB B COOTBCTCTBHE
¢ ®emepanbHpIM 3aKkoHOM OT 28 nekabps 2013 roga Ne442-03 «O6 ocHoBax
COLHANBHOTO OOCTyXuBanus rpaxkzaaH B Poccuiickoit ®enepanuu», a TaKxKe
®enepanbHbIM 3akoHoM oT 1 jexabps 2014 roma Ne419-03 «O BHeceHHH
W3MeHEHHH B OTAebHbIE 3aKOHOoJaTebHble aKkThl Poccuiickon Peepaliuy 1o
BOTIPOCAM COLMAJIbHOM 3aIlMTEl HMHBAJIMAOB B CBA3H C paTuduKanuen
KouBen1uu o mpaBax UHBAIMIOBY,

IMPUKA3BIBAIO:

1. AIMHHHCTPAaTHBHBIM perJlaMeHT MpelOCTaBleHHs TI'OCYyIapCTBEHHOU
yeryrn  «[IpenocTapienye MHGOPMALMHI O MOPSAIKE COLMAIBLHOTO 00CITyKUBAHHS
rpaJaH OpraHM3alUsMH  COLMAIBHOIO  OOCITYXXHBAHUs», yTBEPXKCHHBIH
TIpUKa3oM MHHHUCTEPCTBA TPY/d, 3aHSTOCTH U COLUAIBHOTO pa3BUTHs edeHCKOH
Pecry6nuxu ot 17 mons 2012 roga Ne01-01-05/101(8 pemakuuu mprkasza ot 29
Mast 2013 roma Ne 01-01-05/117), HU3J0XHUTH B HOBOH pEIaKUHUU COIVIACHO
IIPHIIOKEHHUIO.

2. JlemapTaMeHTy CTallMOHAPHOIO M HECTALHOHAPHOTO COLMAIBHOIO
00CIyXXMBaHUs HacelleHus, 10 NpobiieMaM CEMbH, MAaTEPHHCTBA, OTLOBCTBA H
IEeTCTBA M OpPraHU3alMsIM COIUAJIBHOIO 0OCTY)KMBaHHUS IIPU OCYILECTBICHUU
paboThl [0 COLMAIBHOMY OOCIY)XMBAaHHIO TIpaXAaH pPYKOBOACTBOBATHCA
HACTOSIINUM aJMUHUCTPATUBHBIM PErVIaMEHTOM.

3. KoHTpoJsib 3a HCIOJIHEHHWEM HAacTOSIIEro IprMKasa BO3JIOXKHUTH Ha
3aMeCTUTEN s MUHUCTPA TPYAa, 3aHATOCTH U COLMATBHOIO pa3BUTHs YeyeHCKon
Pecniy6siinku M.I". I'ataesa.

4. Hacrosmmii mpuka3 BCTYIaeT B CHIy CO JHS €ro OQHMUHUalIbHOIO
OITyOJTUKOBaHMUSL.

W.o. munucTpa A.C. UpacxaHoB



[MTPMJIOXXEHUE

K MpUKa3y MUHUCTEPCTBA TPYAa, 3aHATOCTH
Y COL[HAIPHOIO Pa3BUTHUS

Yeuenckoii PecrtyOiuku

oT «J0. 07 » 2016r. Neft-&f-AL)/8S

« YTBEPXKIECH

IIPUKa30M MUHHUCTEPCTBA TPYAA,
3aHATOCTH W COLIMAIBHOIO Pa3BUTHS
Yeuenckoit Pecriybnnku

oT « 17 » wrons 2012r. Ne01-01-05/101

AJIMUHUCTPATHBHBIN PETJIAMEHT
IIpeIOCTaBJICHHS TOCY AApCTBEHHOM YCIyTU
«[TpemocraBnenne HHGOPMALMH O MTOPSIKE COLHATBLHOIO 0OCITYKUBAHUS
rpaJiaH OpraHu3alUsIMU COLUAIBHOIO 00CIY)KUBAHUS

I. OO0Ouue NoJI0KEeHHUud
IIpeamer peryJiJHpoBaHuUsl perJiaMeHTa ycJyrd

1. AIMUHUCTPATUBHBIA perlamMeHT IPEeNOCTaBIECHHUs I'OCYIapCTBEHHOM
yeinyru  «[IpenocraBiienrie HHGOpPMaMK O TIOPSJIKE COLUATIBHOIO O0CITYKUBaHUS
rpaxJaH  OpraHu3alMsIMH  COLMAJIBHOTO  OoOcCiyXuBaHus»  (mamee  —
AIMUHUCTPATUBHBIN periaMeHnT), pa3paboTaH B LENsAX IIOBBILIECHUS KadyecTBa
IPENOCTaBJICHHS U JOCTYITHOCTH F'OCYJapCTBEHHOMN YCIYTH U OIpeneisieT CPOKU U
IOCNIEZIOBATEIbHOCT  JIeWCTBUH  (aAMMHUCTPATHUBHBIX  MNpouexyp)  IIpH
IIPEAOCTaBICHUH HHGOPMALUMK I'pa)IaHaMm O MOpsJIKE U YCIOBUSIX COLUAIBHOIO
oOcmyxxuBanus rpaxngaH B YeueHckod PecmyGmuke (nmanee - rocynapcTBeHHas
ycllyra) B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM Poccuiickoi ®@enepauuy.

ITonyuaresn rocyiapcTBeHHOMH yCJayra

2. TIlony4arensiMu rocynapCTBEHHOW YCIyTH SBISIOTCS (DU3MYECKUE WIIH
IOpUAMYECKUe JHLA (fanee - 3asBUTENb), JIMOO MX 3aKOHHBIE IMPEICTABHTEIH B
COOTBETCTBUM C 3aKOHOAAaTenbCTBOM Poccuiickoii ®enepanuu (manee - ero
OpPEeACTAaBUTEND ).

TpeGoBanus Kk nopsaKy HHGOPMUPOBAHHS O NMPEJOCTABJIECHHH
rocyaapcTBeHHOH yC/ayru

3. indopMupoBaHUe O MOPSAKe MIPEIOCTABIEHHUs TOCYAapCTBEHHOM yCIyTH
OCYIIEeCTBISAETCS MUHUCTEPCTBOM TPYAA, 3aHATOCTH K COLMAIBHOTO Pa3BUTUS
Heuenckot Pecnybmuxu (mamee - MUHHCTEPCTBO) M roCyJapCTBEHHBIMU
OpraHu3alHsMU COLMAIBHOIO OOCIy>KMBaHHs HaceJeHus (Iajee - opraHM3al{y



CONMAJLHOTO  OOCIY)XMBaHWs) IPW JIMYHOM  IpHEME  3adBUTE]I (ero
npecTaBuTeNs) B MUHHCTEPCTBE, B OPraHU3alisiX COLMAILHOTO 00CITy>KUBaHHUA,
C HCIIOJNB3OBAHHEM CpEICTB TeNe(OHHOH CBs3M, MOCPEICTBOM pasMENIEHUS Ha
opuuanEHOM caiite MuHucTepcTBa B ceTd MIHTepHET, B TOM YHC/IC Ha NOpTalle
rOCYJapCTBEHHBIX W MYyHHLMIAIBHBIX YCIyT YeueHckoll PecriyOnuku (nanee —
PervoHaNbHbI MOPTAT), B CPEACTBAX MAcCOBOH HMH(pOpMALMH, MyTeM H3TaHHA
uHGOPMAIMOHHEIX ~ MaTepuanoB (6pomnop, —OYyKIETOB, [IaMATOK), IIyTEM
HAaIpaBleHWs [MCBMEHHOrO OTBETa Ha 3asjBIeHMe IO  [OHTE, Hepes
MHOroQYHKIMOHAIbHbIE ~ IIEHTPhl  IPEeJOCTaBICHMS  rOCYNapCTBEHHBIX M
MYHHIMOATBHBIX yeryr (aanee — MOLD).

4. Tlopsmok mnonydeHus HMHGOPMALMU [0 BOMNPOCaM MPEAOCTABICHUA
roCyIapCTBEHHOM YCIIyIH.

Mecto Haxoxnenus Muructepersa: 364020, r. I'posusrii, yu. Jlenosas, 15.

ONeKTpOHHBIA afpec mo4Tsl MuHucrepctBa B cetd  MuTepmer:
mintrud. 2012@mail.ru.

DeKTPOHHBII afpec caiiTa Munuctepersa B cetd MuTtepreT: www.mtchr.ru
1 PerroHansHOro nopraia: Www.pgu.gov-chr.ru.

TenedoHHbIH HOMep MuHKHCTepCTBa AN cripaBok: 8(8712) 22-51-36.

I'paduk paboTel MuHKCTEpCTBA TOHEAENbHHK - naTHULA ¢ 9.00 110 13.00 u
¢ 14.00 o 18.00, opranmszauuii counansHoro obcmyxkusanus ¢ 9.00 mo 13.00 u ¢
14.00 no 18.00. BrIxoaHble JHHU - cCy000Ta, BOCKPECEHBE.

5. Ilepeuens opraHu3alyu COLUAIIBHOTO 00CITy)KMBaHMUS,
IIPEIOCTABIAIONIUMX TOCYIaPCTBEHHYIO YCIYTy, BKIIOUas CBeJeHUs 00 afpecax ux
MEeCTOHAXOXIeHHs, Ipaduke paboThl, CIPaBOYHBIX Tele(oHaxX, BIEKTPOHHBIX
ajipecax, a Taioke MH(MOpPMaLKsA O MECTOHaXOXJeHHH oducos 1 punranos MPL]
pasMelaoTcs Ha oduuuanbHOM caliTe Munuctepctsa B cetd VIHTepHeT, Ha
PeruonanpHoM Tmoprajie, Ha HHGOPMAIMOHHBIX CTeHAaX B MHHHCTEPCTBE H
OpPTaHM3aLHUAX COLUAIBHOTO 00CIYKHBaHNS U NpUBeAeHbl B npuiioxeHnu Ne 1 x
AIMUHUCTPATUBHOMY pETJIaMEHTY.

6. Mudopmanus 1Mo BOmpocaM IpefoCTaBIEHHs I'OCYIapCTBEHHOHN yCIyru
cooO1aercs:

TIPU JIMYHOM WJIM MMCbMEHHOM OOpallieH!H 3asBUTeNs (ero NpeACTaBUTEs)
B MUHHCTEPCTBO M B OPraHU3allMI0 COIMAIBHOrO OOCIY)XHWBaHWS, BKIIOYAsA
obpaiteHye 1o 3JIeKTPOHHOMN I10YTE,;

110 HOMepaM Tesle(pOHOB Ul CIIPABOK;

pasMemaercsi Ha caiite MuHHCTepCTBA M OpraHU3alldii COLMAIBHOIO
obcmyxuBaHus B ceTd VIHTepHeT, B TOM 4ucIle Ha PernoHaibHOM MopTalie;

B CpeJICTBaX MacCOBOH MH(pOpPMAIHH;

Ha MH(OPMAIMOHHBIX CTeHaX MUHUCTEepPCTBA U OPraHU3allui COLIUAIBHOTO
o0cTy>KMUBaHUS;

B pa3gaTouHbIX HMHGOPMAalMOHHBIX MarepHanax (Opoimtopax, Oykierax,
MaMsTKax).

HNudopMmupoBanue 3asBuTeNs (€ro MpeACTaBUTENsA) O MOPSAAKE €€ OKa3aHUs
OCYIIECTBIIIETCA CIEHaTicTOM MHHHUCTEPCTBA M OPraHMU3alMK COLMATbHOIO




o6cyxkuBands (IIpU JIMYHOM OOpaIlleHHy, Mo TeseoHy, NMHCHMEHHO WA 10
3JIEKTPOHHOM 1TOYTE).

O6parenus B NUCEMEHHON (opme mii B GOpME SIEKTPOHHOTO OKYMEHTA
zasiBUTeNIel (ero mpeicraBuTeNeil) O MOpAJKe ee OKa3aHMs pacCMaTpUBAIOTCA
crienuanTucTaMd MEHHCTEpPCTBA U OPTaHM3aliMil CONHANbHOTO OOCITYXUMBaHHA C
y4eTOM BpeMEHH IMOJATOTOBKH OTBETA 3asBUTENIO (€T0 MPEe/CTaBUTENs) B CPOK, He
npeBbimarompi 10 gHel ¢ MOMeHTa oJTy4eHus OOpalleH s,

ITp ycTHBIX oOpalleHHsAX M OOpalleHUsX Mo TeledOoHY CIelHaTHCTEI
MHUHUCTEPCTBA ¥ OPraHM3alMii  COLMANBHOrO OOCHYXKMBaHHMS MOJPOOHO M
KOPPEKTHO HMH(QOPMHPYIOT 3asBHTEJIE€H 10 HHTEPECYIOIMM HX BOINpOCaM
HEMOCPEICTBEHHO B MOMEHT OOpalleHHsI.

WudopManuss 0 TpaxIaHHHE, >KEJTAloUIeM TMOJNYyYUTh KOHCYJIBTAIHMIO,
OTpa)kaeTcs B )XypHaJle periucTpalMu JIMYHOro NMpruemMa rpakiaH.

7. Iopsinox, GopMa U MeCTO pa3MeLeHHs MHPOPMALUH O NPeAOCTaBIeHUH
roCyIapCTBEHHOM YCIyIH.

Wudopmaiyst 0 mpeaocTaBIeHHH IoCy1apCTBEHHO! yCIyr pa3MelaeTcs:

Ha CTeHIaxX B IOMENIEHUIX MUHUCTEpCTBa U OpraHU3alMid COLHAIBHOIO
o0cITy)KMBaHUS;

Ha caiiTe MMHUCTEPCTBA W OpraHM3allii COIMAJIBHOTO OOCIYXHBaHHS B
cetu MHTEpHET;

Ha PernoHanbHOM noprae;

B MH(OPMALIMOHHBIX MaTepuanax (Opomropax, Oyknerax, namMarKax).

8. Ha nHOpMaLHOHHBIX CTEHAAX, pa3MeIlaeMbIX B IIOMEUIEHUIX OPraHos,
YyY4aCTBYIOIIUX B  OKa3aHWM TOCYAapCTBEHHON  yCJIyrW, a TakKke B
HH()OPMAIIMOHHBIX MaTepuanax (Opomopax, Oykierax, IMaMaTKax) CONEPKHTCH
cienyoas “HpopManus:

MECTOPACIIONOXKeHUE, rpaduk (pexxuM) paboThl, HOMepa TeaePOHOB, aIpec
HHTepHeT-caliTa W JJIEKTPOHHOH IOYTHI OpPraHoOB, y4YacTBYIOIIUX B OKa3aHWH
rocyJapCcTBEHHOMN yCIIyIH;

peecTp TOCYAApCTBEHHBIX YCIYr, OKa3blBaeéMbIX MUHUCTEPCTBOM U
OpraHM3alUsAMHU COIIHAIBHOTO 00CTyKUBaHNUS;

IpoLeaypa OKa3aHus TOCY1apCTBEHHON yClIyTH (B TEKCTOBOM BHJIE U B BUJIE
OJIOK-CXEMBI);

NOpSAJIOK O0’KaloBaHUS pelIeHUs,, NeHCTBUS WM Oe3leHCTBUS OpraHOB,
y4acTBYIOLIMX B OKa3aHUHM [OCYAApCTBEHHOM YCIYTd, UX JAODKHOCTHBIX JIML[ U
pabOTHHUKOB,

IIepeYeHb MoTy4aTesied rocy1apCTBEHHOM yCIIyTH;

nepedeHb JOKYMEHTOB, HEOOXOAUMBIX AJSl IMOJY4YEeHHs! rOCyAapCTBEHHOU
yCIIyTH;

oOpa3Lbl 3aroIHeHHsI 0JTaHKOB 3asBIICHUH;

U3BJICYCHHUS] U3 3aKOHOJATEIIFHBIX U WHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
PEryJIMPYIOUINX AeATENbHOCTD 10 OKa3aHHIO TOCYIapCTBEHHOM YCIIYTH;

OCHOBaHMs OTKa3a B OKa3aHUHU IOCyIapCTBEHHOM YCIyTH.

Ha caiite MunucrepctBa B cetu HHTEpHET cOMEpXKUTCS CleAyrOIIas
uHpopManus:



MECTOpACIIONOXKEHHE, cXeMa Npoessia, rpadux (pexim) paboTsl, HOMEpa
TeneOHOB, ajgpec SIEKTPOHHOW MOYTHl OPraHOB, YYACTBYIOUIMX B OKa3aHHU
roCyIapCTBEHHOM YCIYIH;

peecTp rocy1apCTBEHHbIX YCIIYT,

Mpoleypa NpeaoCTaBeH s rOCY JapCTBEHHOM yCIyTH (B TEKCTOBOM BHJIE 1
B BUJIE OJIOK-CXEMBI);

MOPSNOK O0XKaNOBaHHS pelleHus, NeHCTBHA HIH 0e3/IeiicTBUsI OpraHoB,
yYaCTBYIOILIMX B OKa3aHHH FOCYJapCTBEHHOM YyCIyTH, UX [NOIDKHOCTHBIX JIMIL H
pabOTHHKOB;

MOPSIIOK ~ PAcCMOTpeHHst  obpallieHui  mosrydaresied rOCyapCTBEHHOM
YCIIYTH;

nepeveHs MoJrydaTeNneil rocy 1apCTBeHHOH YCITyTH,;

IepeueHb JOKYMEHTOB, HEOOXOIMMBIX AN IONYy4EHHUS rocy/1apCTBEeHHOM
yCIIyTH,;

67aHKY 3asBICHUI Ha MOJyueHHe rocy /JapCTBEHHOM yCIyTH;

HU3BJICYSHUSI W3 3aKOHOJATeNbHBIX Y HOPMAaTHBHBIX [IPAaBOBBIX aKTOB,
peryJIUpyIOMX JeATeIbHOCTh 0 OKAa3aHUIO FOCYAapCTBEHHOH YCIIyTH;

OCHOBAHHS OTKa3a B OKa3aHHUHU rocy1apCTBEHHOHN YCITyTH.

9. Omny6aukoBaHHe (pasMelleHHe, pacIpoCTpaHeHHe) B  CPEACTBAX
MaccoBoil MHGpOpPMAalLUKM O TOPSAKe IPEeJOCTaBIEHHUs IOCYAApCTBEHHON YCIyTH
OCYIIECTBIAETCA B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccuiickoit Penepalun
0 cpefcTBax MaccoBoi uapopmaimy, PenepatbHEIM 3aK0HOM 0T 9 depais 2009
roga Ne 8-®3 «OG6 obecrieueHnd JocTyna K HHGOpMaUUMd O ICSITEIbHOCTH
rOCY/ZIapCTBEHHBIX OPraHOB M OPraHOB MECTHOrO CaMOYIPAaBJICHUA», HHBIMH
HOPMAaTHBHBIMH TNMpPaBOBBIMU akTaMu Poccuiickoit denepauuny, peryirpyromumMu
BOIIPOCHI pa3MellleH!st MHPOPMAIMK B CPEACTBAX MacCOBOH MH(OPMALHH.

II. CranaapTt npegocTaBJieHusl roCyJapCTBEHHOM YCaAyrH
HanMeHoBaHHe rocyIapCTBEHHOH YC/IyrH

10. HaummeHoBanue rocymapcTBeHHOW yciayru - «lIpemocraBieHue
HHOpMAIK O MOPSAIKE COLMAIBHOIO OOCIIy>)KMBaHHWs IpakJaH OpraHH3alUsIMH
COLMAIBHOTO OOCITY)KUBaHU».

11. TocynapcTBeHHas yciiyra HOCUT 3asiBUTEJIbHBIM XapaKTep.

HanMeHoBaHHe opraHa HCIOJIHUTENbHOH BiaacTn YedyeHckoi Pecny6auxwu,
NPeAOCTABJSIIONIEr0 rOCyJapCTBEHHYIO YCJIYry

12. TlpenocraBieHue  TrOCYyAapCTBEHHOM  YCIyI'M  OCYILECTBIIAETCS
MuHUCTEpCTBOM M ITOJIBEJIOMCTBEHHBIMM €My OpraHH3alUsIMU COLIMAJIBHOIO
oOCIy)XMBaHUsI:  KOMIUIEKCHBIMH  LIEHTPaMU  COLMAJIBHOTO  OOCIY>KHWBaHMS
HACeJeHUs], COLMAIBHO-03JOPOBHUTEIBHBIM LIEHTPOM, IICHXOHEBPOJIOTHYECKUM
UHTEpPHATOM, a Takxke yepes MOLI,



VyacTue HHBIX OpPraHoB H Y4Ypex[eHWi B Ipouecce NpeJoCTaBICHIA
rocyJapCTBEHHO! YCIIyTH He NPelyCMOTPEHO.

B COOTBETCTBMM ¢ TpeGoBaHMAMH IyHKTa 3 dacth 1 cCTaTeu 7
®enepansHoro 3akoHa ot 27 wmrons 2010 roza Ne 210 - ®3 «O6 opranusanuu
TIpefOCTABNICHUs TOCY/IApPCTBEHHBIX M MYyHHULMMATIBHBIX  yCIyD» (manee -
denepanbHbId 3aKOH Ne 210-®3) 3anpewaercs TpeboBaTh OT 3asBUTENS (ero
IpeACTaBHTENs]) OCYIIECTBIEHUs JeHCTBHH, B TOM 4HCIC COTJIaCOBaHM,
HeOOXOMMMBIX JUId TOJyYeHHs TOCYJApCTBEHHOH YCIYrH U CBS3aHHBIX C
obpallleHueM B MHbIC OCYIapCTBEHHbIC OPraHbl, OPraHU3aluH, 3a HCKIIOYCHHEM
[IOJTy4eHHs YCITYT | TONydYeHHs JOKYMEHTOB U HH(OPMAIINH, TPEAOCTABIACMBIX B
pe3ynbTaTe NpPEAOCTaBIeHUs TAKUX YCIYr, BKIIOYEHHBIX B TI€pEUeHb YyCIyT,
KOTOpbIe SBJIAIOTCH HEOOXOAMMBIMM M 00s3aTelbHBIMH I MPCAOCTABICHAS
rocyapCTBEHHBIX YCIIYT.

13. Ilpu TNpPenoCTaBIEHHH TOCYAapCTBEHHOH yciyrd MHHHCTEPCTBO
OCYLIECTBIISACT:

MeTonuueckoe W HMH(GOpMAalMOHHOe  obecreueHHe  OpraHM3aluH
COIMANBHOTO OGCITyKHBAHHSA, CBA3AHHOE ¢ MPEAOCTABIEHHEM rOCYNapCTBEHHOH
YCIIyTH;

paccMoTpeHHe 00palleHuUH ToTydaresel rocy/[apCTBEeHHO! yCIyTH,

BelleHre CBOJHOM OTYETHOCTH O MPEIOCTaBISHNUH rOCy JapCTBEHHON yCIIyTH.

14. Tlpu TmTpeaoCTaBIEHMH TIOCYIApCTBEHHOH  YCIYyrM  OpraHU3aluu
COLIMAIBHOr0 00CIIy>KMBaHHs! OCYIECTBIISAIOT!

MH(POPMUPOBAHUE M KOHCYJIBTHPOBAHME IPAXKNaH O HOpMAx ACHCTBYIOIIETO
3aKOHOJaTeNIbCTBA, yCTaHABJIUBAIOILIET0 MOPsIIOK NpeIoCTaBICHUS
rOCyAapCTBEHHOM yCIIyI'H,

yBeJJOMIIEHHE 3asBUTeNs (€ro IpeACTAaBUTEN) O NPUHATHH DEIIeHHs 00
OTKa3e B PeJOCTaBJIEHHHU IOCY JapCTBEHHO YCITyrd (MOTHBHPOBAHHBIN OTKa3);

paccMOTpeHue oOpalleH!H Morydareiell rocy1apCTBEHHOU YCIIyTH;

BeJleHUE OTYETHOCTH O MIPEJOCTABIEHUHU IOCY 1apCTBEHHOM YCIIYTH.

Onucanue pe3y/bTaTa NpeAOCTABICHHS rOCy1apCTBEHHOM yCIyrH
15. PesynpraToM NpeIOCTaBICHUS TIOCYJapCTBEHHOW YCIyTd SBISETCA
uHGOpPMHUpOBaHKe  3asiBUTENs  (€ro  IpeACTaBUTENsA) O  IMPEeJOoCTaBICHHU
HHQPOpMALIMH WIH OTKa3e B €€ MpefoCTaBIEHHH.
Cpok npefocTaB/IeHHs TOCYJapCTBEHHOH YCIyru
16. Cpok IpefoCTaBIeHHS TOCYIAPCTBEHHOHW YCIyrM TIPaXIaHHHY  He
noybked mnpesbiiath 10 aHell ¢ MOMeHTa mHpueMa (pETUCTpaluM) 3asBiIeHHs

(3ampoca).

IlepeyeHb HOPMATHBHBIX PABOBLIX AKTOB, PEryJJUPYIOIIHX OTHOLIEHHS,
BO3HHKAIOIIHE B CBA3H C NMPeI0CTaABJIEeHHEM roCyJapCcTBEHHOH YCIyri.



17.  TlpemocraBieHne  TOCYNApCTBEHHOW  yCIyrM  OpraHH3alHAMH
COIMANBHOTO OOCIY)KHBAHUS OCYIIECTBIISETCS B COOTBETCTBUE CO CIIEAYIOIIMMH
HOPMAaTHBHBIMH [IPABOBBIMH aKTaMH:

®epepanbHblil 3akoH oT 28 mexabps 2013 roma Ned42- ®3 «O06 ocHOBax
COLMAIBHOTO  OOCTYXHBaHMS  TIpakiaH B  POCCHICKOH denepanum»
(Poccuiickas rasera or 30 jmekabps 2013 r. Ne 295, OduupanpHbli HHTEPHET-
nopTajq MpaBoBoi HHGMOpPMALKKH WWW.pravo.gov.ru 30 pmexabps 2013 r., B
Co6panun 3akoHojatenbcTBa Poccuiickoit denepauun OT 30 mekabps 2013 r.
Ne 52 (uacts I) cT. 7007);
3axon Poccuiickoii ®eneparmu ot 7 despans 1992 roma Ne 2300 -1 «O
3aIuuTe nNpaB noTpeburenein» («Poccuiickas razeta» OT 7 anpens 1992r.);

QenepanbHbIi 3aKkoH oT 12 sHBaps 1995 roga Ne 5-@3 «O BerepaHax»
(«Poccuiickas rasera» ot 25 sHBaps 1995 r. Ne 19 COOpHHK 3aKOHOJATENLCTBA
Poccuiickoii @enepanuu ot 16 stuBaps 1995 r. Ne 3);

®eepalibHbI 3aK0H oT 24 HosOpst 1995 roga Ne 181- @3 «O conuanbHOH
3amuTe WHBAIMIOB B Poccuiickoit ®enepamuu» («Poccuiickas rasera» oOT 2
mexabps 1995 r. Ne 234 CGopHEK 3aKoHOAATeNbCTBa Poccuiickoit denepainu ot
27 Hos0ps 19951, Ne 48, c1. Ned563);

®enepanbHbli 3akoH oT 27umonst 2010 roga Ne 210-P3 «ob6 opraHusanmuu
IIPEeIOCTABIEHHs TOCYJapPCTBEHHbIX M MYHHULUHMIANBHBIX ycuyr» (omybinkosal 30
urosist 2010 1. B «Poccuiickoii razere» - ®eepalbHblil BeITyck Ne 5247);

3akon Yeuenckoil Pecrybnuxu ot 25 nexabpst 2014 roma Ne 60-P3 «O6
yTBepKieHiH IlepeyHs COLMaNpHBIX YCJIyT, [PEAOCTaBIISIeMbIX IMOCTaBIIMKAMU
COLMANBHEIX YCIIYT, U pa3Mepa HpeAeibHOM BEIMYMHBI CPeIHeyIIeBOro 10X0Aa
wis ux OecruraTHoro mnpenocrtaBienns B YeueHckodt Pecrmy6imke» («Bectn
Pecry6uku» ot 27 stuBaps 2015roga Nel2),

[MocranoBnenne IlpasutenscrBa YedeHckoil PecmyOnmku ot 31 sHBaps
2012r.Nel6  «O6 ytBepxnmeHun llopsgka pa3pabOTKM W YTBEPXKACHUS
aIMHHUCTPATUBHBIX PErJIaMEHTOB IIPEJOCTaBICHUSA TOCYJapCTBEHHBIX YCIyI»
(«Bectn Pecrybmuku» ot 21 nexabps 2012rona Ne33);

IToctanosnenue IlpasurenscrBa YeweHckoit PecnyGmuku ot 11 wuross

2013 roga Ne 171 «O6 yteepskaenny [IpaBuit mofa4dy ¥ pacCMOTPEHHs Kajnod Ha
pewieHuss W jeiictBUs (Oe3neficTBUE) OpPraHOB MCIIOJHUTENBHOW BIIACTH
Yevyenckoii PecnyOnmmku © WX JODKHOCTHBIX JIMI, TOCYAapCTBEHHBIX
rpaxaaHckux ciyxamux Yegenckoit PecryGunxu» («Bectu Pecrrybnukm» ot 27
utoiis 2013 roma Ne 142);

IlocTanoBnenue IIpaBuTennscTBa YeueHcko PecryGmku oT
15 nexabps 2014 roma Ne 241 «O6 yrtBepxkaenun llopsaka npemocTaBieHHS
COLMAIBHBIX YCIIYT MOCTABIIMKAaMH COLHANBHBIX yciayr YedeHckoit Pecry6muku»
( «Bectu PecnyGuuku» ot 18 nexabps 2014roma Ne242, ot 20 gexabps 2014rona
Ne 244);

Hammonaneusle  craHmaptel  Poccuiickoit  @enepaunn  «ConuanbHoe
obcnmyxuBaHWe HaceJeHUs» (yTBEpXKICHHbIE NMpukazoM PDenepalbHOIO areHTCTBa
10 TEXHHYECKOMY peryupoBaHuio u Metposioruu ot 30 gexabps 2005 roma Ne



532-ct), ( OduunansHOe U3AaHHE ®enepabHOrO areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio 1 MeTposorud (Mocksa 2006r) ;

[Tomoxxenne ©  MuHHCTEpCTBe,  YTBEPXJGHHOE  TOCTAaHOBJICHHEM
INpaButenscTBa  UeueHCKOH Pecry6nuxu ot 1 ampens 2008 roxa Ne 45
(¢ mamenenusamu ot 02 mas 2012 roma Ne 71), ( «Bectu PecryOmuku» oT 18

arpes 2008roa Ne72).

HcuepnblBalOIuii nepedeHb JOKYMeHTOB, He0OX0IHMBIX 15t
npeaocTaBJIeH sl TOCYAaPCTBEHHOH YCJIyrH

18. Jlnst moiydeHHsl TOCYJapCTBEHHOH YCIyTH 3asgBUTENb (€ro
TIpe/ICTABUTENb) NPEJICTABIAET B  OPraHM3allMi0 COLMATBHOrO o0cCITy XKHBaHUA
ClIeIyIoIye TOKyMEHTHI:

a) 3asBienye (mpuwioxenue Ne 2 K AIMUHUCTPAaTHBHOMY pErjaMeHTy);

6) HOKyMEHT, YIOCTOBEpSIOUil JHYHOCTh TpaxaHuHa Poccuicko
®enepauun (00 JOKYMEHT, YHOCTOBEPSIOUIMA JHMYHOCTH HHOCTPAHHOTO
rpakJaHWHa, JMua Oe3 TpaxJaHCTBa, BKIOYas BHA HA IKATCIBCTBO U
yIOCTOBepeHHe OexXeHla).

Opranusauust  COLMAJBHOrO  OOCIY)KMBaHHUS ~ M3rOTaBIMBACT  KOMHH
MpEeACTAaBIEHHBIX JOKYMEHTOB (OPHUIMHAIbl BO3BpAIIAlOTCA 3aABUTEIO, €T
IIPEICTABHUTENIO), 3aBepseT KOIIUH, PETUCTPUPYET MX B XypHalle ydeTa 3asBIeHHH
rpa’kaaH Ha MpeJOCTaBIeHUE COLMATBHBIX YCIIYT.

3asBUTENO (€0 MPEACTABUTENIO), COOOIIAETCS aTa 1 HOMEP PEeruCTpaity.

19. 3asBiennre W JOKYMEHTBHl MOTYT OBITh HaIpaBi€Hbl B OpraHHU3ALHUIO
COLIMANILHOIO OOCITy>KMBaHUsI 1Mo mouTe. B 3TOM ciiyyae HampaBlIsSIOTCS KOIMH
JIOKYMEHTOB, BEPHOCTh KOTOPBIX 3aCBUJETEIbCTBOBAHA B YCTaHOBJICHHOM
3aKOHOM IIOPSIIKE, [TOATUHHUKY JOKYMEHTOB HE HAIIPaBJISFOTCS.

Opranusaiys COLMaJIbHOTO OOCITYXHMBaHWs B [€Hb MOCTYNJICHHA
3asBJIEHUS ¥ JOKYMEHTOB PErHCTPUPYET UX U HaNpaBIIAET 3asBUTENIO M3BELICHUE
0 JIaTe PEerUCTPALUY 3as1BJICHUS U JOKYMEHTOB.

B cinyyae ecid K 3asBJICHHIO NPUIOXKEHBI He BCE JIOKYMEHTBI,
NpeayCMOTpeHHbIe B ITyHKTe 18 HacTosmero AAMHHUCTPaTHBHOIO pErjaMeHTa,
OpraHu3alsi COLUaIbHOTO 00CIY>KUBaHMsl BO3BpalllaeT IPaXJAaHUHY 3asBJICHUE U
NPUIOKEHHBIE K HEMY JOKYMEHTBI, C yKa3aHHWEeM IPUYHMHBI BO3BpAaTa, MOYTOBBIM
OTIIpaBJICHUEM C YBEIOMIICHUEM O BPYYECHHH.

20. 3asgBiieHHe W JOKYMEHTBI MOTYT OBITh IIPEICTaBIEHbl B OPraHU3aLHIO
COLMAJIBLHOrO  OOCIHy)XKHBaHUs B  (QopMe DIJIEKTPOHHBIX  JIOKYMEHTOB C
HCIIONB30BaHMEM  DJIEKTPOHHBIX ~ Hocuresnedt ¥ (Wiu) HHQOPMALMOHHO-
TEJIeKOMMYHHKAIIMOHHBIX cereii ofurero I10JIb30BaHMS, BKJIIOYast
UH(POPMALIOHHO-TEJIEKOMMYHHUKAIIMOHHYIO ceTh VIHTEepHET:

JMYHO WJIHM d4Yepe3 TMPeACTaBUTeNsi MNPy IOCEHIeHUH OpraHu3aluy
COLIMATIFHOTO O0CTY)KUBaHHUS;

MHBIM CIIOCOOOM, MO3BOJIAIOLINM IepeaTh B 3JIEKTPOHHOM BHJE 3asBIICHHUE

Y MHBIC JOKYMEHTBHL.



3asBiieHWe U JOKYMEHTBI, [peJICTaBlIeHHble B (opMe 3IEKTPOHHBIX
JOKYMEHTOB, [OJDKHBl OBIT INOIINCAHBl B COOTBETCTBMM C TPeOOBaHUAMHU
®enepanpHoro 3akona or 6 ampems 2011 roma Ne 63-@3 «O0 3MeKTpOHHOMH
noanucKH» U TpeGoBaHusAMHU cTaThu 21.2 DenepanbHOro 3aKOHA Ne 210-P3.

Opranu3anys COHHATBHOTO OOCTYy)XHBaHUS PETMCTPUPYET 3asBICHHC H
JOKYMEHTHI B ICHb UX IIOCTYILIEHHUS.

3asIBHTEIIO HAIPABJISIETCS B 3NIEKTPOHHOM BHJIE BBIMUCKA U3 3JIEKTPOHHOIO
KypHala perdcTpaliii 3asBIEeHHH, B KOTOPOM YKa3blBaeTcs (aMHiIMd, UM,
OTYECTBO TPaKJAHWHA, PETHCTPALMOHHBIA HOMEp 3asiBIICHUS, JaTa PErMCTpalii
3asBJIeHHs, TU00 yBeqOMIIeHHE 00 OTKa3e B IpHEME 3asiBICHNU.

21. B cmywae, ecid JUisi [PEJOCTABIEHHs TOCYJAPCTBEHHOH YCIyTH
Heob6xofuMa 00paboTKa MepCOHANbHBIX JAHHBIX IPEACTABUTENS 3asABHUTENA, H,
eClii B COOTBETCTBHH C (efepaibHbIM 3aKOHONATENbCTBOM 00paboTKa TaKUX
IEPCOHANBHBIX JAaHHBIX MOXET OCYLIECTBIATLCS C COMVIACHS YKa3aHHOro JIMIA,
npy oOpallleHHd 3a IONyYeHHeM TIOCYAapCTBEHHOHW YCIYIrH, IPEeICTaBUTEINb
3asBUTENSA  JOIOJHMTENBHO TMPEACTABISET JAOKYMEHTBHI  IMOJITBEPXKAAIOIINE
TIOJIyYeHWEe COIJIachsl 3asBUTENS (ero npejicTaBuTens) Ha 00paboTKy
HePCOHAJILHBIX TaHHBIX YKAa3aHHOI'O JIMIA.

22. OpraHu3aldd COLHUAJBHOIO OOCIY)XHBaHHS, IPEIOCTABISAIOLINE
rocyJapCTBEHHBIE YCIIyTd, HE BIIpaBe TpeOOBaTh OT 3asABUTEIIS!

a) IPeJOCTaBIE€HUs JIOKYMEHTOB MU HHpOpPMAaLMU HIH OCYILECTBJICHHUS
HNEeMCTBUM, MPeNOCTaBICHHWE WM OCYILIECTBJIEHHE KOTOPHIX HE IIPeTyCMOTPEHO
HOPMATHBHBIMH ~ MpPaBOBBIMH  aKTaMH,  PEryJUpPYIOLIMMU  OTHOILIEHHS,
BO3HUKAIOIME B CBA3M C  IPEJOCTABIEHHEM  TOCYINApCTBEHHOH MU
MYHHITUTIAJIEHON YCIIyTH;

0) mpenoctaBieHUs] JOKYMEHTOB M HMH(GOpMaly, KOTOPbIE HAXOAATCSA B
pacrnopsbKeHHH OpTraHHW3aldil COIMAIIBHOIO OOCITYXUBAHHUSA, IPEIOCTaBIAIOLIUX
rocy/lapCTBEHHbIE YCIYI'M, M OpraHoB, MpPEeJOCTaBIIOIUX MYyHHUIMIIAIbHEIE
YCIYTH, HHBIX FOCYJApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIpaBJIEHHS,
OpraHU3aliii, B COOTBETCTBUM C HOPMATUBHBIMHU NPaBOBBIMM akTamu Poccuiickoin
Qenepaniyi, HOPMATHBHBIMU IIPaBOBBIMHU aKTaMH CyOBekToB Poccuiickoin
®enepaunu, MyHUIIUNIATbHBIMIA TPAaBOBEIMH aKTaMU;

B) OCYILECTBJICHHSA ACHCTBHH, B TOM YUCJIE COINIaCOBaHUN, HEOOXOIUMBIX
JUISL TIOJIyYeHHUsI TOCYAApCTBEHHBIX YCIYr CBSI3aHHBIX C OOpalleHueM B HHEBIE
rocy/lapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIpaBJeHMs, OpraHU3aLUU
COLIMAJIBHOTO OOCTY>KUBAHUS, 3a UCKIFOYSHUEM ITOTYyUEHHUS YCIIyT, BKIIFOUEHHBIX B
nepevHH, ykazaHHble B uactu | crateu 9 @enepanpHoro 3akona Ne 210-D3.

HcuyepnbiBalomuii nepeyeHs OCHOBAaHHIi /1715l 0TKa3a B IpHeMe JOKYMEHTOB,
HEe00XO0JMMBIX A/ NPEeJOCTABJIEeHHS IrOCy1apCTBEHHOH YCJIyrH

23. Otka3 B IpueMe JOKYMEHTOB, HEOOXOIUMBIX IS IIPeIOCTaBICHUS
rOCyJapCTBEHHOW  yCIIYyTH, OCYLUECTBIISIETCS B cCliydae, €ClIM 3agBUTEIb HE
NPEICTaBUl  JOKYMEHTBI, JIMOO IpEeNCTaBMJl JOKYMEHTBI HE COOTBETCTBYIOLIHE
TpeGOBaHMAM, MNpPENYyCMOTPEeHHbIM M. 18 Hacrosiiero  AJIMHHHCTPATHBHOIO



periaMenTa, a TaKXxe HMEIOIIUe 3a4epKHyThIe CI0Ba M MHBIC HE OTOBOPEHHBLIC B
HUX HCIIPaBJ€HUsA, a TaKkKe JOKYMEHTHl C CEphe3HBIMU MOBPEXICHUAMH, HC
TO3BOJISIOIIMMH OJHO3HAYHO MCTOJIKOBATH UX CONEPKaHHC.

CBeficHHS B IPEACTAaBICHHBIX JOKYMEHTaX He JOJDKHBI IPOTHBOPEYHTH
CBeIeHHSM B  JOKYMEHTaxX, YAOCTOBEPSIOMIUMX JIMYHOCTH 3aABHTCIL (ero
IpEICTaBUTENA).

[Tocne ycTpaHeHWs OCHOBaHWM OTKasa B IIpUEME JIOKYMCHTOB [UIA
NpeNoCTaBieHHs TOCYAapCTBEHHOH YCIYrH 3asBUTEINb (ero IpenCTaBHUTEID)
BIIpaBe [IOBTOPHO OGPATHTBCS 3a MONy4eHHEM FOCY[apCTBEHHOM YCIyTH.

HcuepnbiBarommii nepevyeHb OCHOBAHUI /151 NPHOCTAHOBJICHHS HJIH 0TKA32 B
NPEAOCTABJIEHHH TOCYAapPCTBEHHOH YCIYIrH

24. OcHoBaHHMsl i1 IPUOCTAHOBJIEHUS MIIM OTKasa B IpPENOCTaBJICHHH
roCyJapCTBEHHOM yCIIyTH OTCYTCTBYIOT.

IlepeyeHnb yciayr, KOTOpbIe SIBJISIOTCS] HEOOX0AHMBIMH H 00s13aTe/IbHLIMH
ISl IPEIOCTABJIEHHSI TOCYAaPCTBEHHOM YCJIYTH, B TOM “HC/I€ CBeIeHU
0 JOKyMeHTe (JIOKyMeHTaX), BbIIaBaeMOM (BblIaBaeMbIX) OPraHH3aNUAMH,
y4acTBYIOLIUMH B NPEA0CTABICHHH rOCy/1apCTBEHHOH yCIyrn

25. JIpyrux yciyr, KOTOpbIE SBISIOTCS HEOOXOIUMBIMU M OOS3aTe/IbHBIMH
JUIS TIPEIOCTABJIEHHs TOCYAAPCTBEHHON YCIyTH, 3aKOHOAATEbCTBOM Poccriickon
denepanuu u YeueHckol PecryOiiuky He Npe1yCMOTPEHO.

Pazmep niaThl 3a NpeAOCTAB/IEHHE TOCYAaPCTBEHHOH yCJIyrH

26. Ilmatra 3a  npenocraBieHHE rocy1apCTBEHHOHM  YCIIyru
3aKOHOAATeNnbCcTBOM Poccuiickoii ®enepaunn u YeueHckoit PecmyOmmku He
IIpelyCMOTpEHA.

Cpok 4 NOpsIOK pPerncTPalHH 3aNpoca 3asgBUTE/Isl O NPEeJOCTABICHUH
rocy1apcTBeHHO# YCJIyTH, B TOM YHCJIe B 3JIEKTPOHHOI (hopme

27. Cpox peructpanyi 3asBJI€HHS O NPEAOCTABIEHUH I'OCYIapCTBEHHOM
YCIyrd  3aBUCHT OT CHOCOOOB MOJa4d  3asBiIeHHs  3asBUTeNleM  (€ro
MIpEe/ICTaBUTEJIEM) U COCTaBIISAET:

IOpH IoJade 3asBJICHUS NPU JUYHOM OOpallleHHu - 15 MHHYT ¢ MOMEHTa
oOparieHus;
IIpY NoJa4e 3asiBJICHUS I10 I10YTe — |5 MUHYT ¢ MOMEHTA ITOCTYIUICHUS,
[IpU 110/1a4e 3asiBJIEHUS] Ha CalT — 15 MUHYT ¢ MOMEHTA IOCTYIUICHUS.

TpeGoBaHHA K 3JaHHIO H IOMELEHUAM, B KOTOPbIX NPeA0CTABJIACTCH
rocyjapcrBeHHasi ycJjayra



28. TpeboBanus K 0QOPMIIEHHIO BXO/a B 31aHHE:!

Ha Teppuropui, Npuieralolieii K 37aHHIO (CTPOGHMIO), B KOTOPOM
OCYLIECTBIISIETCS. IpHeM OT TpaxIaH JOKyMEHTOB, HeOOXOMMMBIX  JIA
MPEeNOCTaBIeHNUs TOCYIapCTBEHHOH YCIYyIH, 00OpyaytoTCsl MecTa [Jisl MapKOBKH
ABTOTPAHCIOPTHBIX CPeACTB. JlocTyn rpax/iaH K napKoBOYHBIM MeCTaM ABJIACTCA
OeCIiIaTHBIM.

31aHRe, B KOTOPOM IIPENOCTABIAETCA IOCyIapCTBEHHas yciayra JOJKHO
6BITE 0GOPYLOBAHO OTHENBHBIM BXOJAOM IS CBOGOIHONO JOCTYIa 3asBUTENCH B
IIOMeIlleHNE.

I{eHTpanbHbINA BXO B 34aHUe TODKEH ObITh 000pYA0BaH HH(POPMaALUOHHOM
Ta6GnuuKkodl  (BBIBECKOH), copmepxaileii HHpOpMamuio 00  OpraHM3aluH
COLIAAJIBHOTO 00CITy)KUBaHHS, OCYIIECTBISOIIEH peoCTaBleHUE
rOCyJapCcTBEHHOM  yCIyrH, a TakkKe 06OpynoBaH YIOOHOH JIECTHHIEH C
NOPYYHSAMHU W IaHIyCaMH Ul OeClpersTCTBEHHOTO NePe/IBUKCHI NHBATHIHBIX
KOJISICOK.

Oprasuzaiyei COLMAILHOr0 00CIy)KUBAaHUS O00ECMEeYUBaeTCs CO3NaHUEe
HMHBAIMIAM CIEAYIOMIMX YCIOBHM JOCTYNMHOCTH B TIOMEIIEHHE OpraHu3alluu
COLIMAJILHOTO  OOCIy)XUBaHWS, B KOTOPOM IpPENOCTaBisieTcs yciyra, B
COOTBETCTBHM ¢ TPeOOBaHMSIMHU, YCTAHOBICHHBIMU 3aKOHOJATEIbHBIMA U MHBIMU
aKTaMH:

BO3MOXHOCTh O€CIPeIsITCTBEHHOIO BXOJa B IOMEIICHHE OpraHu3aluu
COLIMAJIBHOTO o0ciTy)KUBaHus u BBIXO/1a u3 HEro;

BO3MOXHOCTb  CaMOCTOSITEIBHOIO  IMEPEABIDKEHHMS 110  TEPPUTOPHUH
OpraHM3alid COIMAIBHOTO OOCIyXXMBaHMs B LeIIX JOCTyma K MECTy
NpeNOCTaBJIEHHs] YCIYTH, B TOM YHUCIE C IOMOIIbIO pabOTHMKOB OpraHU3aliu
COLIMAJIBHOIO OOCIY)KMBAaHHs, IPEIOCTABIAIONIMX YCIYI'H, AaCCHCTUBHBIX H
BCIIOMOTaTeJIbHBIX TEXHOJIOTH, a TAK)K€  CMEHHOIO  KpeC/a-KOJISCKH;

BO3MOYKHOCTH IMIOCAIKH B TPAHCIIOPTHOE CPEACTBO U BBICAIKU U3 HETO IEpPE]
BXOAOM B OpraHd3alldi0 COLHUAIBHOIO OOCIy>XMBAaHHsS, B TOM 4YHCIIE C
UCIIOJIb30BAaHMEM  Kpecla-KOJSICKA Y, TpUd HEOOXOAMMOCTH, C IOMOIIBIO
pabOTHUKOB OpraHU3aluu COLIUAJIBHOTO 00CITyKUBaHUs;

CONPOBOX/IEHHE HHBAJIW/I0B, HMEIOIINX CTOHKHe HapymeHus (QyHKIUH
3peHHsI W CaMOCTOSITENIBHOTO IEPEJIBMKEHUS I10 TEPPUTOPUM OpraHH3alUH
COLIMAJIBHOTO o0cITy )KUBaHMs;

COmelcTBHEe WHBAJIMAy IIpU BXOJ€ B OPraHU3alLMIO  COLHMAILHOIO
o0CTy)KHUBaHHS W BBIXOJE W3 Hero, MHGOPMHUPOBaHHME HMHBAIUAA O JOCTYIHBIX
MapIpyTax OOILIECTBEHHOIO TPaHCIIOPTa,;

HaJJIexallee pasMellleHue HocuTenaed HH(OpMaluu, HeoOXOOUMOH s
obecriedeHNs  OeCHpemsATCTBEHHOIO  JOCTyla MWHBAIMAOB B  IIOMEIICHHE
OpraHu3alliH COLIHAIBFHOTr0 00CIy)XKMBaHUs, B KOTOPOM IPEI0CTaBIsAETCS yCIyTa, ¢
y4eTOM OrpaHHYEeHHH HX >KH3HEAeSTEJIbHOCTH, B TOM 4YHCJIEe IyOiupoBaHHe
HeoOXOOUMOH IS IMONyYeHHs] YCIYTH 3BYKOBOH M 3pHTENIEHON WHGpOpMAIHH, a
TaK)ke HaAnuced, 3HAKOB U HHOH TEKCTOBOH H rpaduueckodl HHbOpMaUU
3HaKaMH, BBINIOJIHEHHBIMH pelibeHO-ToYeHYHbIM mmipudToM bpailings u  Ha



KOHTPacCTHOM doHe;

obecrieueHye JOMycka B OpraHH3allMI0 COLUATBHOTO obciTyKUBaHMS, B
KOTOPOM TPEOCTaBIsLeTCs yCIyra, CoOaKku-POBOJHAKA IPH HATMIHA JNOKyMEHTA,
OATBEPXKAAIONIETO ee CIeluanpHoe o0y4eHHe, BBIAAHHOTrO TI0 dbopme u B
mopsAfKe, yTBEP)KACHHOM  MpukasoM MHuBHCTEpCTBA TPyAa M COLIMAIBHON
3amuThl Poccuiickoit @enepannu ot 22 urons 2015 roma Ne 386H.

PykoBoaurtenem OpraHU3aLMH COLIMAJIBHOTO o0cITyXKUBaHM
o0eceynBaeTcs CO3AaHNe MHBAIMIAM CIIEAYIOIHUX yCIOBHIM JOCTYIHOCTH yCIyTr
B COOTBETCTBHHM ¢ TpeOOBaHUSIMH, YCTAHOBICHHBIMU 3aKOHOJATEIbHBIMI U MHBIMH
HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH:

OKazaHWe WHBAIMAAM IIOMOLIHM, HEOOXOMMMOW [Uisi TIONy4YeHUS B
JOCTYIHOM 1j1sk HUX (popMe MHpOopMalUuK O IpaBUilax NPEOCTaBICHHUSA yCIYTH, B
TOM 4Hcie 00 0hopMIeHUH HEOOXOMUMBIX ISl MTOJy4eHUs yCIIyrH JOKYMCHTOB, O
COBEpIIEHUH MU APYTUX HEOOXOJUMBIX JULS OY4E€HUS yCIYTri JeACTBUM;

TIpeJOCTaBIeHHE MHBATKIAM IO CIyXy, IIPU HEOOXOAMMOCTH, YCIyId C
HCIIOJIb30BAHHMEM PYCCKOTO JKECTOBOTO SI3bIKA, BKIIFOUas obecreyeHne JomycKa Ha
00BEKT CYpOIIEPEBOAYNKA, THHIOCYPAOIIEPEBOTIHKA,;

OKa3aHHe pabOTHUKAMH OpraHM3allfi COIMANBHOTO OOCIyKHBaHHA HHOH
HeOOXOMMMOH MHBAJIUAAM IIOMOILIM B TNpeofosieHHu OaphepoB, MELIAIOIKX
HOJTyYeHHUI0 MU YCIIyT HapaBHE C APYTUMH JIMLIAMH;

HaJIM4Me KOMUM JOKYMEHTOB, OOBSBIEHHH, HMHCTPYKIHH O IOpAIKe
MpefoCcTaBNeHHs YCIyrH (B TOM dYHcle, Ha HHGOPMAIMOHHOM CTEHHE),
BBITIOJTHEHHBIX pelbe(HO-TOYeYHbIM LipudTOM Bpaiing n Ha KOHTpacTHOM ¢oHe, a
TaKXe ayAUOKOHTYpa Ha IIpHUeMe JTOKYMEHTOB.».

29. [Tomemenus JOJI>KHBI COOTBETCTBOBAThH CaHHUTApHO-
SITUIEMUOJIOTHYECKUM NIPAaBUIaM ¥ HOPMAaTHUBaM M JOJDKHBI ObITH 000PY/IOBaHBI
IPOTHBOMOXKAPHOH CHUCTEMOM U  CpEICTBaMU  IOXKApOTYLIECHHS, CHCTEMOH
OTIOBEIICHHUSI 0 BO3HUKHOBEHHUH YPE3BbIYaliHON CUTYallUH.

Crienuanu3upoBaHHOE IIOMELIEHUWE WIM HHOE IIOMCIICHHe, B KOTOPOM
OCYIIECTBIIAETCS [IPUEM IPaXkAaH, JODKHO 00eCIIeYnBaTh:

KOMQOPTHOE pacIoIOKEHUE IPAXKIaHHHA,

BO3MOXXHOCTh M yJOOCTBO OG(OpMIIEHMS TIpaXKJaHHHOM THCBMEHHOIO
oOpaleHus;

Tene(OHHYIO CBS3b;

JIOCTYTT K OCHOBHBIM HOPMAaTHBHBIM IIPABOBBIM aKTaM, perjiaMEeHTHPYIOIIUM
IpEOCTaBIEHUE IOCY IapCTBEHHOM YCIIyIH,

HaJIMYie MIChMEHHBIX NPUHALIeXKHOCTeH n 6yMaru popmara A4;

Hajgnyue UHGOPMAMOHHOM BBIBECKH, YTO JaHHOE IOMEIIEHHE UCIIOIb3YETCs
B L[EJIIX IIPENOCTABICHUS FOCyJapCTBEHHOM YCIYTH.

Ha 3pgannu, B NOMELIEHHM KOTOPOIO OCYLIECTBIISIETCS IIPHEM TIpaKJaH,
JOJKHA OBITh YCTaHOBJIEHA COOTBETCTBYIOLAs HH(GOPMAIIMOHHAs BBIBECKA.

30. TpeboBaHus K MecTaM JJIsl OXKUJAHHS:

Mecta oxunaHus B ouepely Ha NPeNOCTaBIEHHE T'OCYAapCTBEHHOM yCIyru
IOJDKHBI OBITH OOOpPYNOBAaHBI CTYJBbSMH, KPECEJBHBIMH CEKIHSIMH, CKaMbSIMH.



KoNH4ecTBO MECT OKHIAHUS ONpeeNseTcs UCXoas U3 (GaKTUUeCKOW Harpy3Kd
BO3MOXKHOCTEH JUIS UX pa3sMELIEHHs B 3[1aHUH.

31. Tlopsmoxk WHGOPMHUPOBaHMs O IPEAOCTABICHUN rocyJ1apCTBEHHOM
YCIIyIU:

ceefeHust o rpaduke (pexume) pabOThl OpraHU3aMH COLUHMAILHOIO
06GCIy)KMBaHHA HAaXOAATCS Ha BhIBECKAaX (CTEHHAaX) HEIOCPEACTBEHHO B
OpTraHU3al{ COLUMANbHOro 00CTyKHBaHUs, & TAKKe NePHOANIECKH PasMeIlatoTCA
B CpeJICTBaX MacCcoBOM HHGbOpMalHH,

cTennpl (BBIBECKH), cojepxkalue HHpopMauuio o rpaduxe (pexume)
paboThI OpraHU3alUy COLMATBHOr0 00CIy)KUBaHHUs, Pa3MENIaloTCA IIPU BXOAEL;

HHpOpMaLKs O NpolieLype NpeJOCTaBIeHHs TOCYAApCTBEHHOH —YCIIyrH
coobIaeTcs NpH JMYHOM HJIM IHCBMEHHOM OOpalleHHd TpakaaH, BKIIOYas
obpallleHre TI0 3JIEKTPOHHOW II0YTe, 0 HOMEpaM TeleOHOB Jjii CHPABOK,
pasMemaeTcs Ha VHTepHeT-cajiTe, B CpeJCTBaX MaccOBOHM WHOpOpMalMH, HA
MHGOPMAIIMOHHBIX CTeHJaXx OpraHW3aluil  COLMANBHOrO OOCITY)XHBAHUI M B
pa3faToYHBIX HHGOPMAIIMOHHBIX MaTepHaiax (6pommopax, GyKieTax, TMCTOBKaX).

32. Ha wuHpOpMaUMOHHBIX CTEHAAX, pa3MeEIlaeMbIX B MNOMEIICHUAX
OpraHu3alMd  CONHMAJIBHOrO  OOCHY)XMBAHHS,  COACPXKHUTCA  ClIeAyroLas
nHopMarus:

MEeCTOPACIIONIOKeHHe, rpaduk (pexuM) paboThl, HoMepa TeleOHOB, aapeca
WurepHer-caifta (Ipy HaJWMYUM) UM DJIEKTPOHHOM  IMOYTHl  OpraHU3aLluu
COLIMATIBHOTO OOCIyKUBAaHMS,

cxemMa  pa3MelleHHs  CHEelMaJiCTOB  OpraHu3aldd  COLHUAIbHOIo
00CITy)KHBaHHs, YYacTBYIOUIMX B IIPEJOCTaBIEHHH TOCYJapCTBEHHON YCIYIH
(HOMepa KaOHHETOB, PacloOKeHHe CHeHalbHbIX [IOMEIEHHUH, 3a/10B U T.1.);

npoleaypa MPeAOCTaBIeHUs TOCYJapCTBEHHONW YCIYyTd B TEKCTOBOM BHJE
U (wn) B BuAe 6siok-cxeMsl (IIpunoxenue 4 );

MepeYeHb JOKYMEHTOB, HEOOXONUMBIX ISl IIOIY4YEHHUs TOCYAapCTBEHHOM
YCIIyTH;

HOPSIOK O0KaJOBaHMS pelleHus, AeicTBUs (0e3[elHCTBUs) CIIeLMATUCTOB
M OTBETCTBEHHBIX JIML[ OpPraHU3allii COLMATIBHOIO 00CITy )KMBaHUS;

U3BJICYECHUS M3 3aKOHOMATENIPHBIX U MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB,
COIEPXKAIlUX HOPMBI, peryJupylolUe OeATEIbHOCTh 10 IPEJOCTaBICHUIO
roCyapCTBEHHO! YCIyTH;

OCHOBAHHMS OTKa3a B IIPEIOCTaBIEHUN [OCYJApCTBEHHON YyCIyTH;

oOpa3upl 3amnoiHEeHWs] 3asABICHUs JUIsL MOJy4eHHUs T[OCYyJapCTBEHHOM
YCIIyTH.

33. JlanHas uHOpMaIMs MOXET pa3MelaThcsl Ha CTeHJaX B MOMEIICHUAX
UHBIX OpPraHOB U YUYPEXJEHHH, C KOTOPBIMH B3aWMOIEHCTBYET OpraHHM3aLusd
COLIMAJIBHOTO O0CITY )KHUBaHHUSI.

IToxa3aTesn JOCTYNHOCTH M Ka4eCcTBa NMpe10CTaBIeHHS
rocyJapcTBeHHOM yCIyru

34. [lokazaTensiMH JOCTYITHOCTH rOCYJapCTBEHHON YCIIYTH SIBISIOTCS



a) JOCTYIHOCTh HH(GOPMALIMHU O TOCYIapCTBEHHOH yCIIyre, B TOM YHCIe:

06  OpraHM3allUSX COLMAIBHOrO OOCTYXHMBaHHs, MNPEIOCTABIAIOLIMX
rOCyIapCTBEHHYIO YCIIyTY;

0 TIpOleype MPeJOoCTaBIeHUs FOCY 1apCTBEHHOM YCITyTH;

6) BO3MOXHOCTH IONy4eHHs HHGOpMALMHM O  MpPEAOCTAaBICHHH
roCyJapCTBEHHOHN YCIIyI' pa3IMYHBIMU CIIOCO0aMH:

HEIOCPEACTBEHHO B IOMEIIEHHUIX OpraHu3aldii  COLHAILHOTO

00CITy>KUBaHUS,

C UCITOJIb30BaHMEM CPEACTB Telae()OHHOM CBA3H,

C HCTONb30BaHMeM MHTEpHET-peCypcoB OpraHoB, Yy4acTBYIOIIMX B
IpeNOCTaBICHUU IOCYAaPCTBEHHOM YCIIyTH;

B MOLI.

35. Tloka3aTensMM KauecTBa rOCyapCTBEHHOM yCIIyTH SIBISIOTCS:

CTEIeHb YIOBIETBOPEHHOCTH MOJydaTeiell KauecTBOM MPeAOCTaBIsIeMON
rOCYyAapCTBEHHOW YCITyIH;

KOM(OPTHOCTh OXHAAHUSI W IOJNy4eHHMs TOCYJapCTBEHHOH YCIyTH
(OCHAIEHHBIE MeCTa OXHAAHWUs, COOTBETCTBHE IIOMELIEHWH CaHHTapHO-
TUTHEHHYECKUM TpeOOBaHUsAM (OCBELIEHHOCTh, IIPOCTOPHOCTH, OTOIUIEHHE H
YUCTOTa BO3/AyXa), J3cTeTHdeckoe OQOpMIICHHE MOMEIIEHNAN, TEeXHUYECKas
OCHAIIIEHHOCTh MECT CHELINaINCTOB);

KOMIIETEHTHOCTb CIIELMAIMCTOB OPraHu3alllK COLHATBLHOIO 00CIyKHBAHHS
B BONpOCAX  MPENOCTaBIEHUs] TOCYNapCTBEHHOH  ycmyrn  (TpaMOTHOe
NpeNoCTaBIeHHEe KOHCYJbTAllUii W NpHeM [IOKyMEHTOB, TOYHOCTH 00pabOTKH
JaHHBIX, IPaBUIBHOCTH OGOPMIICHHUS JOKyMEHTOB);

KyJbTypa 00CTy)XuBaHUs (BEXJIUBOCTb, TAKTUYHOCTh M BHHMMATEJIBHOCTD
CIIELHAIICTOB, TOTOBHOCTh OKa3aTh J(GEeKTUBHYIO IIOMOIIb IOJIy4aTelaM
roCyapCTBEHHOM yCIyTrH PpY BOSHUKHOBEHUHU TPYJHOCTEN);

COOTBETCTBHE TpeGOBaHUIM HACTOSIIETO AJIMUHHCTPaTHUBHOTO
perjiaMeHTa, B TOM YHCIIE€ CTpOroe CoONIOZEHUE IOC/IEN0BATEILHOCTH U CPOKOB
BBITIOJIHEHMS aJIMHHUCTPATUBHBIX TIPOLEIYp NpPEAOCTaBIE€HHsS IOCyIapCTBEHHON
yCIIyTH;

KOJIMYECTBO 3asBUTENEH, MOMYYUBIIMX TIOCYAapCTBEHHYIO YCIYry IO
TIpeABapUTEIbHOMN 3aIIMCH, COOTHOUICHHE K 00IIeMy KOJIWYECTBY 3asBUTEINEH;

pe3yNbTaThl CIIy)KeOHBIX MIPOBEPOK;

UCTIOTHUATENbCKAs JUCIUILIIHA;

3(QQGEeKTHBHOCTE U  CBOEBPEMEHHOCTb  PACCMOTPEHHUS]  3asBIIECHUI,
oOpaueHni 1 xajo0 rpaxJaH 110 BOIPOcaM MpeAOoCTaBIEHHs TOCyJapCTBEHHOH
YCIyTH.

OTCYTCTBHE OOOCHOBAHHBIX )KaJ00 Ha KaueCTBO yCIYTH.

36. B xoxe npenoctaBieHus roCy1apCTBEHHOH YCIyTH OCYILECTBIISETCS ABa
B3aUMOJCHCTBUSL 3asBUTENsl (€ro MpeacTaBUTENs) C JO/DKHOCTHBIM JIMIIOM
OpraHM3allUd  COLMAJIBHOTO  OOCIY)KHBAHHS,  OCYIIECTBISIOIUMM  IIPUEM
JOKYMEHTOB, IPH YCJIOBUH €ro oOpallleHHWs C IOJHBIM IT1aKETOM JOKYMEHTOB,
HEeOoOXOMUMBIX IS IPEeIOCTaBJIEHUS FOCYIaPCTBEHHOM YCIyTu:

B IeHb OOpAIIIeHUs C 3asBICHUEM H JOKYMEHTaMH,



B JIeHb BBLIAYM MHAUBHUIYaTbHOM IIPOTPAMMEIL.

37. TTpoaoIHKUTENBHOCTE B3aMMOJCHCTBHS 3asBUTEILA (ero TpeACTaBUTENS) C
JTOKHOCTHBIM JIULIOM OpraHu3aLuu COLIMAJIEHOTO o6cy>XuBaHUS,
OCYIIECTBJIIOLINM TIPUEM JOKYMEHTOB, HE MPEBBIIIACT 15 MUHYT.

Wnbie TpeGoBaHMsl, B TOM YHC/IE YYHTHIBAIOILHE 0COOCHHOCTH
IIpeOCTABJIEHHs TOCY1aPCTBEHHOH yCaIyrd B MHOTOQYHKIHOHAILHBIX
LIeHTPAX NPeJ0CTABJIEHHS FOCY1apCTBEHHbIX H MYHHUMIAIBHBIX yCIyT U
0c0GEHHOCTH NPeI0CTABJIEHHs FOCY1apCTBEHHOH YCIYIH B 3JIEKTPOHHOH

dpopme

38. Tlpuem 3ampoca ¥ JOKyMEHTOB, HEOOXOIAMMBIX JUIS MPEAOCTABICHHSA
rOCyapCTBEHHON  YCIyrH, M  Bbliada JOKYMEHTOB [0  pe3ylbTaTaM
MpefoCTaBieHus TOCYJapCTBEHHOH yciyrd (maigee - TpHEM 3asBUTEIIEH)
ocymectBisorcss B MOL] B COOTBETCTBUH C 3aK/IIOYCHHBIMH B yCTaHOBJICHHOM
THOPs/IKE COTNALIEHUIMH O B3aMMO/ICHCTBHUH.

39. B ciyuae npuema 3asButeliell cnenuanuctamu M®LL B COOTBETCTBUH C
3aKIIOYEHHBIM  cOTJalleHMeM o  B3aumopeiictBum  MOI[  BBIONHACT
aJMUHHCTPATHBHbIE [JEHCTBMS OpraHM3allid COLMAJBHOrO  OOCIYKMBaHH,
npeayCMOTpeHHble AJIMUHHMCTPATHBHBIM PETJIaMEHTOM.

B M®I] ocymecTBISIIOTCS NpHeM M Bblgada JOKYMEHTOB TOJIBKO TIpU
JINYHOM OGPAIEHHUH 3asiBUTENS (€ro MpeICTaBUTENs).

40. OmpeneneHHble AIMHHACTPATHBHBIM pPETJIaMEHTOM TpPEOOBAaHUA K
MecTaM TpelOCTaBIeHUs TOCYAapCTBEHHBIX YCIYT W  MH(QOPMHPOBAHHIO
3asgBUTENEHl O IOpSAAKE WX TMpPeJOCTaBiICHHs NpHMeHsoTcsa, ecid B MOLL B
COOTBETCTBUH C JECHCTBYIOIIUM 3aKOHOJATeNbCcTBOM Poccuiickoit ®denepauun He
YCTaHOBJIEHBI HHBIE O0Jiee BEICOKHE TPeOOBaHMS.

41. Opranuszauus COUMATIBHOTO OOCITY)XMBaHMs OOs3aHA MPEACTaBUTH B
OJHOM o0BbeMe TpeAyCMOTPeHHYI  AJMMHMCTPAaTHBHBIM  pErjlaMeHTOM
nHopManuio B anMuHucTpauuio M®LI s ee pasMelleHus B MECTe, OTBEICHHOM
U151 ”HGOPMUPOBAHUS 3asBUTEIIEH.

42. 3assuremo (ero TMpeaCTaBUTENI0) OOECIeYUBAaeTCs HaNpaBJIeHHE
OTBETOB Ha OOpallleHus I10 JJIEKTPOHHOM II0YTE€ B CIy4Yae HampaBlICHUS HX
3asBUTENIEM B (OpMEe DJIEKTPOHHOTO [OKyMEHTa (€ClM He yKa3aH IOYTOBBIA
aapec).

43. 3asBurento (ero mpeaCTaBUTENI0) O00ecredYrBaeTCd BO3MOXKHOCTD
HOJMy4eHHss WHQOpMaMu O IpeACTaBIIeMOM TOCYJapCTBEHHOM yCiayre Ha
ohuIHaANBHBIX caiitax MHHHUCTEPCTBA, OpraHN3aliuy COLMATBHOIO 00CITyKMBaHUs
¥ Ha PernonanbHOM nopraie.

3asgBuTeno (€ero mpeacTaBUTENIO) 00eCIIeYnBaeTCsl BO3SMOXKHOCTD ITOTyYEHHS
M KONHMpPOBaHUSA Ha OQUUHANBHBIX calTax MuHHUCTEpCTBa, OpraHu3aluu
COLlMaJIbHOTO OOCIYy>XMBaHUsI U Ha PermoHanpHOM IOpTaje 3asBICHUH M MHBIX
JOKYMEHTOB, HEOOXONHUMBIX JJIA [OJY4YeHHUs TOCYJApCTBEHHOH YCIyru B
3JNIEKTPOHHOM BHJE.



44, 3assuTemio (ero MpPEACTABUTENIO) 00ECTeYHBAETCS BO3MOXHOCTR B
HeNsSX [ONy4eHMs TOCyNapCTBEHHOH yC/IyrH IpPEICTaBITh JOKYMCHTBI B
3MeKTPOHHOM BMJIE C HCIOJIb30BaHMEM O(QUUMAIBHEIX CaHTOB MuHHCTEPCTBA,
OpraHM3aLIMK COLHUATBHOT0 00CTYKUBaHMs U Ha PerHoHaNnbHOM mopTaie.

45. 3RasBuTeno (ero IpeACTaBUTENIO) OOECICYHBACTCA BO3MOKHOCTE
OCYIIECTBIATh C HCIOIb30BaHMEM OQHUMAIBHBIX CaHTOB MuHuCTEpCTBA,
OpraHM3alf COLMATBHOIO OOCTYXKHBaHHMS M Ha PeruonanbHOM rnopraie
MOHHTOPHHT X0JIa IIPEI0CTaBICHU TOCY 1apCTBEHHOH YCITyTH.

46. 3asBuTemo (ero IPEACTABUTENIO) OOECIEeYnBacTCd BO3MOXHOCTB
HarpaBJieHus obpalleHuss B (opMe SJIEKTPOHHOrO JOKYMEHTa, MPEACTaBICHHS
3aSBHUTEIIO HIEKTPOHHOTO JOKYMEHTa, NOATBEpXKAAlOero npueM oOpalleHus K
pPaccMOTPEHHUIO.

47. 3asBuremo (ero TPEACTABUTENIO) OOECIEYMBACTCS BO3MOXHOCTD
MONy4eHHs] pe3yNbTATOB  IPEAOCTABIEHMs TOCY[IApCTBEHHOH  yCIyrd B
3IIEKTPOHHOM BHJIe Ha PerroHansHOM mopTae.

48. 3asBuTeno (ero mpeACTaBUTENIO) OOECIEeYNBACTCA BO3MOXKHOCTD
HAIpaBIATh  oOpamieHds C  HCIONb30BaHMEM  OQUUMAIBHBIX  CaHTOB
MUHHCTEPCTBa, OpraHM3allii COLMAIBHOrO OOCIy)XHUBaHHS M PerHoHaabHOTro
HopTana.

ITpu TIpefoCTaBJIEHHH TOCYJaPCTBEHHBIX YCIYT NOJDKHA OBITh obecredeHa
BO3MOXXHOCTb:

TOJIy4eHUS 3asBUTEISIMU uHpOpMaLUU 0 IIpeI0CTaBIAEMOM
rocyJapCTBEHHON yciiyre Ha OQHUIHAIBHBIX caiTax MuHHCTepCTBa, OpraHU3ali
COLIMAJILHOTO 0O0CTY)KHMBaHUsI U Ha PernoHanbHOM IOpTale,

OCYILECTBIIEHUS 3asBUTEISAMU C HCIIONb30BAaHMEM OQHIMAIBHBIX CalTOB
MuHKCTEpCTBa, OpPraHM3allid COLUAIBHOrO OOCIYXXHMBaHHMS M PeruoHanbHOrO
IopTaia, MOHUTOPHUHIA X0Ja PeJOCTaBIEH s TOCY 1apCTBEHHOU YCIIYTH;

HaIpaBJeHUs 3asBJIeHUS O NPEJOCTaBIeHHM IOCyIapCTBEHHOW YCIyTrd B
AJIEKTPOHHOM BHJE:

yepe3 PerdoHaipHBIA  [OpPTal IMyTeM  3allOJHEHHWs  CIELHUaIbHOU
MHTEPAKTUBHOM (QOpMBI (C TNpPeJOCTaBIEHHEM BO3MOXKHOCTH ABTOMATHYECKOU
ujaeHTAGUKaIMA (HyMepauuu) oOpalleHuil; MCIOIb30BaHUs JIMYHOrO KabuHeTa
11 obecrievyeHns OJHO3HAYHON M KOH(UIECHIUAIBHOMN JOCTaBKU IIPOMEXYTOYHBIX
CoOOIIeHHH U OTBeTa 3asBUTEIIO B JJIEKTPOHHOM BH/E);

yepe3 oduLMaIbHBle CalThl MHUHHMCTEPCTBA, OpPraHM3allMM COLMATbHOrO
o6cnyiBaHus B UHPOPMAIIHOHHO-TEIEKOMMYHUKALIMOHHON ceTH MHTepHeT;

49. 3asBiieHHe W JOKYMEHTHI, NpeAcTaBisieMble B (OpMe 3JIEKTPOHHBIX
JOKYMEHTOB, JOJDKHBI OBITH IOJIMHCAaHbl B COOTBETCTBUUM C TpeOOBaHUAMHU
®epnepanpHoro 3akoHa ot 6 ampens 2011 roga Ne 63-@3 «O6 31eKTpOHHOM
noanucu» u TpeboBaHusMU ctatbu 21.1 U crateu 21.2 OenepallbHOIO 3aKOHa OT
27 wonsa 2010 roma Ne 210-®3 «OO6 opraHd3auuu IpeAOCTaBICHUA
roCyIapCTBEHHBIX U MyHUIIUTNIANBHBIX YCIyT».

Ilpn nonmaue 3asBieHUS B GopMe 3JEKTPOHHOTO JOKYMEHTA 3asBUTEINIO
HaIpaBJsIeTCd SJIEKTPOHHOE COOOIIEeHHE, IIOATBEp)KIArollee IpUeM JaHHOIO



jagBJIEHUS M cojep)kaillee IepevyeHb JOKYMEHTOB, HEOOXOMUMBIX IS
TIpeoCTaBIIeH s TOCy IapCTBCHHOH YCITYTH.

II. CocrtaB, N0C/IEA0BATEBHOCTh H CPOKH BbINOJTHEHHS
aAMHHMCTPATHBHBIX MpouUeayp (aedcrauii), TpeGoBaHHs K MOPAAKY
HX BBINOJHEHHS , B TOM YHcJje 0cO0eHHOCTH BhINOJHEHHUS
aIMHHHCTPATHBHBIX Mpouexyp(aeicTeuii) B 3JIeKTpoHHOH dopme

50. IlpenmocTaBieHue TIOCYJApCTBEHHOM YCIyTrH BKIIO4YacT B cebs
clieLyrolre aIMUHUCTPAaTHBHBIE POy PhI:

IIpHEM 3asiBJIEHUs], PETUCTPAIIMs IOKyMEHTOB;

peocTaBiIeHIe 3asBUTEIT0 HHQOPMALIH .

51. VudopmupoBaHue H  KOHCYNBTUDOBAHME  3asBUTENEH MO
IIPEIOCTABIEHHIO I'OCYJaPCTBEHHON YCIYTrM OCYLIESCTBIIAETCA B COOTBETCTBHH C
TOPSIKOM MPEeIyCMOTPEHHBIM ITyHKTaMHu 3-9 HacTosuiero AJMHHHCTPATHBHOTO
perjameHTa.

ITpu oTBeTax Ha Teie(OHHBIE 3BOHKH M YCTHbIE OOpAICHUs CTIEHHAHCTHI
OpraHM3aIlii COLMATLHOTO OGCIYXHBaHHSA NOAPOOHO W B BEXKIHBOH (opme
HHPOPMUPYIOT OOPaTUBHINXCS TPAXKAaH I10 HHTEPECYIOLIUM HX BOIIPOCAM.

OtBer Ha TenedOHHBIA 3BOHOK [OJDKEH COJEpXaTh HH(OpMAaIHIO O
HaMMEHOBAHUH OpPraHW3alld COLHAIBHOTO OOCIYXKMBaHHs, B KOTOPYIO IIO3BOHUII
rpaxkaaHuH, GaMuIny, IMEHH, OTYECTBE U JOJDKHOCTH CNIEIMANINCTA, IPHHABIIETO
Teie)OHHBINA 3BOHOK.

WMudopmanusi © mpoledaype OKa3zaHMs TOCYIAapCTBEHHOW  YCIIYTH
npenocrasisieTcs: 6ecIaTHo.

52. OcHoBaHMeM Ui Ha4yajla BBINOJHEHHS NPOLEAYpPhl IO MpHEMY H
pErHCTpaLy 3asBIeHHs W JOKyMEHTOB Ha MNpeJOCTaBJIECHHE IOCYIapCTBEHHOU
YCIIyTH ABJIeTC JIMYHOE oOpallleHHe 3asBUTENs] (ero MpeACTaBUTENd) B
OpraHW3alMi0  COLMAJIBHOrO OOCITYXHMBaHMS C KOMIUIEKTOM JIOKYMEHTOB,
HEOOXOMUMBIX JUis IPUHATHS PeLIeHHs O IIPEeJOCTaBIEHMH TIOCYNapCTBEHHON
yCIIyTH, YKa3aHHbBIX B I1.18 HacTosmero AIMUHUCTPATUBHOIO PErjlaMeHTa.

Opranuzanys COLUATBHOTO  OOCTYXHBaHHWs  M3TOTABJIMBAET  KOMHHU
IPEJICTABIEHHBIX JOKYMEHTOB (OpUTHMHAIBl BO3BpAlalOTCS TIPaXAaHUHY HIH
MY, OEHCTBYIOLIEMY OT €ro UMEHH), 3aBepsieT KOIUHU, PETUCTPUPYET B XKypHaje
ydeTa 3asBJIEHUM rpaxkaaH. 3asBUTENIO (ero MpejCTaBUTEII0) COOOIaeTes Aara u
HOMEp perucTpaluy.

Bpemsi mpuema 3asBlIeHHS M HEOOXOAMMBIX IOKYMEHTOB Yy 3asBMTE],
OLlEeHKa JOKYMEHTOB, MX IIOJIHOTHI, JOCTaTOYHOCTH HE JOJDKHBI MpEeBBIIATH 15
MUHYT.

3asiBleHHe M JOKYMEHTHl MOIYT OBITh HaIlpaBI€Hbl B OpraHM3alMIO
COLIMATILHOTO OOCIY>XMBaHUs II0 MouTe. B 3ToM ciiydae HampaBisIOTCS KOIHUHU
IOKYMEHTOB, BEpPHOCTh KOTOPBIX 3aCBHAETEIbCTBOBAHA B YCTAHOBJICHHOM
3aKOHOM IOpsJIKe, MOAJIMHHUKY TIOKyMEHTOB He HaIPaBIISFOTCS.

Opranuzauys colUaNbHOr0 00CIy)XUBaHUS B JeHb MOCTYIUIEHUS 3asBICHUS
U JOKYMEHTOB PEerHCTpUpYyeT HMX M B TE€UeHHE 5 KalleHAapHBbIX JHeH C AaThl



PeriCTpaIidl HANpaBiseT TPAKIAHMHY M3BElEHME O JaTe perucTpaiiiv
3asBIIEHUS U JOKYMEHTOB.

CrelManucT, OTBETCTBEHHBIA 3a INpHeM JOKYMEHTOB, TIPOBEPACT
COOTBETCTBHE IIPEJCTABIEHHBIX [JOKYMEHTOB HEOOXOIMMBIM TpeOOBaHUAM
AJMHMHUCTPATUBHOIO pErylaMeHTa.

[Tocie ycTpaHeHWs NpPUYHH, MOCIY)KHMBIIMX OCHOBAaHMEM sl OTKasa B
npueMe JOKyMEHTOB, 3asBUTENb (ero npejCcTaBUTENb) BIIpaBe IOBTOPHO
06paTHTECA 3a MOMyYeHHeM IOCyIapCTBEeHHOH YCIIyTH.

Pemenne 06 OTKase B NPENOCTABIEHUH TOCYJApCTBEHHOM YCIyTH MOXET
OBITH O00XATOBAHO TPAKAAHWHOM JHMOO IHIOM, [SHCTBYIONIMM OT HMMCHH
rpaXJaHWHA, B TOPSJKE, YCTaHOBIEHHOM 33aKOHOIATENbCTBOM Poccuiickoi
®eepaun.

53. 3agBienHWe W OKYMEHTHl MOTYT ObITh IpE/CTaBIEHH B (opme
3JIEKTPOHHBIX JOKYMEHTOB ¢ KCIIOJIB30BaHHEM 3JIEKTPOHHBIX HOCHTENCH H (unn)
HH(OPMAIOHHO-TEIEKOMMYHUKAIIHOHHBIX CETeN OOIIEro M0Ib30BaHus:

JIMYHO MM Yepe3 Ipe/ICTaBUTENS,

HUHBIM CIIOCOOOM, IO3BOJISIOLIUMM MepeAaTh B 3JIEKTPOHHOM BHUIE 3asBJICHUA
Y UHBIE JOKYMEHTBHI.

OcHOBaHHEM MJI TNIpUEMa 3asBJIEHUs] SBIACTCS NOCTYIUIEHHE Ha CauT
MUHHCTEPCTBA, OPraHU3allMi COLMANBHOTO OOCITYKMBaHHUS M PernoHalbHBIH
IopTail 3asBJCHHS Ha MPEAOCTaBIeHHEe ITOCY AapCTBEHHOM yCITyTH.

CrieliMaaucT, OTBETCTBEHHBIA 3a NMpUeM 3asBIICHMH IIPH IIPEIOCTaBICHUH
3asBJIeHMs B OJIEKTPOHHOM BHJE IPOBEpSeT KOPPEKTHOCTb JIJIEKTPOHHOM
U(PPOBOH TMOANMKUCH U PETUCTPUPYET 3asBIICHHE W TOKYMEHTBl B JCHb MX
MOCTyIUIEHHs. B cilyuyae HEKOPPEKTHOCTH 3JIE€KTPOHHOH UM(MPOBOM IMOINHUCH
yBeOMJISIET 00 3TOM 3asiBUTEI.

Veegomnenne  GopMupyeTcs,  PETHCTpPHpPYeTCs W B TOpsOKe
IeJIONPOM3BOCTBA M He To3aHee 1 paboyero AHs, CIEAYIOLIETO 3a AHEM IMOJAyu
3asiBICHHsI, HaIlpaBsieTcss II0 aJpecy JJIEKTPOHHOM IIOYTHI, YKa3aHHOMY
3asBUTENIEM, BBIIHCKA HX JJIEKTPOHHOIO >KypHaja perucTpalud 3asBiICHUH, B
KOTOpOM yKa3bIBaeTcs (paMuius, UMsl, OTYECTBO I'PAXKAAHHUHA, PETUCTPALIMOHHBIM
HOMED 3asiBJIEHHUs, JTUOO yBeAOMIIeHHE 00 O0TKa3e B IIpUEME 3asBJICHMS.

IV. ®opMbl KOHTPOJISI 32 MpeOCTaBIeHHEM rocyJapCcTBEHHOH yC/IyTH

Iopsaok ocyllecTB/IEHHs TEKYLIEro KOHTPOJIs 32 c00/110AeHHEeM H
HCIIOJITHEHHEM OTBETCTBEHHBIMH AOJLKHOCTHBIMH JIHIAMH MOJI0KEHHH
AAMHMHHCTPATHBHOIO perjiaMeHTa H HHbIX HOPMATHBHBIX NPAaBOBBIX aKTOB,
YCTAHABJIMBAIOWHX TPeOOBaHHS K NMPEeJOCTABJIEHHIO rocy1apCcTBEHHOMH
YCJIYyTH, a TAK)Ke NPUHSITHEM HMH peleHHI.

54. Texymuit KOHTPOJb 3a COOMIOAEHHEM IOCIEOBATEIBHOCTH NEHCTBUH,
ONpe/ielIeHHbIX  aJAMHUHHUCTPATUBHBIMH  TMpOLESypaMUd IO  IPeAOCTABICHUIO
rOCyIapCTBEHHON YCIYTH, M MPUHATUEM pPEUICHUNA CIeUHaIdCTaMUd OpraHU3aluu



COLIMATPHOTO OOCHY)XHUBaHHs OCYLIECTBISETCS PYKOBOAUTENEM OpraHU3alHiu
COLIHaIbHOTO 00CITy)KUBAHHS.

Texymwmii KOHTPONb 3a COONIOJICHHEM MOC/IEAOBATENBHOCTH JIeHCTBUH,
ONpe/eNieHHbIX ~ aAMUHHCTPaTHBHBIMK  IIpOLefypaMH IO  NpeJOCTaBICHUIO
rocyapCTBEHHOMN YCIIYTH, ¥ IPHHATHEM PELICHUH CTIeIHaTiCTaMH MuHucTepcTBa
OCYIIECTBIJISETCS JODKHOCTHBIMH JHMIaMd MHHHCTEPCTBa, OTBETCTBEHHBIMH 33
OpraHM3aIMI0 paboTHI 10 PEOCTABIECHHIO [OCY AaPCTBEHHOH yCIIyTH.

Texylmmii KOHTPONIb 3a COOIOJEHWEM M HCIIONHEHHEM CHEHMHATHCTaMU
MuHHCTEPCTBA TOJOXKEHUH HACTOAMIEr0 AJMHHHCTPATUBHOIO periaMeHTa H
MHBIX HOPMATHMBHBIX TIPAaBOBBIX aKTOB, YCTAaHABIMBAIOMMX TPeOOBaHHA K
IPEIOCTABIEHHIO [OCYaPCTBEHHOM YCIyrH, TOpSAOK K (dopma KOHTPOJ 3a
[IOJIHOTOH ¥ KayecTBOM IIPEIOCTAaBJICHHS TIOCYJapCTBEHHOH YCIyTd, a TakKxke
NPUHATHEM pELIEHH OTBETCTBEHHBIMH JIMI[AMU OCYIIECTBIAETCSA 3aMECTHTENEM
MUHHCTPA, KyPHPYIOLIAM BOIIPOCH! IPEOCTABICHHS IOCY JapCTBEHHOH yCITyTH.

Tekywmuii KOHTPOJb OCYIIECTBISIETCS IyTEM IPOBEACHUS JIOIDKHOCTHBIM
JMLOM, OTBETCTBEHHBIM 3a OpraHH3aluio paboThl MO  IPEeAOCTABICHHUIO
rOCyJapCTBEHHOH  yCIyrM  CHUCTEMAaTHYeCKMX IPOBEPOK  COOMIOAEHHS M
WCTIONTHEHUsI CIIeLMaIMCTaMy TIOJIOKEeHU HacToslero PernameHTta W JIpyrux
HOPMAaTHBHO-NIPABOBBIX ~ akToB  Poccuiickoit  @Penepaunn 1 YeueHckoH
Pecmy6nuku.

IlopsaaoK M MEePUHOANYHOCTH OCYIECTBJICHH VIAHOBLIX H BHEIMJIAHOBBIX
NPOBEPOK MOJIHOTHI H Ka4eCTBA NPEAOCTABIEHHS IOCyJapCTBEHHOH yCIyTH, B
TOM YHCJIe NOPSAOK U (pOPMbI KOHTPOJIA 32 MOJHOTOH H Ka4eCTBOM
Npex0oCTABIEHHS rOCy1apCTBEHHOH YCIyru

55. OpraHmauHs{ KOHTpPOJIsI 34 CO6HIOI[€HI/I€M 1oCJICA0BATCIIBHOCTH

JNEeUCTBUH, OTIpeEIEeHHBIX aJIMUHUCTPATUBHBIMU IpoleypaMH o
MPEAOCTaBICHHIO rocy1apCTBEHHOM yCIIYTH, OPUHATHEM peLeHuH
OTBETCTBEHHBIMH  JIMIIaMU OpraHM3allM¥ COLMAIBHOIO OOCIy)XKMBaHUA U

HCIIOIHEHUEM HACTOsIIero AIMHHHCTPAaTUBHOTO pPErjilaMeHTa, 00ecreunBacTCs
PYKOBOJHUTEJIEM OpraHU3alUH COLUATLHOr0 00CIy)KUBaHHUS.

[lepeyeHsr  OTBETCTBEHHBIX  JIML,  OCYLIECTBISIOLIUX  KOHTPOIb,
yCTaHABIMBAEeTCS  MPHKA30M  PYKOBOJAWTENS  OpPraHU3alMd  COLMAIBHOTO
o0CITy)KUBaHUS.

[TostTHOMOYHMS  OTBETCTBEHHBIX JIMI[ Ha OCYIIECTBJICHHE KOHTPOII,
IepUONYHOCTh OCYIIECTBICHHUS MEpONPHATHH I10 KOHTPOJIO OIpeAestoTCs
YCTaBOM OpraHW3alMHM COIHMAIBHOTO OOCITY)XHBaHHS, a TaKKe JOKHOCTHBIMH
MHCTPYKLUMSIMH ~ CIIELHAJMCTOB OpTaHM3allid COLUAJIBHOrO  OOCITYXUBaHWUS,
JOJDKHOCTHBIMU perjiaMeHTaMH CIelHaTucTOB MUHHCTEPCTBA.

Jlnsl ocylecTBIeHUs] KOHTPOJIA 32 NOJTHOTONW M KaueCTBOM IIPeOCTaBICHUS
roCyJapCTBEHHON YCIyrW, BBISBIEHHUS W YCTAHOBJIEHUs HapyLIeHUH TpaB
3asBUTENICH, NIPUHATHUS pelleHuil 00 yCTpaHEHHH COOTBETCTBYIOIIMX HApPYIIEHHM
MuHuCTEpCTBOM  NPOBOAATCS  IUTAHOBBIE UM BHEIUIAHOBBIE  MPOBEPKH
IPEIOCTAaBJICHHS I'OCYJaPCTBEHHOM YCIYTH.



[TepuogyYHOCTH NMPOBEAEHUS IPOBEPOK MOXKET HOCUTD TUJTAHOBBIN XapakKTep
(OCYILECTBJIATECS. HAa OCHOBAHUM KBapTalbHBIX, IMOIYrOJOBBIX WK rOOBBIX
TIAaHOB paboThl YTBEPXKIAEMBIX MUHHCTPOM), TEMaTHIECKHUH XapaKTep (mpoBepka
NpeoCTaBICHUS roCyIapCTBEHHOM yCIIyTH OTEIbHBIM 3assBUTEIISIM
roCyJapCTBEHHOH YCIyTH) H BHEIUTAaHOBBIM Xapaktep (IO KOHKPETHOMY
0OpalleHHIO 3asIBUTENS, €T0 MpeICTaBUTeNs rocyIapCTBEHHOH yCIIyTH).

[TpoBepK# MOTHOTHI U KaYeCTBa MPEAOCTABICHHU roCyIapCTBEHHON YCIYTH
BIUTIOYAIOT B ce0sl, BBIABIGHHWE M YCTpaHEHHE HapyUICHHH IIpaB 3asgBUTEIICH,
PacCMOTpeHHe, HPHHATHE pELIEHWd W MOATrOTOBKY OTBETOB HA oOparieHus
3asBUTENEH, COMAEpXKallUX >XajloObl Ha JAEHUCTBUA (be3meiicTBHe) U peLIEHM
JIOJDKHOCTHBIX JIML OPTraHU3aliil COLUANIBHOI0 00CIyKMBaHUA, OTBETCTBEHHBIX 32
IpeIoCTaBlieHHe roCy JapCTBEHHOU YCIYTH.

Jna npoBeleHHs IUIAHOBBIX M BHEIUIAHOBBIX NPOBEPOK IPEJOCTABICHUA
roCcyJapcTBEHHON yCIyrd NpUKa3oM MHHHCTEpCTBa (OPMHUPYETCS KOMHUCCHS, B
COCTaB KOTOPO# BKJIIOYAIOTCS CIIeNMaIuCThl MUHHCTEPCTBA.

Pesynprarel IMpoBepkd OQGOPMIAIOTCS B BHAE CIPaBKH, B KOTOpPOH
OTMEUAIOTCS BbBISIBJICHHBIE HEJOCTATKH W YKa3blBalOTCA MPEIJIOKEHHA [0 HUX
YCTPaHEHUIO.

CrpaBKa MOANUCHIBAETCS BCEMH Y/IEHAMH KOMUCCHH.

PykoBoauTeNns OpraHu3alllid COIMAIBHOrO OOCIYXMBaHUSI, B KOTOPOM
NPOBOJMIACE IMPOBEPKa, CTABUT CBOK IIOANKCH B CIpaBKe, MOCIE HYEro €My
nepenaéTtcs OAWH OK3EMIUIAp CIPaBKM, BTOPOW OSK3eMIUIIp XPaHUTCH B
MuHucTepcTBe.

B ciydae 1ipoBeleHWS BHEIUIAHOBOM NPOBEPKH IO KOHKPETHOMY
oOpaleHuo, OOpaTUBLIEMyCs HampaBlsleTcs II0 IoYTe HHQOpMalus o
pe3yjbTarax [pPOBEPKH B COOTBETCTBUM C 3aKOHOJIATENbCTBOM. JlaHHas
HHGOpMAaIMs TOANKCHIBAETCS JIMLOM, B IIOJHOMOYHS KOTOPOrO  BXOJUT
paccMOTpEHHUE MOCTaBICHHBIX B 00pallleHHH BOIIPOCOB.

OTBETCTBEHHOCTD JOJI’KHOCTHBIX JIMI OPraHH3alHH COIHAJIbHOIO
o0C/Iy>KMBaHHsI 32 pellleHHs U AeiicTBUA (Oe3aelicTBHE), IPHHUMAaEMble
(ocymecTBisieMble) HMH B X0/1€ PeJ0CTABJICHHS roCyAapCTBEHHOM YCIyrH

56. I'lo pe3ynbpTaTaM IMPOBENEHHBIX IJIAHOBBIX U BHEIUIAHOBHIX IPOBEPOK B
cilydae BBISBJIICHHS HapylLIeHHWH IpaB 3asBUTeNed BUHOBHBIE JIMIIA NIPUBJIEKAIOTCS
K OTBETCTBEHHOCTH B IOPSJIKE, YCTAHOBIIEHHOM 3aKOHOJAaTelIbCTBOM Poccuiickoi
Oenepaunm.

JIOMKHOCTHBIE ~ JIML@  OpraHW3alliii  COI[HAJBHOrO  OOCIY)XXHBaHUS,
OTBETCTBEHHbIE 32  OCYILECTBIIEHHE aJMHUHHUCTPATUBHBIX IpoLeAyp IO

IIPENOCTaBJIICHUIO  TOCYJapCTBEHHOW  YCIyTH, HECyT  YCTaHOBJIEHHYIO
3aKoHoHaTesbcTBOM Poccuiickoli ®@enepaliiy OTBETCTBEHHOCTh 3a PELICHUs] U
nedictBus  (Oe3neiicTBue),  NMpHHUMaeMble B XOJe  NPENOCTaBJICHHS

rocyJapCTBEHHON yCIIyTH.



TT0J10Ke NS, XapaKTepu3yolue TpeGoBaHHs K NOPS/IKY H dopmam
KOHTPOJIsi 32 IPE0CTABICHHEM rOCYAapCTBEHHOH yCIyri, B TOM HHCIIE CO
CTOPOHBI I'Pa’kJaH, HX 00beJUHEHNH H opraHu3auMi

57. B cnydae mocTylUleHMs OOpalieHHMH TpaxaaH, HX 00BbeIUHEHUN H
opraHM3alMii, COJAepXalUX >KaJoGbl Ha pELIeHHs, ICHCTBUA (6e3neiicTBHE)
JOJDKHOCTHBIX JTAI MUHMCTEPCTBA, 1O MpuKasy MUHUCTPA, IPOBOAUTCS MPOBEPKa
C LeTBI0 KOHTPOJIS 3 MONHOTOMN M Ka4eCTBOM IPEIOCTaBJIEHHs TOCY1apCTBEHHON
YCIIyTH, a TaKKe BbIABICHHS M YCTpaHeHWs HapylleHHH INpas rpaXIaHHHA
JOJDKHOCTHBIM JTULOM MHHHCTEPCTBA.

PesynbTaThl HpOBepkM OQOPMISIOTCS B BHIE CIPaBKM, B KOTOPOH
OTMEYAIOTCS BBISBJICHHbIE HENOCTATKU M YKa3bIBAIOTCA MNPENJIOKEHHA MO HUX
YCTpaHEHHIO.

B yCTaHOBJIEHHBI 3aKOHOM CPOK 3asBMTENIO HAINPABIACTCA IO IOYTE
uH(OpMAIHs O pe3ylIbTaTax IPOBEPKH.

OTBETCTBEHHOCTH AO/IKHOCTHBIX JIMII 32 pelenus u AelicTBus (GesneiAcTBu),
npuHUMaeMble (OCyIIecTB/sAieMble) HMH B X0/ie IIPe10CTaB/ICHHUS
rocyaapcTBeHHOH yCJIyry

58. CreumamucThl, 3aJeWCTBOBaHHblE B IIpOLECCE IMPENOCTaBICHUA
roCYapCTBEHHOMN yCITyTH, HECYT [IEPCOHATBHYIO OTBETCTBEHHOCTD 33 COOII0jeHNE
NpoBeNeHUsT aJMUHHUCTPATUBHBIX IpPOLEIYp, YCTAQHOBJICHHBIX  HACTOAILIMM
AIMUHUCTPATUBHBIM PETJIAMEHTOM.

OTBETCTBEHHOCTh CIIENIMAINCTOB MUHHUCTEPCTBA, OpraHu3aluy COIUAIbHOr0
00CITyXKMBaHWs, 3aKPETUIAETCS B UX JODKHOCTHBIX HHCTPYKIHSX.

3a pemeHus u aeiictus (Ge3neiicTBre), IPUHIMaeMble (OCYIIECTBIAEMbIE) B
XO0J€  TPEeNOCTaBlICHHs  TOCYJapCTBEHHOM  YCIYrH,  CICHHATUCTBI U
rocyAapCTBEHHbIE rpakJaHCKue Clry>Kalue HEeCyT YCTaHOBJIEHHYIO
3aKOHOAATENbCTBOM OTBETCTBEHHOCTb.

Iopsaok u popMbl KOHTPOJIS 32 PEOCTABJIEHHEM IOCY1apCTBEHHOMH
YCJIYT'H, B TOM YHCJIE CO CTOPOHBI FPaskIaH HX 00beAHHEHHI U OpraHU3auui

59. Tlopsimok KOHTpOJSI MpPENOCTaBJICHUS TOCyJapCTBEHHOM YCIYyrd CO
CTOPOHBI TpaxkiaH, OOBEAMHEHHH TIpaxKaH U OONIECTBEHHBIX OpPTaHU3ALMM
yCTaHaBJIMBaeTCs 3aKOHoAaTenscTBOM Poccuiickoit Menepanuy.

B cinydae mocTymuieHus oOpamieHud TIpaxaaH, HUX OOBEIMHEHUH U
OpraHu3alMif, COJAep)KalluX >KaJoObl Ha pelleHus, nelicTBus (6e3nelicTBhe)
JIOJDKHOCTHBIX JIML[ OpPTraHH3alUdHd COIHAIBHOrO OOCIY>KHBaHUA, IO PEIIECHUIO
MuHHCTpa MPOBOAUTCS MPOBEpKa ¢ LENBI0 KOHTPOI 3a IOJHOTOW M KadeCTBOM
NPeJOCTaBIEHUS TOCYyIapCTBEHHOM YCIYrH, a Tak)Ke BBISIBICHHUS M YCTPaHEHHs
HapyUIeHW# MpaB 3asBUTENS TOCYAAPCTBEHHOH YCIYrH JOJKHOCTHBIM JIMLIOM
OpraHH3ally COLUAIBHOTO 00CTy)XKUBaHMUSL.



ITo pesynbTaraM NPOBEJEHHBIX MPOBEPOK, B CIy1ac BRIABICHHA HapylIEeHUH
NpaB  3asdBUTENs TOCYJapCTBEHHOM YCJIyTH, OCYMIECTBIACTCA npuBJIeYeHHE
BUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOAATEILCTBOM
Poccuiickoit Memepanuy, ¥ NPUHAMAIOTCS MEpHI MO YCTPAHCHWIO BBIABICHHBIX

HapylIeHHUH.

V. docyneGublii (BHecy1eOHbI) NOpsAOK 00:KaT0BaAHUS pelIeHHuil u
neficTBuii (Ge3aelicTBUS) OpraHU3alMii COUHATLHOrO 00C/TyKHBAHMS,
NPe0CTABJISAIONIEr0 rOCYAaPCTBEHHYIO YCIIYTY, 2 TAKKe ero N0JiKHOCTHBIX
JINLL

HUudopmanus A5 3asiBHTE/Is 0 €ro nNpase Ha pocynebHoe (BHecy1eOHOE)
06G:xas0BaHHe peliennii u aeficrBuii (6esnecTBUs), NPHHSATBIX
B X0/€ NMPEeA0CTABIEHUSl FOCYAaPCTBEHHOH yCIyrH

60. 3asBrTENb (€T0 NPeICTABUTEINb) BIpaBe 00KaloBaTh JII00bIe PEIICHUS 1
neiictBua  (Ge3meificTBHE)  CIIENMANUCTOB, JOJDKHOCTHBIX  JIHO B XON€
TPENOCTAaBIEHHs. MM TOCY1apCTBEHHON YCIyTrH B I0Cy AeOHOM (BHECYIEOHOM) 1
CyZieOHOM MOpsAKE.

Ilpeamet xocyae6Horo (BHecy1e0HOro) 00xkaioBaHus

61. Ilpenmerom mocyznebHOro (BHecyneOHOro) obKajloBaHUs 3asiBHUTENIEM
(ero mpejcTaBHTENs) pelueHHH U AeiicTBHH (Oe3qeHCTBHs), NPHHITHIC B XOJE
TIpefIOCTaBlIeHHs] [OCYLapCTBEHHOW YCIyTH, SBJAETCH peLIeHWe WM NeHCTBHE
(6e3meiicTBHE) JODKHOCTHOTO JIMIA, IPHUHATOE KM B XOHE IPeOCTABICHUSA
roCyJapCTBEHHOH YCIIyTH, B TOM YMCJIE€ B CIIEIYIOMIHUX CIyvasX:

HapyllleHHe CpOKa PpEerucTpalfi¥ 3ampoca 3asfBUTENA O TMPeloCTaB/ICHHH
rOCyJapCTBEHHOH yCIIyTH;

TpeGoBaHMe y  3asBUTENs  JOKyMEHTOB, He  IPEIyCMOTPEHHBIX
HOPMAaTHBHBIMHU IpaBOBBIMH akTamu Poccuiickoii ®ejepallid U HOPMAaTHBHBIMU
npaBoBeIMH  akTamMu  YeweHckod — PecnmyOmmku s IpenoCTaBlIeHHS
rocyAapCTBEHHOM yCIIyIH;

OTKa3 B IpHeMe AOKYMEHTOB, IPEJOCTaBI€HHE KOTOPBIX IPEeIyCMOTPEHO
HOPMaTHBHBIMH MPaBOBHIMH akTaMH Poccuiickoit @enepallid ¥ HOPMATHBHBIMH
npaBoBEIMH  akTamu  YewyeHckoit — PecrmyOGnukum  UIi [peOCTaBJIEHUS
rocyJapCTBEHHOU yCIIyTH, Y 3asBUTEIIS;

OTKa3 B MPEIOCTaBICHUH IOCYJapCTBEHHOH YCIIyTH, €CIIM OCHOBAHHS OTKa3a
He TpeIyCMOTPEHbI (elepalbHBIMU 3aKOHAMH, NPHHATBIMU B COOTBETCTBHM C
WHBIMH HOPMATHMBHBIMH IIpaBOBBRIMM akTamu Poccuiickoit ~ @enepauuu,
HOPMAaTHBHBIMH MPaBOBBIMU akTaMu YeueHcko Pecry6inmky;

TpeboBaHHe C 3asBUTEeNsA (€ro MNpeJACTaBUTENsl) IpU IPeNOCTaBICHUU
TrOCyAapCTBEHHOW YCIIyI'HM ILIATHI, HETPeyCMOTPEHHOH HOPMAaTUBHBIMH
npaBoBbIMKA akTamu Poccuiickoit Pepepanuy ¥ HOPMAaTUBHBIMHM IIPaBOBBIMU
aktamu YeueHckoi PecryOnuky;



OTKa3 IODKHOCTHOTO JIHIA OPTaHM3alMU COLMANBHOrO OOCIYXHBAHUA B
HCTIPaBJIeHWH JIOTYLIEHHBIX OMEYaTOK M OIIKOOK, BBIIGHHBIX B pe3yibTare
TIPeIOCTABNEeHNs] TOCYJapCTBEHHOH YCIyrH JOKyMEHTax, nubo HapylleHHe
YCTaHOBJIEHHOTO CPOKa TaKMX HCIPABJICHHH.

62. Opradpl TOCyJapCTBEHHOH BIacTd M  YIOJHOMOYCHHBIC Ha
paccMOTpeHHe KanoObl JOIDKHOCTHBIE JIMIA, KOTOPBIM MOXET ObITh HampaBleHa
xaoba.

3asBUTENb  BOpaBe O0XKaloBaTh  pEIUEHUs, TPUHATBIE B XOIC
IIPEIOCTABIEHHs] TOCYJapCTBEHHOR yciyru (Ha Jo0oM sTane), AEHCTBUS HIIH
Ge3melicTBUE OpraHM3allii COLHMAIBHOIO OOCIY)XHBAaHHSA, €ro CICHHUANTUCTOB U
JOJKHOCTHBIX JIULL.

Xanoba Ha pemenue, medictBue (Oe3dedcTBHe) CHelHANUCTa WK
JO/DKHOCTHOTO JIMLA OpraHM3alid COLMAbHOIO OOCIY)KMBaHUS IONAETCA
PYKOBOJIHTEIIO OPraHU3aLlii COLUANTBHOTO 00CITy)KUBAHHS.

Xano6a na pemenue, aeiictBue (6e3eHCTBIE) PyKOBOAUTENS OPraHU3alMH
COLIMAIBHOI'0 OOCITYy)XHBaHUsI IoAaeTcss B MUHHCTEPCTBO.

[MocTynuBuIylo B MHHHCTEPCTBO JKajno0y 3amlpeliaeTcst HalpabiiTh Ha
PacCMOTPEHME NOJDKHOCTHOMY JIHIy, pellleHre U (Win) AeficTBHe (Ge3neiicTBUE)
KOTOPOTO 00XaTyeTcs.

I/Icqepnbmaloumii NepeueHb OCHOBAaHHH 1)1 INPHOCTAHOBJCHHS
paccMOTpEHHs ’KAJI00bI H CJIy4yaeB, B KOTOPbLIX OTBET HA manoﬁy HEC JaeTcCH

63. OcHOBaHHS AJIs IPUOCTAHOBJIEHHS] PACCMOTPEHHUS KaN0Obl OTCYTCTBYIOT
B CJIydasx:

ecid B IIMCHBMEHHOM OOpallleHMH ¢ alno0oil He yKa3aHbl (aMHIIHs
rpaK[aHWHA, HalpaBUBIIEro oOpallleHHe C XKanoOoW, W MOYTOBBIH ajpec, IO
KOTOPOMY JIOJDKEH OBbITh HAIpaBIIeH OTBET, OTBET Ha Xayno0y He aeTcsl.

eclIM TEeKCT IHMCHLMEHHOro ofpalleHus ¢ Kajlobod He mojamaeTcs
IPOYTEHHIO, OTBET Ha )KajloOy He Jaercs, O YeM B TeYEHHe ISTH JHEH CO JHA
PEruCTpalldK KaloObl cOOOIIaeTesl TPaXIaHUHY, HalpaBUBIIEMY Xanoly, eciu
ero (paMuIKIO U TIOYTOBBIH aJipec MOAJAI0TCs NPOYTEHHIO.

eclii B IUCbMEHHOM OOpalleHHH C KajJoO0oH IpakJaHHWHA COMEPKHUTCH
BOIIPOC, HA KOTOPbI eMy MHOTOKpPaTHO J[aBajluCh MHCbMEHHbIE OTBETHI IO
CYIECTBY B CBS3W C paHee HampaBIsIeMbIMH OOpALIEHHAMH C KanobaMu, W MpH
3TOM B Xajio6e He MPUBOIATCS HOBBIE JOBOJBI MM OOCTOATENLCTBA, JOJKHOCTHOE
o ubo  YIOJHOMOYEHHOEe Ha TO JIMLO BIpaBe MPHUHATH pelIeHHe O
0€30CHOBATENLHOCTH O4YEpPEeIHOW IKAMIOOBI M IpPEKpalleHMM IEPENUCKH ¢
IPaXXIaHMHOM [0 JaHHOMY Bompocy. O JaHHOM pelIeHMH B TEYEHHE ISTH JHEH
yBEIOMIISIETCS TPaXJaHMH, HallpaBUBILIHH 5Kaji00y.

eclIi OTBET IO CYUIECTBY IIOCTaBJIEHHOT0 B OOpallleHHH C >XanoOoH
BOIIPOCA HE MOXKET ObITh JaH 0e3 pasriallleHus CBEIEHHH, COCTaBIIAIOLIMX
rOCyapCTBEHHYIO WJIM HHYK OXpaHSIeMyl0 3aKOHOJATeJbCTBOM  TakHY,
rpaXJaHuHy, HAIIpaBUBIIEMY allo0y, cooOLIaeTcsl 0 HEBO3MOXKHOCTH JIaTh OTBET



[0 CYIIECTBY IIOCTABIICHHOrO B HEM BOIpPOCa B CBA3M C HEJOMYyCTUMOCTBIO
pasrialleHus YKa3aHHBIX CBEACHHH.

OcHoBanus A5l HAYAJIA MPOLeypPbI AocyaeGHOro (BHecyaeOHOro0)
003KaJI0BaHHSA

64. OcHOBaHHeM /i Hadanga TNpoleaypbl AoCyAeGHOro oGXaroBaHHUS
SABNISETCS MOCTYIUIGHHE IHCHMEHHOTO OOpalleHHs ¢ >kanobod Ha NecTBUA
(6e3neiicTBYE) U PelIeH s, IPUHATEIE (OCYIIECTBIsEMbIC) B XOJIe PEOCTABICHHA
rocyJapCTBEHHOH YCIIyTH Ha OCHOBaHUH perjaMeHTa.

3asBUTENN MMEIOT [IPaBO HOJaTh Xanoby B IMHChMEHHOH Qopme mubo B
3NEKTPOHHOH (GOpMe B OPraHHU3aLHIO CONMATIBHOTO 00CITyKIUBAHMS.

anoba Moxer ObITH HampaBleHa dyepe3 MOILl, no mnodre, ¢
MCTIONb30BaHHEM HMHGMOPMALOHHO-TEIEKOMMYHUKAIIMOHHON cetu «lIHTepHeT»,
opHUMANBHBIX ~ callToB ~ MuUHHCTEpCTBA U OpraHHM3allMd  COLMAIBHOIO
06CITy)KUBaHAS B MH(MOPMALMOHHO-TEIEKOMMYHUKALMOHHOMH ceTi «IHTepHEeTY,
mopTana rocyAapcTBEHHON WH(POPMAILMOHHON CHCTEMBI, OOeCHednBaroeH
mporiecc mocyae6HOro (BHeCyaeOHOro) o0XaloBaHWs pELIeHHH W JeHCTBUH
(6e3meiicTBHsA), COBEPUICHHBIX IPHM IIPEJOCTABICHUH TIOCYAapCTBEHHBIX U
MYHUIMIIAIBHBIX YCIYr OpraHaMH, IPeJOCTaBISIOMNMH TOCYIapCTBEHHbIE U
MyHHMLUIAIbHbIE YCIYTH, HMX HODKHOCTHBIMM JIMLAMH, TOCYJapCTBEHHBIMH H
MYHHIMIATEHEIME CITY)XallUMK (fajilee — CHCTeMa H0CyAeOHOro obxanoBaHus),
PerronansHoOro mnopraja, a TakKe MOXXET OBITh NpUHATA NPU JIMYHOM IpHUeMe
3asiBUTEJIS.

Xanoba nomxHa coaepKath:

HaMMEHOBaHHUE OPraHMU3alliil COILMAIBLHOIO OOCIIy>KMBaHUHA, JOJLUKHOCTHOTO
JHI@ OpraHW3allid  COLHAIBHOTO OOCIY)XKMBaHMsA pelIeHWs H JeHCTBHA
(be3meiicTBHE) KOTOPOTO O0XKAIYIOTCS;

(baMuIHIO, UMsI, OTYECTBO (TIOCNIEAHEE - NIPH HAJIMYMH), CBEACHUSA O MECTE
XKHUTENGCTBA 3asgBUTEN - GU3UYECKOro JHIla, JUOO HaMMEHOBaHME, CBEIEHHS O
MecTe HaXOXKIEHHUs 3asBUTENs - HOPUIAYECKOro JIHIA, a TakkKe Homep (HoMepa)
KOHTAaKTHOro TesedoHa, aapec (azpeca) 3MEKTPOHHOM IMOUTH! (IIpY HAIM4YMU) U
TIOYTOBBIM ajpec, 10 KOTOPBIM JO/DKEH OBITh HarpaBieH OTBET 3asBHUTENO (3a
UCKIIIOYeHHEM cllydas, Korja ano0a HampaBiseTCs IIOCPEACTBOM CHUCTEMBI
JnocyneoHoro obxanoBaHus);

cBelleHHs 00 oOKalnyeMbIX pelleHusx | JeiictBusx (6Ge3neiicTun),
JOJIKHOCTHOTO JIMI[Aa OPTaHH3aIlli¥ COLUATILHOTO 00CTy)XKMBaHU, 32 UCKIIOYEHHEM
cllydast, Korja >xanoba HarpaBiseTcs B 2JIeKTPOHHOM BUJE;

IOBOJABI, HA OCHOBAaHHMM KOTOPBHIX 3asBHUTENIb HE COIJIACEH C PEIEHUEM HU
nedicteueM (Oe3eMCTBHEM) JOJDKHOCTHOTO JIMLA OpraHU3allii  COIMAJIBHOIO
oOciyXuBaHUs. 3asBUTENEM MOTyT OBITh IpEACTaBICHbl JOKYMEHTHI (IpU
HaJIM4HH ), IOJTBEPKJAIOIIHNE €ro TOBOIBI, THOO0 UX KOIMHUH.

IIpaBo 3asiBHTeJIst HA NMOJIy4eHHe HH(POPMANHH H JOKYMEHTOB,
HeO0XO0AUMBIX AJI1 000CHOBAHUS U PACCMOTPEHHSI KAJIOObI



65. 3asgBHTENM MMEIOT TPaBO OOPAaTHTHECA B OpraHU3allio COLHAIBHOIO
06CITy)KUBaHUs 3a MOTydeHHEM MH(OpMAlUK ¥ JOKYMEHTOB, HEOOXOUMBIX JIJIA
06OCHOBaHHs H PACCMOTPEHHS YKalo0BbI.

CpoKH paccMOTpeHHsl 3Kajio0bl

66. Yanoba, MOCTYNMBIIAS B OPraHU3ALMIO COLMAIHHOTO OOCITYKHBAHH,
ITOJIJIEXKUT PACCMOTPEHHIO JIOTDKHOCTHBIM JIALIOM, HaJIEIEHHBIM IIOJIHOMOHAMH II0
PacCMOTPEHHIO kanob, B TedeHHe INATHAAUATH pabounMx HHEH cO HHA ee
perucTpaliy, a B ciiydae 00XXaloBaHUs 0TKa3a JOJDKHOCTHOIO JIMIA OpraHu3alui
CONMANBHOrO OGCIY)KMBaHHS B TpUeMe JOKYMEHTOB Yy 3asBuTens (ero
NpeACTaByTeNA) TMGO B HCTIPABIEHUH JOMyIIEHHBIX ONEYaTOK ¥ OIIMOOK WM B
cllydae 0G)aTOBaHHs HApYUIEHUH YCTaHOBIEGHHOTO CPOKA TAKUX MCIPABICHHUH - B
TedeHHe IATH pabouux AHEN CO JHs €€ PeruCTpaltH.

PesysabTaT AocyaeGHoro (BHecyxeOHOro) 00:kaJ0BaHHs NPMMEHUTEJIbHO
K KasKI0# npoueaype J1H60 HHCTAHIHH 002KaJIOBaHUSA

67. Ilo pe3ynbraTaM paccCMOTpPEHHs XanoObl OpraHM3alys COLHUATBHOIO
00OCIy)KUBAHHUS IPHHHUMAET OJTHO U3 CIEIYIOIUX PEICHHUM:

YIOBJIETBOpSET Xano0y, B TOM u4Hcle, B (OpMe OTMEHBI INPHUHATOIO
pelileHys, UCTIPaBJIEHHs IOIYLIEHHBIX OpraHH3alyel COIUanbHOro 00CIy KUBaHU
OIEeYaToOK U OIIMOOK, BBIAAHHBIX B pE3yJbTaTe MPeJOCTaBICHHs IOCy1apCTBEHHON
YCIIyTH TOKYMEHTaX, BO3BpaTa 3asiBUTEIIO J€HEXKHBIX CPEJICTB, B3UMaHHE KOTOPBIX
He MpPeIyCMOTPEHO HOPMAaTHBHBIMU IPaBOBBIMU aKTamu Poccuiickon Penepauny,
HOPMAaTUBHBIMH IIPAaBOBBIMU akTaMu YedeHckol PecnyOiuky, a Takke B MHBIX
dopmax;

OTKa3bIBAET B YAOBJIETBOPEHUHU KaAJTOOBI.

He mo3aHee AHs, CIEAYIOLIEro 3a JHEM MPHHATHS PElIEHUs YKa3aHHOI'O B
HACTOSIIIEM pasjielie, 3asiBUTEIII0 B MUCBMEHHOH (hopMe U IO XKeJIaHUIO 3asBUTEIS
B JJIEKTPOHHOH (oOpMe HampapisieTcss MOTHBHPOBAHHBIN OTBET O pe3ynbTaTax
PaccCMOTPEHHS KaTOOBI.

B cnyyae, eciu xkamoba Oblla HampaBleHa MOCPEACTBOM —CHCTEMEI
nocyfneOHoOro oOKaloBaHMs, OTBET 3asBHUTENsl HAaNpaBlseTCs IOCPEICTBOM
CHCTEMBI JOCYAeOHOTO 00KalOBaHHUS.

B ciyyae ycTaHOBJIEHHS B XOJI€ HIIH 110 PE3YJIbTaTaM PacCMOTPEHHS JKaJIOObI
IPU3HAKOB COCTaBa aJIMHHHCTPATHBHOTO IMPAaBOHAPYIICHHS, WIH IPECTYIUICHUS
NOJDKHOCTHOE JIMIIO, HaJeJeHHOEe IIOJHOMOYUSIMH II0 PacCMOTPEHHMIO >Xajlob,
He3aMeUIMTEJIFHO HallpaBJisieT UMEIOIINECS MaTepralibl B OpraHbl NPOKYpaTyphl.

3asgBUTENH  BrOpaBe 00XAJIOBAaTh  pelICHMs, MPUHATBIE B  XOJe
IPeNOCTaBICHUs] TOCYyNapCTBEHHOW ycnyrd, JAedcTBus wiu Oe3zaelicTBue
JOJDKHOCTHBIX JIMI] OpTraHM3alldd COLMAIBLHOTO OOCITY)KHBaHHS B CyJ OOIIel

IOPUCAUKUMM B IMOpPSAKE H© CPOKH, YCTAaHOBJIEHHbIE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanum.



ITpunoxenue 1
K AJMUHHUCTPAaTUBHOMY PETJIAMEHTY
IPeJOCTABICHHUS FOCYAAPCTBEHHOM YCIYT U
« INpemocraBnenre MHPOPMAIMH O TIOPSIIKE
COLMAJILHOIO 00CTy)KMBaHUsA rpakaaH
OpraHM3alMsIMU COLUATBEHOrO 00CITy)XUBAHU)

HNudopmanys

0 MecTax HaxoxzeHus, rpaduke paGoThl, CIPaBOYHBIX TeNePOHAX, afpecax
opHIHaNLHBIX caliTOB B ceTH MHTepHeT, anpecax 31€KTPOHHOH IOYTHI

Muntpyna UP

Ne
n/n

MecTo HAXO0KAEHH S

MecTo oOpameHusi 3asBJICHUA

r. [’ po3HbIi

Muntpyn UP

Anpec: 364020,4P, r. T'po3Hbii, yi1./[lesoBag, 15,

ten/dakc 8-8712-22-22-99

KonrakTHsie Tenedonsl: dpakc 8-8712-22-21-22; 22-30-07

Anpec snexTpoHHo# moutsl: ( mintrud.2012@mail.ru)

Munuctp - Moxman McaeBuu Axmanos; kab.l; nuM npuema:
yetBepr ¢ 10-00 no 12-00;

[lepBbiit  3amecturesnib MuHHCTpa — HpacxaHoB Aciambex
CanmanoBuY; ka0.3, quu npuema: BropHuk ¢ 10-00 no 13-00;
3amectutenb MuHHCTpa — [aracB Mycmum ['e3xaxeHoBud; Kab.5;
JHY npuema: cpena ¢ 14-00 mo 16-00;

3amecTuTens MHUHHCTpPa YMapoB Onpaap OcynoBuu; kab.9; nHu
npuema: cpeaa ¢ 10-00 no 13-00;

3amectutens MuHucTpa — ['azamanoB Pycnan CynmumxapkueBHY;
ka0.4; quu npuema: natauna ¢ 14-00 go 16-00;

Jupextop JlemapramMeHTa CTallMOHAPHOTO M HECTALMOHAPHOTO
COLUANBHOTO OOCIyKMBaHHs HaceJIeHHs 10 IpobjeMaM CEeMBH,
MaTepUHCTBA, OTIOBCTBA M JerctBa — MbakoB Tamepnan
AnasauHoBuY; kab.171Hu npuema: cpena, yersepr ¢ 10-00 gol3-
00;c 14-00 mo 16-00, sanexTporHBIH agpec (keson095@mail.ru).




Undopmanus
0 MecTax HaxoXIeHHus, rpadrke paboThl, CIPaBOYHBIX TeledOHax, aapecax
o(HUIHAEHBIX CaliTOB B CeTH VIHTEpHET, afpecaX dJIEKTPOHHOM MOYTHI
OpraHM3alfii COLUATBHOT0 00CTyKHBaHHU, IPEIOCTABIIAIOIINX OCY 1apCTBEHHbIE
yCIIyTH

Ne | Mecto Haxoxaenuss | Mecto oOpameHus 3asgBJIeHHs
n/n

1 r.Aprys TocynapcrBeHHoe KasenHoe Yyupexaenne «KommekcHbii
HEHTP COUMAILHOr0 00CIY;KHBAHNS HAaCEJICHHSA »

Anpec: 366310,r.Apryn,yn.TutoBa,26

KonraktHbie Tenedonsl: 8928 740-12-78

AJipec 3IIEKTPOHHOMW MOYTHL: argun-kcson@.mail.ru

HupexTop yupexaeHnus — Baszaes A0y Xac-Maromenosuy
tenedon/ paxc: 8928 740-12-11

[IpueM rpaxkaaH: noHeaeapHUK, yeTBepr ¢ 14-00 xo 16-00

2 I'ocynapcTtBeHHOe Ka3zeHHoe Yyupexaenne «KommiekcHbIi
Auxoii- LEHTP COLHAIBbHOIO0 00CTY>KHBAHHS HACEJTEHHS »
MapranoBckuit paiion | Anpec:366600,c.Auxoii-Maptan,yn.BuncoBxo3nas 6/1
Konrakrusle Tenegons: §928 953-62-58

Anpec snextporHo# noutsl: Gullam@inbox.ru

Hupextop yupexnenus — CaiifaeB Pycnan 3aitnnHoBHY
tenedon/ daxc: §(8714) 22-32-97

IIpueM rpaxaaH: noHenenbHuK, yersepr ¢ 14-00 xo 16-00

3 Benenckuii paiton I'ocynapcrBenHoe ka3eHHoe yupexaeHue «KoMiiekcHbIM
LEHTP COLHAILHOrO 00CTy>KUBAHUS HACEJEHHSA »

Anpec: 366330,c.Beneno,yn.Kansiposa,4

Konrakthble Tenedons: 8 938 890 38 38

Anpec 251eKTpoHHOH noutsl:gukcsonvedeno@mail.ru

Jlupekrop y4ypexneHus AimxaxueB Mycxab baxuposuy
Tenedon/ gaxc: 8938 890-38-38

IIpueM rpaxaan: BTOpHUK, yeTBepr ¢ 9-00 1018-00

4 I'posHenckuii paiion FocynapcTBenHnoe kazenHoe yupexaenne «KommiaekcHpri
LEHTP COHHAJIBLHOI0 00C/TYKHBAHUSA HACEJICHHS »

Anpec: 366013,c. Toncroii-ropr,yin.lllesuenxo,29

KonrtakTHble Tenedonsr: 8988 909 48 79

Anpec snextporHo# moutkl: Keson-Grozny95@mail.ru
Hupexrop yupexnenus — Capanues Hca IOnycosuuy

tenedon/ gaxc: 8988 99-48-79

Ilpuem rpakpan: nsrauua ¢ 9-00- g0 15-00

5 I'ynepmecckuii paiton | I'ocynapersennoe kasenHoe yupexineHue <« KoMILIEKCHBII
HEHTP COUMAILHOIO 00CTYKMBAHNS HACETEHHS »

Anpec: 366900,r.I'ynepmec,yn.Baryruna,49

KonraktHble Tenedonsr: 8920899-23-25

Anpec snekTpoHHo# moutkl: keson-2011 @mail.ru

HMupexTop yupexaenus — Jlypyes IlleMuns AXMeTOBHY
tenedon/ gaxc: 8967 750-04-04

IIpueM rpax/ial: NOHeACIbHUK, YeTBepr ¢ 14-00 1o 16-00




3aBoACKO# pailoH

I'ocynapcrBennoe kasennoe yupexiaenue «KomrmiekcHslii
UEHTP CONHMAIBLHOIO 00CTy>KHBAHUS HACEJICHUS »
Anpec:364051  r.I'posssiii,yn.Mcmannosa,5

Konrakthble Tenedonsr: 8928 290-50-85

Anpec anexTpoHHOM noursi: KCSON ZAVI95@mail.ru
Hupektop yupexnenus — Jlunue Canman MoscapoBuy
tenedon/ paxc: 8928 944-07-07

IMpueM rpaxxaan: noHeAeNbHUK, YeTBEpr ¢ 14-00 no 16-00

Kypuanoesckuii paiion

I'ocypapcTBeHHOe Ka3eHHoe YyupexneHHe «KoMmiexkcHbIi
HEHTP COUMAJILHOrO 00CTyKMBAHUSA HAaCEJIEHHS »

Anpec: 366329,c.Kypuanoii,yn.Kaxeiposa,30

KonraxTusie Tenepons:: 8928 737-07-79

Agnpec snextponHoi noursl: CKU KCSON Kurchaloi@ mail.ru
Hupekrop yupexaenus —laBnaes [xamOyiar JleuneBuy
tenedon/ ¢paxc: 8928 089-05-35

IIpuem rpaxxaaH: IOHeAEIBHHUK, YeTBepr ¢ 14-00 1o 16-00

JleHuHCKWMiIt paiioH

I'ocynapcrBeHHoe KaszeHHoe yupexaeHue «KommiexcHbrii
UEHTP COLHAJIBHOI0 00C/IYKHBAHHUS HACETECHHS »

Anpec: 364020,r.I'po3nbrit,y1.Mo3gokckas, 34

KonrakTHble Tenegons: 8928 737-76-75

Anpec snexkrponHoit mouTsl: kzco.Leninckiy @ yandex.ru
Hupektop yupexnenus —Tacyes Bamug Baxaepuy

tenedon/ pakc: 8(8712) 22-4916

IIpueM rpaxkaaH: noHeaeNbHUK, YeTBepr ¢ 14-00 o 16-00

Hanrepeunsrii paiion

I'ocynapcTBenHoe kasennoe yupexaenne «KommiekcHbrii
LHEHTP COUMNAILHOrO 00CIy;KMBAHUS HACEJEHHS »

Anpec: 366815,c.I'Bapneiickoe,yn.llentpansnas Ycaapba, 1
KonTaktHsle Tenedonsr: 8928 782-91-39

Anpec anexTpoHHo# moutsl: gukcson.86@mail.ru

HupexTop yupexnenus — ['onrakos Maromen-Canax Baxaesuu
Tenedon/ paxc: 8§964-069-28-46

[IpueM rpaJaH: NOHeIENbHUK, yeTBepr ¢ 14-00 no 16-00

10

Haypckuii paiion

IlocynapcrBenHoe kaszeHnoe yupexaeHne «KomniekcHbIil
UEHTP COUHAJLHOr0 00CTYKUBAHUS HACETCHUS »

Anpec: 366120,ct. Haypckas,yn.Jlenuna,73a

KonrakThele Tenepons: 8928 737-00-36

Anpec 31eKTpoRHOM mouTsr: Keson-naur@mail.ru

Hupekrop yupexnenus — Akumosa Exatepuna MuxaiiiosHa
tenedon/ paxc: 8(8714 ) 32-23-37

Ilprem rpax/ian: HoHeAeNnbHHEK, YeTBepr ¢ 14-00 10 16-00

11

Hoxait-toproBckmii
paioH

I'ocynapcTBennoe kasennoe yupexaenne «KommiekcHbrii
HEHTP COUMAIBLHOr0 00CTYKHUBAHHA HACEJTCHUS »

Anpec: c.Hoxaii-topt,yn.1Mas, 1 1

KonrakTasle Teneponsr: 8928 887-31-94

AJpec 3NeKTPOHHOM 1ouThl: Keson-nr@mail.ru

HupekTop yupexnenus — Bemupos Winbsc O6aiinosuy

Tenedon/ paxc: 8928 000-27-72

IIpueM rpaxian: moneaenbHuK, yersepr ¢ 14-00 10 16-00

12

CraponpoMsICTOBCKHi
paiion

Tocynapersennoe kasennoe yupexaeHne «KoMmieKkcHbIN
NEHTP COLHAJILHOIO 00CTYKMBAHMA HACEICHHS »
Anpec: 364000,r.I'posnsiit,yn.Konsrosa, 167
KonrakTHsle Teneponr:8928 015 00 01
AJIpec 31IeKTPOHHOMN MTOYTHI: KCSON-star@).ru




JlupekTop yupexaenus — 3akaes Cain-Pamsan Dnyapnosud
tenedon/ pakc: 8928 015-00-01
ITpHeM Ipa<iaH: MOHEAENbHHK, yeTBepr ¢ 14-00 xo 16-00

CyH)XeHCKHH paioH

TocynapcTBennoe KaseHHoe yupexaenne «KommiexcHbii

13 LEHTP COLHATBHOI0 00C/Iy:KMBAHNS HACEICHHSA »
Anpec: 366701 ,c.CeproBonckas,yn.Coberckas,2
Kouraktasle Tenedonsr: 8903 299-99-93
AJipec 37EKTPOHHOM MOYTBI:
Jupekrop yupexuenus — I'asmarameroB Acyian CalbMaHOBHY
tenedon/ paxc: 8903 299-99-93
TTpueM rpasknan: BTOpHHUK, deTBepr:c 9-00 mo 13-00
14 | Vpyc-Mapranosckuii | F'ocynaperBenHoe KaseHHoe y4pexaeHue «KommiexcHblii
paitoH LEHTP COUMATbHOro 00C/TyKHBAHHSA HACEJICHHS »
Anpec: c. ['olickoe
Kouraktasie Tenedonsl: 8928 953-94-20
Anpec snexrponnoit noutsel: Gkukcson @mail. Ru
JlupexTop yupexnenus — Bapaes Cynalimad Y 1yeBud
tenedon/ paxc: 8928 953-94-20
ITpueM rpakaan: BTOPHHUK, 9eTBepr:c 9-00 no 13-00
anuuckuii paiion TocynapcTBeHHOEe Ka3eHHOe Yyupexaenne «KomniekcHbIi
15 HEeHTP COIHAIBLHOr0 00CIy’)KHBAHHMSA HACEJICHUA »
Anpec: 366300,r.111anm,yn.Kaaeipopa,56
KonTtaktHble Tenedons: 8928 088-86-90
AJipec 3nekTpoHHOH 1mouThl: kesonshali@mail.ru
Jupektop yupexxaeHus — Cubapuros 'enanu AGybakapoBuy
tenepon/ daxc: 8§938 002-04-00
ITpueM rpaxaaH: noHeneNsHUK, yeTBepr ¢ 14-00 go 16-00
ITaTockuil palion I'ocynapcTBenHoe KazeHHoe YyupekaeHne «KommiekcHbIi
16 LEHTP COIHAIBHOr0 00¢c/1y>KHBAHHS HACEJICHHSA »
Anpec: 366400,c.111aroit,yn.CoBerckas,20
KonTaxTHbie Tenepons: 8928 736-73-86
AJzipec 31eKTPOHHOM MOYTHI:
Hupexrop yupexaenus — Oxyes Pobept IllnmoBuy
tenedon/ daxc: 8928 736-73-86
ITpueM rpakaas: noHeAeNbHUK, yeTBepr ¢ 14-00 go 16-00
Oxra0pbckuii paiion | I'ocynapcrBenHoe kazenHoe yupexiaenue «KommiexcHbiii
17 HEHTP COLHAILHOr0 00CTy>KHBAHUS HACEJIEHHS »
Anpec: 364016,r. I'po3nsiit,yn.Haxumosa, 12
KoHntakTHble Tenedonsl: 8928-088-49-01
8(8712)33-23-05
Anpec snexTponHO# noutsl: Keson-jkt@mail.ru
Hupexrop yupexnaeHus — FOnycos Pam3an Muaesuy
tenedon/ daxc: 33-23-05
ITpuem rpaskaaH: noHene pHUK, yeTBepr ¢ 14-00 mo 16-00
18 | lllenxoBckoit paiioH I'ocynapcTBeHHOe KazeHHoe Yyupexaenne «KommiekcHblii

HEHTP COUMAJIBLHOr0 00CIyKHBAHHS HACEICHHS »

Anpec: 366108,cT. [lenkoBckas, yi. Jlenuna,27

KonrakrtHble Tenedons: 8928 740-80-28

Anpec onektponnoi moursl: GU OTR Shelkovskoi raion@
mail.ru

Jupekrop yupexnaenus — MycnumoBa Hypust Canumxanosa
tenedon/ paxc: 8938 022-99-01

ITpuiem rpakaaH: moHenenbHUK, yeTBepr ¢ 14-00 mo 16-00




19

Haypckuii paiion

T'ocyrapcTBeHHOE OI0KETHOE YUPeKACHHE

«ANATOBCKHI COIHAJBLHO-0310POBHTEALHBIA UEHTP A/
IPasKAaH [MOKHJIOr0 BO3PACTA M HHBAJIUIOB »
Anpec:c.AnnartoBo,yn.Burorpannas, 1

KonTtakThble Tenedons:: 8963 582-20-53

AJIpec 3MEeKTPOHHOM MOYTHL: S0s alpatovo@mail.ru

JupexTop yupexaenns — [lamaesa Tayc AroGoBHa

tenedon/ daxc: 8(8714)32-22-45

TIpuem rpakaan: nogeaenbHuK ¢ 9-00 o 11-00

20

r.1lamn

TocynapcTBeHHOE OI01KeTHOE YUpeKIeHne

«IanuHCcKHI ICHXOHEBPOJIOTHYECKHIl HHTEPHAT »

Anpec: r.1lamn,yn.VBanosckas,140

Konrakthsie Tenedonsl: 8928 016 64 77

AJpec 31eKTpoHHOU mouTs!: psihinternat-sali@mail.ru
Hupekrop yupexnaenus — Ab6ayes Cupaxay TypkoeBud
tenedon/ paxc:8(8712) 29-87-03

IIpuem rpakaan: Bropuuk ¢ 9-00 mo 13-00 getsepr ¢ 14-00 no
18-00




Nudopmanus
0 MecTaX HAXOKAeHHs, rpauke paboTsl, CIPABOYHbIX TelleoHAX, aqpecax
opHIHAIbHBIX caiiToB B ceT UHTepHET, aapecax 3JIEKTPOHHOH IOYTHI
MHoro¢y HKIMOHAIBHBIX LEHTPOB NPeI0CTaBJICHHs rOCy1apCTBEHHBIX H
MyHHIHMOAABHBIX yeayr (M®PLL)

MyHHIUIAIBHOE aBTOHOMHOE YNpaBlieHHe (manee - MAY) «I'BY «MHorodhyHKUHOHAIbLHBIH
IIEHTP HPEAOCTABICHNS TOCYIapCTBEHHBIX U MyHHIMNAIBHBIX YCIIyT ropoja ['po3HOrOY;
364000, Yeuenckast Pecy6iuka, r. I'po3uslii, JleHnuCKuit paitoH, mp. Pesomonyy, 5,

Tenedon (8871)29-44-27, E-mail: mfc- grozy @yndex.ru;

I'BY «MHOrodyHKIMOHATBHBIM LEHTP NPEAOCTABICHHS TOCYJAPCTBEHHBIX M MYHHIUNIAILHBIX
ycnyr 3aBoAcKOro paiona r. I'po3Horoy,

364000, Yeuenckas Pecry6muka, r. ['po3Hblii, 3aBoACKO# paiioH, yi. Beiboprekas, 10;

I'BY «MHBOrogyHKUHOHATBHBIH HEHTP IPEJOCTABIECHHS TOCYAAPCTBEHHBIX W MYHHIUIIATBHBIX
yenyr CTapornpoMBICIOBCKOTO paiona I. I'po3Horo»,

364000, Yeuenckas Pecny6imuka, . ['po3Hbii, CTaponpOMBICTIOBCKHH PaioH, YII. 3. Unbuua,
173;

I'BY «MHOro¢pyHKIHOHAIBHBIA HEHTP NPEAOCTABICHHS TOCYIAPCTBEHHBIX W MYHHIUIIATBHBIX
ycinyr OxrssOpbckoro pa#ona r. ['posnoroy,

364000, Yeuenckas Pecrry6nuka, 1. ['posnbiit, OxTs6pbekuii paiton, np. Kaneiposa, 116;

I'BY «MHOroyHKIHOHANBHBIH HEHTP IPEJOCTABIEHHS FOCYIAPCTBEHHBIX W MYHHIMIAIbHBIX
YCIIYT I. ApryH»,

366310, Yeuenckas PecnyOiuka, r. ApryH, yiu. lllocceinas, 67 r;

I'BY «MHOrodyHKIIMOHAIBHBIA HEHTP NPEIOCTAaBICHHUS TOCYJapCTBEHHBIX M MYHHIHIAIbHBIX
ycayr Auxoii-MapTaHOBCKOTO MyHHIIMIIAJIBHOTO paoHay,

366612, Yeuenckas PecnyGimka, Auxoi-MapTaHOBCKHN MYHHIMNIAIBHBIA paioH, ¢. AuXoi-
Mapran, yn. Buacosxo3sHas, 2 a,9, (8871) 29-61-00. E-mail: mfc-achhoy@mail.ru;

I'BY «MHOroQyHKIIMOHANBHBIN LIEHTP MPEJOCTaBICHUs TOCYAapPCTBEHHBIX W MYHHIUIIAIBHBIX
yeryr Ypyc-MapTaHOBCKOTr0 MyHHLIMITATBHOIO paioHay,

366500, Ueuenckas Pecny0Onuka, r. Ypyc-Mapran, yn. H. Ycamosa, 151, E-mail:
mfc-urus@mail.ru;

I'BY «Muoro¢yHKIMOHATBHBIM HEHTP NPEAOCTaBICHHU MOCYJApCTBEHHBIX W MYHHIHNATbHBIX
yenyr ['ynepMecckoro MyHHIMIIAIBHOTO padoHay,

366208, Yeuenckas Pecnybiuka, r. I'ynepmec, np. TepemkoBoii, 32, Tenedon 887152- 241-
40, Email: gudermes@mail.ru;

I'BY «MHOro¢pyHKIMOHAIBHBIA LEHTP MPEIOCTaBIECHUA IOCYAApCTBEHHBIX U MYHHLHIIAIBHBIX
yenyr Kyp4aioeBckoro MyHUIMNAIBHOTO paioHay,

366314, Yeuenckas PecyOnuka, KypuanoeBckuit MyHUIIMIIAIBHBIN paiioH, ¢. Kypuanoii,

yi. A.A. Kagpiposa, 120;

['BY «MHoro¢hyHKIMOHAIBHBIM LEHTP NMPEJOCTaBICHHUS TOCYJAapCTBEHHBIX M MYHHLMIIATBHBIX
yenyr [lanuHcKoro MyHUIIMITAJIBHOTO paiioHa,

366300, Yeuenckas Pecny6nuka, r. [amu, yn. Ynuepuna, 22, 8928-269-41-77, mfc_shali.



[Npunoxenue 2
K AJIMHMHHCTPaTUBHOMY PEIJIaMEHTY
peI0CTaBIeHUs TOCYIAPCTBEHHOM YCIIyTH
« TIpemocTaBnenne HHQOPMALMHU O MOPSIJIKE
COLIHAJIBHOTO 00CITYKUBaHUs I'PpaXIaH
OpraHM3aLUsIMH COLMANBHOrO 00CITYXUBAHUS)

HaumenoBaHue opranvsannu

oT
(hamumusi, ©Ms, OTYECTBO )

(MpH HaJIMYMHK) FpaKIaHUHA

(maTa poXXACHUS TpaKIaHUHA)

PEKBHU3UTHI JOKYMEHTA, YAOCTOBCPSIOIICTO

JIHMYHOCTD (Fpa)KJlaHCTBO, CBCICHHUS O MECTE

IIPOXXUBAHUS (IpeObIBaHKsA) Ha TEPPUTOPUH
Poccuiickoit ®enepanuun

( KOHTaKTHEIH TenedoH, e-mail (Ipu HaJTNYKK)

oT
dbamMuIns, UM, OTYECTBO MPEICTaBUTEN,
HaMMEHOBaHKE rOCY/IapCTBEHHOr0 OpraHa,
OpraHa MECTHOT'O CaMOYIpaBJICHuU,
00IIEeCTBEHHOr0 00O BEIMHEH U,
NPEJCTABIISIONINX UHTEPECH] IPaXKIaHuHA

PEKBHU3UTBI AOKYMCHTA, IIOATBCPXKAAIOUICTO
ITIOJTHOMOYH A ITPEACTABUTEIIA, PCKBU3UTHI
AOKYMCHTAQ, ITIOATBCPXKIAIOIICTO

JIMYHOCTH IIPEICTABUTEIS, a/IpeC MECTA
YKUTENbCTBA, aIPeC HAX0XKACHUS
roCyIapCTBEHHOI'O OpraHa, OpraHa MeCTHOT'O

caMOyIIpaBJ/IeHUS, OOIIECTBEHHOTO

o0BeTMHEHMUS)

3asBieHue
O MPEIOCTaBIEHUH IOCy1apCTBEHHON yCiyre



IIpomry nmpenocraButh WHGOPMALHMIO O

HOCTOBepHOCTB H ITOJIHOTY HACTOSAIINUX CBEJICHUM IIOATBEPXKAAlO.

Ha 06paboTky nepcoHalbHBIX AaHHBIX O ce6e B COOTBETCTBUH CO CTaThel 9
®enepanpHoro 3akosa ot 27 urons 2006 r. Ne 152-03 « O nepcoHanbHBIX
JaHHBIX» JIJIS BKIKOYEHHS B peecTp NojydaTenel COLHaNbHBIX YCIyT:

( cornacen/ He coriaceH)

( ) « _» T.
(moamucek) (®.1.0)) JlaTta 3arl0JIHEHUS 3asBIICHHUS

IMoanuck cneunaancra /D.UN.0./




[Ipunoxenue 3
K AIMUHUCTPaTUBHOMY PETJIAMEHTY
TIPEOCTaBJICHUS TOCY AapCTBEHHON YCIIyTH
« IlpenocraBnenue UHGOPMALIMHU O TIOPSIKE
COLIMAJIBHOTO 00CITy>)KMBaHUs IPaXkIaH
OpraHHU3alUSIMH COLIMAIBHOTO 00CITYKMBaHHUD)

YBEJAOMIJIEHUME Ne
06 oTKa3e B IpHEME 3asABJICHUS

VBaxkaemblit (as)

(®.1.0. rpaxxnanuHa)

( HammeHOBaHME OpraHH3alMH) - ——-

OTKasbiBaeT BaM B NpHHATHM 3adBNeHHA W JOKYMEHTOB MIf  MPENOCTaBJIEHHSA TOCYAapCTBEHHOH yCIIyru
«TpeocTaBIeHHE uHpopMaLWH 0 NopsiAKe COLHNATBLHOTO obcnyKUBaHus rpaxxaaH
OpraHM3alysIMHM COLMANBHOTO OOCIY)KMBaHHA», B COOTBETCTBUM ¢ M. 19. AIMHHMCTPaTHBHOIO perjiamMeHTa
(no cnepytouieMy (MM) OCHOBaHHIO (IM):

(HYHCHOE NOOYePKHYMb)

- TEKCThI JIOKYMEHTOB HalUCaHbl Hepa30opUUBO;

- IOKYMEHThI He MpUHaUIeKAT 3asBUTENIO;

-HaJIMYMe CEpHE3HBIX MOBPEXKICHMH IOKYMEHTOB, HE MO3BOJAIOLIMX OIHO3HA4YHO HCTONKOBAaTh MX
conepKaHue;

- HaJMuMe B JOKYMEHTaX TMOJYUCTOK, NPUMHCOK, 3a4EPKHYTBIX CJIOB M MHBIX HE OTOBOPEHHBIX
HCIIpaBJICHHU;

- IpeJocTaBeHUA 3agBUTENIEM HETOJHOTO NaKeTa 10KYMEHTOB;

- IOKYMEHTBI CTIOTHEHbl KapaHIallioM.

PykoBoautens
(®.1.0.)

Cnenunamct
(®.1.0.)
KOHTaKTHEIH TesieoH

Jata [Moanuce 3asBUTENS

( Ha 6nanke opraHM3alum COLMANBHOTO OGCITYKMBAHHS € YIJIOBBIM LITAMIIOM.)



[Tpunoxenue 4

K AIMHUHHCTPAaTHBHOMY PETJIAMEHTY
MpeI0CTaBIeHUE MOCY JapCTBEHHOM yCIyTH
« IMpenocraBienue HHGOPMALMHU O IOPSIKE
COIIMAJIBHOTO 00CTy?>KMBaHUsA IPpaXaaH
OpTraHU3aIMAMH COLIUATBEHOTO 00CTyKUBAHUSD)

BJok-cxema

NpeloCcTABJIEHNs rocyJapcTBeHHOM yeiayrn « IIpegocraBienue nHpopmauuu
0 MOpsiAKe CONHATBLHOI0 00CTYKMBAHHS IPAXKIAH OPraHH3alUsIMH
COLHAJIBLHOIrO 00C/TyKUBAHHD)

3agBuTEIb

Y

OpraHu3anus cCOUHAIBHOIO0
00cIy’)KHBAHUHA

3asBieHue
HE COOTBETCTBYET
TpeOOoBaHUSIM

3asBieHHe
COOTBETCTBYET
TpeOOBaHUIM

N

) IlIpenocraBienne MoTuBupoBaHHbIH
rocyaapcrBeHHON 0TKa3 B
YCTHO — YCJIYyTH NpPeX0CTABJIECHHH
) rocyaapcTBeHHOMN
N yeIyru

~

JE—
UHTEPHET

J

"\

Imo4yra
J YCTHO UHTCPHET IIo4Ta




